MocraHoBneHne AgMUHUCTpaummn MywkoBckoro paiioHa Kypckoii o6nactn N2119 ot 22.05.2017 r. "O
BHECEHUM U3MEeHEeHMUI B NOCTaHOoBIeHne AgMUHUCTpauun MNylwkoBckoro paioHa Kypckoi o6nactu N2 497 ot
05.11.2014 ropa «06 yrBep>xaeHuu Mopsaka opraHnMsauum pabotbl ¢ o6palleHUsaMu rpa)kaaH B
AaMuHucTpauum MNywkoBckoro pammoHa Kypckou obnactn»"

AOMMHUCTPALMSA

rNTYLWKOBCKOIro PAMOHA KYPCKOM OBJIACTMU

NMOCTAHOBJIEHUE
ot “22" mas1 2017 r. N2 119
Kypckasa obnactb, 307450, n. NywkoBo

O BHECEHUW U3MEHEHUIA B MOCTAHOBNIEHUNE
AaMuHUCTpauum MNyLwKoBCKOro parioHa Kypckoi obnactu

N2 497 ot 05.11.2014 roga «O6 yTBepxaeHun Mopsiaka opraHu3aumm paboTbl ¢ obpalleHnsaMn rpaxaaH B
AaMuHUCTpaumnn MMyLWwKOBCKOro paioHa Kypckon obnactmn»

B cootBeTctBMM C ®PepepanbHbiM 3akoHOM oT 02.05.2006r. N2 59-03 «O nopsgke pacCMOTpeHus
obpalleHnin rpaxxaaH Poccuinckon ®egepaummn», MoctaHoBneHneM AamumHucTpauum Kypckon obnactm ot
03.10.2014 roga N2 630-na «0O6 yTBepxaeHun MNopsaaka opraHu3aumm paboTbl C 0bpalleHns MK rpaxkaaH B
AaMuHucTpauun Kypckon obnactu» B peaakumm MoctaHoBnennin AgmmHuctpaunm Kypckon obnactn NQ 861-
na ot 25.12.2014 roga, N2 198-na ot 13.03.2017 roga, B uensix ynopsiaodeHust pabotbl ¢ obpalleHnsMu
rpaxxaaH B AAMUMHMCTpauum  [NylKOBCKOro parvioHa Kypckon obnacti, AaMuHUCTpaums [NyLiKOBCKOro
paioHa Kypckon obnactn MOCTAHOB/IAET:

1.M3n0xuTb npunaraemoin Mopsaaok opraHv3auum paboTbl C obpalleHnsaMu rpaxgaH B AAMWHUCTpaUun
MyLWKOBCKOro parioHa Kypckon 06nacTtv B HOBOM peaakumu.

PekoMeHA0BaTb MyHMUMNaNbHBIM 06pa3oBaHUsIM NYLKOBCKOro paioHa Kypckol obnactv yTBepanTb
Mopsaok opraHu3auum paboTbl C 06palLeHnsaMM rpaXxxaaH B HOBOM pefakLmnu.

HauanbHWKy oTAena opraHM3aLmMOHHO-NPaBOBOM M KaapoBon paboTbl AOMUHUCTpauUMK NyLKOBCKOro
paioHa (KoHuykoBoi M.B.) obecneunTb pa3MeLleHne AaHHOro NOCTaHOBNEHMS Ha ouUMaNbHOM canTe
AOMUHMCTPauun MyLwKoBCKOro panoHa Kypckon obnactun B cetn VIHTepHeT.

KOHTpOb 3@ UCMOTHEHMEM HACTOSILLErO NOCTAHOBNEHUS BO3/IOXMTb Ha epBoro 3amectutens nasbl
AaMuHUCTpauum MyLwKoBCKoro paroHa Kypckon obnactu no dvHaHcoBon nonutuke E.M. PyaeHko.
MocTaHOBNEHME BCTYNaEeT B CUITY CO AHSA ero noanmncaHusl.

MaBa MyLWKOBCKOro panoHa
Kypckon obnactu .M. 3onotapes



YTBEpXaeH nocTaHoBNeHneM AAMUHUCTPaAUUK
NyLwKOBCKOro paioHa Kypckon obnactu
oT “22" mas 2017 r. N9 119

Mopsapok opraHu3sauun paboTbl C 06palleHMAMHU rpaxkaaH B AAMUHUCTPaLUn FnywkKoBCKOro
panoHa Kypckou obnacrw.

I. O6bwme nonoxeHus

1.1. Mopsagok opraHmsaumnm paboTbl C obpalleHnsiMK rpaxxaaH B AAMUHUCTpaUuK MyLIKOBCKOMO
pavioHa Kypckoi obnactu (aanee - MNMopsigok) pa3paboTaH C Lenbio obecrneveHnss eauHoro noaxoaa K yyeTy,
cucTeMaTm3aumMm M 06o6uleHnto obpalleHnin U 3anpocoB POCCUMCKMX M MHOCTPaHHbIX rpaXxaaH, nuu 6e3
rpaXAaHCTBa, 06beAMHEHMIN FpaXkaaH, B TOM YMCNE OPUAMYECKMX NML, Pe3yNbTaToB MX PAacCMOTPEHUS U
NPUHATUS MO HUM Mep.

1.2. Mopsigok onpeaensieT CPOKM U NOCNEA0BATENbHOCTb AENCTBUM, CBSA3aHHbIX C peanv3aumnen
rpaxxaaHamn Poccuickon ®epepaunn (ganee - rpaxkaaHe) KOHCTUTYLMOHHOrO npaBa Ha obpalleHve B
AaMuHUCTpaumio  TNyWKOBCKOrO  pavioHa Kypckonm obnact, a Takke YyCTaHaB/AMBaeT MNOPSiAOK
B3auMoaencTsmst AAMMHMCTpauMmn [NyWKOBCKOro paioHa Kypckor obnactu C OTpacieBbiMM OpraHamu
WCNONHUTENBHOW BnacTu [nylikoBckoro paroHa Kypckoi obnactm u Kypckoi 06nacti, KOHTPOJbHbIMM
opraHamu ucnosiHuTenbHon Bnactu Kypckon obnactu, opraHaMum MeCTHOro camoynpaBiieHns [yLWwKOBCKOMo
pavioHa Kypckoi obnactu u rpaxaaHaMu npy paccMOTPEHMMN 06paLLEHNI, NPUHSTUN PELLEHNIA U MOArOTOBKE
oTBeTOB. [MonoxeHus Mopsiaka pacnpoCcTpaHAOTCS Ha Bce obpalleHns, NOCTYNUBLUME B NMUCbMEHHON (opmMe
nnn B OpME 3NIEKTPOHHOrO AOKYMEHTA, UHAMBMAYANbHbIE N KOMEKTUBHbIE 0bpalleHns rpaxaaH (aanee -
obpalleHunst), 3a UCKITIOYEHUEM 06paLLieHMI, KOTOPblE NOANEXAT PAaCCMOTPEHMIO B NOPSIKE, YCTAaHOBIEHHOM
benepanbHbIMM KOHCTUTYLIMOHHBIMU 3aKOHaMM M MHbIMK deaepanbHbIMU 3aKOHAMMU.

1.3. JInyHbIA NpUEM rpaXkaaH OCYLLECTBNSETCS B AAMUHUCTpaumn MNyLWwKOBCKOro panoHa Kypckon obnactu
no agpecy: 307450, n. Mywkoso, yn. Cosetckas, a. 1.

padvk paboThbl:

noHeAeNbHUK-NATHULA 8.00 po 17.00;
npeanpasaHnyYHbie OHK 8.00 go 16.00;
cybboTa n BOoCKpeceHbe BbIXOAHbIE AHW;



nepepbIB 12.00 go 13.00.
CnpaBouyHble TenedoHbl: 8 (47132) 2-12-01.

NHdopMauma o npoBeAeHMN TMYHOMO NpUeEMa rpa)xaaH B AAMUHWUCTpaumm MyWwKOBCKOro parioHa Kypckon
obnactn, Mecte ee HaxoxaeHus, rpaduke ee paboTbli, CNpPaBOYHbIX TenedOoHHbIX HOMepax, aapecax
3/1EKTPOHHON MOYTbI, pa3MeLleHa Ha odumumanbHOM canTe AAMMHUCTPaUMK MYLWKOBCKOrO panoHa Kypckown
obnact B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceT UHTepHET (aanee - ceTb MHTEpHET).

NHbopMaumio 0 MecTe HaxoxaeHusi, rpacvke paboTbl U XoAe pacCMOTPEHWUS 0BpalleHMI rpa)kaaHe MoryT
NONYYnTb:

B YCTHOM ¢hOpMe OT YMOSIHOMOYEHHBIX Ha TO COTPYAHUKOB AAMMHMUCTPaUMK [NyLWKOBCKOro paioHa Kypckoi
06/1aCTV HEMOCPEACTBEHHO B MOMELLEHWN NS NPUEMa rpakaaH;

MO CNpaBOYHbIM TenedoHaM AaMMHUCTpaUuM MyLWKOBCKOro parioHa Kypckon obnactu;

B MWCbMEHHOW opMe Mo nouTte, B (HOPME 3NEKTPOHHOrO [OKYMeHTa; Ha oduuUManbHOM CcauTe
AaMuHUcTpaumm MMyLWwKOBCKOro paioHa Kypckoi obnactv B cetn VIHTepHeT.

MpueM rpaxgaH AO/MKHOCTHbIMA NMUAMM B AAMMHMCTpauuu [NyWKOBCKOrO pavioHa Kypckon obnactu
ocywecrensietcs exeaHeBHo ¢ 09.00 ao 12.00 (kpome cy660Tbl M BOCKpeceHbsl) B COOTBETCTBUMM C
rpacdvKoM, yTBepXKaaeMbiM MMaBov MMyLWKOBCKOro paroHa Kypckon obnactw.

MHdopMauma o nopsiake pacCMOTPeHMst obpalleHM rpakaaH pasMellaeTcs Ha oduuManbHOM canTe
AIMUHUCTPaUUK [NyWwKoBCKOro paloHa Kypckon obnactu B cetu WHTepHeT, B CpeacTBax MacCOBOM
nHdopMaumm, Ha MHPOPMALMOHHBIX CTeHAax AAMMHUCTpauun NyLWKOBCKOro paoHa Kypckon obnacTu.

Ha oduumansHoM cavite AAMMHUCTpaummn [NywKOBCKOro pavioHa Kypckonm obnactm B cetn MHTepHeT, Ha
MHPOPMALMOHHBIX CTeHAax AaMUHUCTpauun [NylWwKoOBCKOro paroHa Kypckor obnactv, B cpeacTsax
MaCCoOBOW MH(OPMaLMK pa3MeLLaeTcs creaytowas MHpopMaums:

MECTO HaxoXAeHUs1 AIMUHMCTPauMn NyLIKOBCKOrO paioHa Kypckoi obnacTu;

rpadukn NpreMoB rpaxxaaH;

HOMepa KabUHETOB A/151 OCYLLECTB/IEHUS MPUEMA NMUCbMEHHbIX 0BpaLLEHWI rpaXkaaH, NpueMa rpaxaaH;
HoMepa TenedoHOB ANsi CNPaBOK, aApeca 3M1EKTPOHHOM MoYTbl, 0MLMANBHOrO CaiiTa B CETU UHTEpPHET;

onMcaHue npoueayp pacCMOTPEHUsI O0bpalleHui rpaxkaaH; nepeyeHb NPUYMH ANS 0TKasa B pacCMOTPEHUU
obpalleHnin rpaxaaH;

CTenbl, coaepxalume MHhopMaLmio 0 rpaduke NpueMa rpakaaH, pasMeLLaloTca Npy BXoAE B NMOMELLEHUS,
npeaHasHayeHHble 419 NpueMa rpaXkaaH.

I1.0praHn3aumnsi paccMOTpeHUsl obpalleHni rpaxxaaH B AAMMHUCTpauun [NyWKOBCKOrO pavioHa Kypckon
obnactu

2.1. PaccMoTpeHne obpalleHnit rpaxxaaH B AOMUHUCTpaumn [nywkoBckoro paioHa Kypckoit obnactu
OCYLLECTBNSAOT AO/HKHOCTHbIE U@ AOMUHUCTpauuM FNyLKOBCKOro paioHa Kypckoin obnactu.

2.2. PaccMoTpeHnio noanexat obpalleHus, nocTynuelumMe B AAMUHUCTPAUMIO [NYLIKOBCKOro
paioHa Kypckoi obnactu:

no nouyre;
No MHPOPMALUMOHHBIM CUCTEMaM 06LLEro Nosib30BaHUS;

[OCTaB/IEHHbIE TPaXKAaHaMW NIMYHO B AAMUMHUCTpauMio [NyWKOBCKOro panioHa Kypckoi obnactn (otaen
OpraHu3aLMOHHO-NIPaBoOBOM U KaapoBoW paboTbl AAMMHMCTpauun [NylwKOBCKOro panoHa  Kypckon
obnactn);

BO BpEMsl NMPOBEAEHWUS BCTPEY [AO/MKHOCTHbIX Nunu AAMUMHUCTpauuu [NylWwKOBCKOro  panoHa  Kypckou
061acT C HaceneHwew;

BO BPEMS JINYHOrO NpUeMa rpaXkaaH;
MHble obpalleHus.

2.3. Pe3ynbTaTOM pacCMOTPeEHMsI OBpalleHWUi rpaXkaaH SBASETCS: MPUHATME HEo6XOoAUMBIX Mep,
HaNpPaB/IEHHbIX Ha BOCCTAHOB/IEHWME WM 3aLUWMTY HApYLIEHHbIX NpaB, CBO60OA M 3aKOHHbIX WHTEPECOB
rpaXkaaHuHa;

MUCbMEHHbIN, YCTHbIW WM B (POpME 3MEKTPOHHOIO [OKYMEHTA OTBET T[paXAaHWHY MO CyLEeCcTBy
MOCTaBMIEHHOro B 06palleHnn Bonpoca;

HanpaBfieHne 0bpalleHns rpaxkaaHvHa B TeyeHue 7 AHEeN CO AHS perncTpaunv B COOTBETCTBYHOLIMIM OpraH
WU COOTBETCTBYIOLLEMY AO/MKHOCTHOMY UL, B KOMMOETEHUMIO KOTOPOro BXOAUT peLleHme NoCTaBfeHHbIX B



obpalleHnn BOMPOCOB, C YBEAOM/IEHMEM TrpaxAaHWHA, HanpasBuBlero obpalleHne, O nepeagpecaumu
obpalleHus;

BO3BpalLeHne O0OpalleHns FpaxkaaHWHy B TeyeHue 7 AHEN CO AHA perucTpaumu, ecnum B obpalleHun
obxanyerca cynebHoe pelleHne, ¢ pa3bsiCHEHMEM MopsaKa 06>kanoBaHUs AaHHOIO CyaebHOro pelleHus;

HanpaB/ieHWe MUCbMEHHOro obpalleHusi, coaepallero MHGopMaumMio 0 ¢akTax BO3MOXHbIX HapyLIEHWUI
3aKoHoaaTenbcTBa Poccuiickon depepaunm B chepe Murpauumn, B TedeHue 5 aHen co AHS peructpaumm B
TEppPUTOPUanbHbIN  OpraH  (eaepanbHOro  opraHa  MCMOMHUTENbHOM  BNacTu,  OCYLLECTBAIOWEro
npaBonpuMeHuTeNbHble MYHKUMN, PYHKUUKM MO KOHTPOJIKO, HAA30PY M OKA3aHWUIO roCyAapCTBEHHbIX YCNyr B
cchepe MUrpauumn, 1 opraH MUCNONHUTENbHOM BrnacTu Kypckon 061acTv MM [0/MKHOCTHOMY JIMLYY OpraHoB
ncnonHuTenbHon Bnactu Kypcko o6n1acti, B KOMMETEHUMIO KOTOPOro BXOAWUT PELUEHWE YKa3aHHbIX B
obpalleHnn BOMpPOCOB, C YBEAOM/IEHMEM TrpaxAaHWHA, HanpasBuBllero obpalleHne, O nepeagpecaunm
obpalleHns, 3a UCKIOYEHMEM CNy4das, YKa3aHHOro B Yactu 4 ctatbn 11 ®eaepanbHoro 3akoHa «O nopsagke
paccMoTpeHns obpallueHun rpaxkaaH Poccuiickon ®epepaummn»;

NpUHATUE pelleHnss 0 6e30CHOBATENbHOCTM O4YepeaHOro obpaleHuMs M NpekpalleHnn nepennuckn ¢
rPakAaHWHOM, €C/IM B HEM COAEPXXWUTCS BOMPOC, Ha KOTOPbIA €My MHOIrOKpPaTHO AaBajiMCb MUCbMEHHbIE
OTBETbI MO CYLLECTBY B CBSI3N C €r0 paHee HarnpaBnsieMbiMy obpalleHusiMK, U Npy 3TOM B 06palleHMn He
NMPUBOASITCS HOBble [A0BOAbI WM OOCTOSITENLCTBA, O YEM YBEAOMNSETCS rpaXkAaHWH, HanpaBWBLUWIA
obpauleHue.

Ob6palieHne ocTaeTca 6e3 OTBETA MO CYLLECTBY MOCTAB/IEHHBLIX B HEM BOMPOCOB E€C/N:

B 0OpalLEHNN COAEpPXKATCA HeLEH3YpHblE NIMB0 OCKOPOUTESbHbIE BbIPAXKEHWUS, YIP0O3a >XM3HW, 3[0POBLIO U
MMYLLECTBY [IO/DKHOCTHOMO JINLIA, @ TAKXXE U/IEHOB €ro CEMbW, @ rpaxkAaHWHY, HanpaBuMBLUEMY OB6palLEHUE,
COOBLIAETCS 0 HEAOMYCTUMOCTU 3/10yNOTPEGNEHNSI NPABOM;

TEeKCT obpalleHusl He MoAAAEeTCs NMPOYTEHUIO, O YEM B TeyeHue 7 AHEN CO AHSA perncrtpaumm obpalleHus
CoObLIaeTca rpa)xaaHuHy, HanpaBUBLLEMY ObpalleHune, ecnu ero daMunma 1 noYToBbIM aapec nMbo aapec
3NEKTPOHHOW MOYThI MO/ AAOTCS NPOYTEHWULO;

OTBET He MOXET ObiTb JaH 6e3 pasrnalleHns CBeAEHWI, COCTaBNSIOWMX FOCYAAPCTBEHHYID WM WHYIO
OXpaHsieMyto cheaepanbHbIM 3aKOHOM TalHy, 0 YeM COOBLLAETCS rpaXXaaHuHy, HanpaBuBLUEMY ObpalleHune;

B 0OpalLEHNN HEe YKa3aHbl haMunns rpaXxaaHnHa, HanpaBMBLUEro obpalleHne, NoYTOBbIM aapec Uan aapec
3N1EKTPOHHON MOYTHI, MO KOTOPbIM AO/MKEH 6blTb HAaMNpaB/ieH OTBET.

Echm B yka3aHHOM obpalleHuM coaep)XaTcsl CBeAeHWs O MOAroTaB/IMBAEMOM, COBEPLUIAEMOM UK
COBEpLLUEHHOM MPOTUBOMPABHOM [ESHUW, @ TakXe O NMuUe, ero MoAroTaB/IMBaOLLEM, COBEPLUAIOLLEM WU
COBEpLUMBLIEM, OBpalLEeHNE NOANEXUT HanpaB/eHUIO B TOCYJAPCTBEHHbLIN OpraH B COOTBETCTBUM C €ro
KOMMNETEHLMEN.

2.4. CpoKM perucTpaumm u pacCMoTPeHUs obpalLeHnit:

obpalleHunst rpaxxaaH, NocTynMBLIME B NUCbMEHHON dopMe, B hOpMe 3M1EeKTPOHHOIO AOKYMEHTa, noanexar
perncTpaunm B CUCTEME 3/1EKTPOHHOIO AOKYMEHTOO60pOTa B TeYEHUE 3 AHEW C MOMEHTA MX MOCTYNEHUS B
AaMuHUCTpaumto MyLKOBCKOro parioHa Kypckon obnactu;

CPOK paccMOTpeHusi obpalleHuit rpaxaaH - 30 AHel co OHS perucTpauun obpalleHus B AAMUHUCTpaLmm
[NyLUKOBCKOro parnoHa Kypckoit o6nacTu 3a MCK/IOYEHWEM CNyyast, YKa3aHHOro B abs3aue 4YeTBepToM
HACTOSILLIErO MyHKTa;

CPOK pacCMOTpeHUs ObpalleHnsi, MNOCTynuBLIEro B AAMMHUCTpaumMio [NyLWKOBCKOro panoHa Kypckown
obnactun, MoxeT 6bITb COKpaLLEeH Mo peLleHnto AOMKHOCTHOrO vua nMbo ynosTHOMOYEHHOro Ha TO N1La;

NMUCbMEHHOe obpalleHne, nocTynueliee B AAMMHUCTPauMio [NYLWKOBCKOMO palioHa W coaepallee
MHdopMaUMio 0 hakTax BO3MOXHbIX HApYLLUEHWUIA 3aKOHOAATENbCTBA B chepe MUrpaLUMn paccMaTpuBaloTCS B
TeyeHue 20 AHeN co AHSA perncTpauum NMCbMEHHOrO 0bpalleHns;

obpalleHunsi rpax/aaH, coaepxXalumMe CBeAeHWs O BO3MOXHOCTWM HACTYMNEeHUs aBapui, KatacTpod, WHbIX
Ype3BblYalHbIX CUTYaLUWW, 3alMTbl NpaB pebeHka, PerucTpypyroTcs, HanpaBnslOTCS M pPacCMaTpuBaloTCA
6e3o0TnaratenbHo, He no3aHee 3 pabounx AHEN CO AHS NOCTYNeHNs obpalleHus;

B COOTBETCTBUM CO cTaTbeld 12 PeaepanbHoOro 3akoHa «O MnopsiAke pacCMOTPEHUs 06pallleHuid rpaxkaaH
Poccuiickon ®depepaumm» B UCKIHOUUTENBHBIX Cy4Yasix, @ TakXke B C/ly4ae HarpaBfieHus 3anpoca o
NpeAoCTaB/IEHNN HeobXxoauMbIX ANS pacCMOTpeHust obpalleHnss OOKYMEHTOB M MaTepuanoB B Apyrue
roCyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOr0 CaMoynpaB/ieHUst N UHbIM AO/HKHOCTHBIM fiMuaM, AO/MKHOCTHbIE
nnua AAMUHUCTpauMK MyWKOBCKOro parioHa Kypckon obnacti nmbo ynoiHOMOYEHHOE Ha TO JIMLIO BripaBe



NPOAUTb CPOK PAacCMOTPEHUs obpalleHns He 6onee yeM Ha 30 [OHel, yBeAOMMB O MPOAJIEHUU CPOKa
PacCMOTPEHUS FpaXaaHWHA, HanpaBMBLLEro obpaLleHue;

[O/DKHOCTHbIE NUL@ OPraHOB MECTHOrO CaMoyrnpaBneHus [NyLKOBCKOro paioHa Kypckol obnactu no
HanpaBfeHHOMY B YCTaHOB/IEHHOM MOpsiAKe 3anpocy 06s13aHbl B TedeHne 15 aHel NpeaocTaBUTh AOKYMEHTI
1 MaTepuasbl, HeobXoanMblE AN PACCMOTPEHUS 0BpaLLeHUs], 32 UCK/TIOYEHNEM AOKYMEHTOB M MaTepuUasnos,
B KOTOpPbIX COAEPXATCS CBEAEHWUS, COCTABNSIOLNE FOCYAAPCTBEHHYIO MW UHYIO OXpaHsieMyto deaepanbHbIM
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBNEH 0COObLIN NMOPAAOK NPeaoCTaBeHus;

obpalleHne, coaepxxallee BOMPOCbI, pELIEHME KOTOPbIX HE BXOAWUT B KOMMETEHUMIO AAMWHUCTpaLuu
[MYWKOBCKOrO pavioHa Kypckor o6nact, HanpaBnsieTcs B TeydeHWe 7 AHEW CO OHS perucTpauum B
COOTBETCTBYIOLIMIN OpraH WM COOTBETCTBYIOLLEMY AO/HKHOCTHOMY ML, B KOMMETEHLUMIO KOTOPbIX BXOAUT
pELleHNe NOCTaB/IEHHbIX B Ob6palleHnMM BOMPOCOB, C YBEAOMJIEHMEM rpaXAaHWHA, HamnpaBUBLLErO
obpalleHne, 0 nepeagpecauumn obpalleHus;

obpalleHne, B KOTOpOM obxanyeTrcsa cyaebHoe pelleHne, B TeyeHue 7 [OHEN CO [HS perncrpaumu
BO3BpaLLaeTCs rpa)kxaaHuHy, HanpasBmBLUeMY obpalleHne, C pa3bsCHEHUAMI nopsaka o6)kanoBaHMs AaHHOIO
cynebHoro pelueHus.

2.5. TpeboBaHMa K MUCbMEHHOMY O6palLeHUIO rpaXKaaH: rpaxaaHuH B CBOEM MUCbMEHHOM obpalleHun B
0653aTeIbHOM MOPSAAKE YKa3blBaeT MO0 HaMMeHOBaHWEe AAMUHUCTPauUmMM [NyLWKOBCKOro paloHa Kypckown
obnactv, B KOTOPbIN HanpaBnseT MNUCbMEHHOe obpalleHne, nnbo damunmio, WUMsl, OTYECTBO
COOTBETCTBYIOLLEr0 AO/MKHOCTHOrO nuua, nnMbo AO0MKHOCTb COOTBETCTBYIOWErO /MUQ, @ TakkKe CBOU
damunuio, nms, otdyectBo (MocnegHee - MpU HanuyuKn), NOYTOBLIM aapec u (UnM) aapec 3NEKTPOHHON
NnoYTbl, MO KOTOPOMY AO/MKHbI ObiTb HanpasfeHbl OTBET, YBEAOMSEHME O nepeagpecaumm obpalleHus,
n3naraeT CyTb NPeanoXeHus, 3asBIEHNST UK Xanobbl, CTaBUT NINYHYIO NOANUCL U AaTy;

B Chyd4yae HeobxoaMMoCTn B noaTBeEpXAEHNE CBOMX A0BOAOB rpaXaaHWH npwunara€t K MNMUCbMEHHOMY
o6pau.teHmo OOKYMEHTbI N MaTEpUasbl nmMbo MX Konuu;

obpalleHne rpaxaaHnHa B popMe 3M1eKTPOHHOrO JOKYMeEHTa B 06513aTeNlbHOM MopsiAKe AOHKHO COAepXaTb
damunuio, nms, otyectBo (nocreaHee - NpU HanMuMK), aapec 3NEKTPOHHOM MOoYTbl, €CNN OTBET AOSKEH
ObiTb HanpaBneH B (OpPMe 3MEKTPOHHOrO [AOKYMEHTa, M MOYTOBbIM aApec, €ClM OTBET [AOSKEH ObITb
HanpaBfeH B NMCbMEHHON (DOpMe, U CyTb NPEeASIOXKEHNS, 3asiBNIEHNUS UK XKanobbl;

rpaxaaHvH BNpaBe NpUIOXUTb K obpalleHnto, HanpasneHHoOMY B (hOpMe 31eKTPOHHOIo AOKYMeHTa (B Buae
BMIOXKEHNS), HeobxoauMMble [AOKYMEHTbl WM MaTepuanbl B 3MeKTPOHHOM dopMe Nnnbo HanpaBUTb 3TU
AOKYMEHTbI M MaTepuasbl UK UX KOMUKU B MUCbMEHHOM (opMe.

I11. MocnenoBaTeNbHOCTb AEUCTBMI NpK paboTe ¢ obpallueHnsamMm rpaxaaH
1. MpueM n perncrpaumnst MIMCbMEHHOro obpalleHus

Mpuem 1 perncrTpaumnsi NMCbMeEHHbIX 0bpaLleHni rpaXkaaH, NOCTYNMBLUMX: B AAMMHUCTPaUMIO [NyLLIKOBCKOro
paioHa Kypckor obnactn, [naBe [nywkoBckoro pavioHa Kypckon obnactv, 3amectutensM [naBbl
InywKkoBCKoro paioHa Kypckon obnactu, Ynpasnsioowemy aenamv AAMUHUCTpauMK [NyLIKOBCKOro paiioHa
Kypckon o6nact npon3BoaMTCS OTAENIOM OpraHn3auMOHHO-NPaBOBOM M KaapoBOW paboTbl AQMUHUCTPaLMK
MyLWKOBCKOro pavioHa Kypckon obnactu.

CneunanncT, OTBETCTBEHHbIM 3a paboTy C 0bpalleHnsaMu rpaxkaaH, NoCTyYNMBLLUMMM MO MoYTE:

NpOBEPSIET NPABWIbHOCTb aApecaumm KOPPECNOHAEHUMN; BO3BPALLAET HA MOYTY HEBCKPbITbIMM OLIMOOYHO
nocTynueLine (He NO agpecy) NUCbMa;

BCKPbIBAeT KOHBEPTbI, MPOBEPSIET HANNUME B HUX AOKYMEHTOB (pa3opBaHHbIE JOKYMEHTbI MOAK/IEUBAET), K
TEKCTY NMUCbMa NoAKasbIBAET KOHBEPT.

B cnyyae noctynneHusi opurMHanoB AOKYMEHTOB (yAOCTOBEPSIOWMX JIMYHOCTb U T.A4.), AEHEXHbIX KyMop,
MPUNOXEHHBLIX K MUCbMEHHOMY OOpaLLEHUNIO, CMELMANNCT, OTBETCTBEHHbLIM 3a paboTy C obpalleHnsMu
rpaXxaaH: OTMEYaeT B PErnCTpaLMoOHHON KapTOYKe aBTOMATM3MPOBAHHOM CMCTEMbl 06paboTKM AaHHLIX MO
obpalleHnsiM rpaxxaaH akT MOCTYMNIEHUSI OpUrMHana AOKYMEHTOB (yAOCTOBEPSOWMX JIMYHOCTb M T.4.),
AEHEXHbBIX KyNtop;

B TeyeHue 7 pabounx AHelN BO3BPALLAET 3asiBUTENIO OPUTrMHASIbI IOKYMEHTOB (YAOCTOBEPSIOLMNX JIMYHOCTD U
T.0.), DEHEXHbIX KYMop LeHHON 6aHaeponbIo.

Ha nucbMeHHble 0bpalleHnsl, B KOTOPbIX NPW BCKPbITUM HE 0BHAPYXXMNOCb MMCbMEHHOIO BIIOXKEHUS, @ TakXe
B C/lyyasix, Koraa rnpu BCKPbITUM KOHBEPTOB OBHapy)XeHa HeaoCTaya AOKYMEHTOB, YMNOMSIHYTbIX aBTOPOM
MUCbMEHHOTO OBpalleHnsi, B TOM YMC/Ie OTCYTCTBYHOT MPUSIOXKEHUS!, NPUKPENeHHble (ainbl, yKasaHHble B



obpalleHnn, noctynmelieM B QoOpMe 3NeKTPOHHOr0 [AOKYMEHTA, COCTaBMSETCA aKT, 3K3eMnasp akra
nprobLLaeTcs K NOCTynuBLIEMY 0bpaLLeHuio.

MpUMEM MUCbMEHHbIX OOpaLLEHNA HEMOCPEACTBEHHO OT rpaXkaaH NpPOU3BOAUTCS  CreumanmcTamuy,
OTBETCTBEHHbIMM 3a paboTy C obpaleHusMu rpaxaaH, Ha JIMYHOM MpueMe rpaxaaH - AO/HKHOCTHbIMU
nvuamMm AOMUHUCTpaumm NyWKOBCKOro panoHa Kypckown 06n1acti, OCyLecTBASIOWMMM MPUEM COMMacHO
yTBEPXAEHHbIM rpacdmkaM IMYHOro NpueMa rpaxkaaH.

Cneumanuct, OTBETCTBEHHbIM 3a paboTy ¢ obpalLeHnsaMmM rpaxxaaH, no npocbbe 06paTUBLLIErocs rpaxxaaHnHa
Ha BTOPOM 3K3eMnfspe MMCbMEHHOro obpalleHns MNpocTaBnseT WTaMn C yKa3aHMEM HaUMEHOBAHWS
AaMmuHucTpaummn MnywkoBckoro panoHa Kypckoin obnactu, Aatbl NpMeMa MUMCbMEHHOrO obpalleHns nnbo ¢
yKa3aHMeM MHUUMANOB YNOTHOMOYEHHOrO Ha TO fiMua, AaTbl NpUemMa NMCbMeHHOro obpatleHmst.

CrneumanncT, OTBETCTBEHHbIN 3a paboTy ¢ obpalleHMsiMU rpaXkaaH, NpoBepSiET NPaBUIbHOCTb 0DOPMIIEHNS
MUCbMEHHOro 06palLeHnsi B COOTBETCTBMM C NYHKTOM 2.5 HacTosulero Mopsaaka.

Cneumnannct, OTBETCTBEHHbIN 3a paboTy ¢ obpalleHMsIMKU rpaxkaaH, nony4ms obpalleHne, HecTaHAapTHOE Mo
Becy, pa3mepy, hopMe, UMetoLee HEPOBHOCTM MO 60KaM, 3aKNeeHHoe NNMKOW NIEHTOM, UMEtoLLee CTPaHHbIN
3aMax, UBET, B KOHBEpTE KOTOPOro npoLYnbIBAOTCA BJIOXKEHUS, HE XapaKTepHble AS1 MOYTOBbIX
oTnpasneHnin (NOpoLWoK M T.A4.), AO/MKEH, HE BCKPbIBasi KOHBEPT, COO6LWNTL 06 3TOM CBOEMY PYKOBOAMTENIO
N NPUHATL HeobxoaMMble Mepbl 6€30MacHOCTMW.

MUCbMeHHble ObpalleHusl rpaxkaaH C MOMETKOW «/IMYHO» MepeaaroTcsl agpecaTy 6e3 BCKpbITUS KOHBEpTa
(nakeTta).

B cnyyae, ecnum nucbMeHHoe obpalleHne, MOCTYNMBLUEE C MOMETKOW <«JIMYHO», He SIBNSETCS MUCbMOM
NIMYHOrO XapakTepa, nony4yaTesb JA0/MKEH NepeaaTb ero Ans permcTpaumm B yCTaHOBIEHHOM MOPS/KE.

Obpallenns, nocTynuelune B ¢OpMe 3NEKTPOHHOMO AOKYMEHTA, MEPEHOCATCS Ha 6YMaXKHbIM HOCUTENb U
paccMaTpUBAIOTCS Kak NUCbMEHHOEe obpalleHue.

Cneumnannct, OTBETCTBEHHbIM 3a paboTy C obpalleHMsaMM rpaxkaaH: Ha JIMLEBOW CTOPOHE MepBOro Jmcra
obpallleHns1 B NMpaBOM BEpPXHEM CBOOOAHOM YI/ly NPOCTABASIET PErUCTPALMOHHBIM LITaMMN C YKa3aHWEM:
PErMCTPaLMOHHOrO HOMepa, COCTOSILLEro M3 nepBOM OyKBbl HAcCENeHHOro MyHKTa, OTKyAa MOCTYMuio
obpalueHmne (ecnn obpalleHre NOoCTynuo M3 APYroro permoHa, paoHa To NpocTaenseTcs 0b6o3HayveHne P3),
nepBo 6ykBbl hamunun 3asBuTenst (ecinm obpallleHne KOoMnekTUBHoe unvM 6e3 noaAnMcUM UM AaHHbIX O
3asgBuTene, To npocrtaenseTcss obo3HauveHne Kon mnu 6/n COOTBETCTBEHHO), €ro NopsiAKoBOro HoMepa U
HOMepa, COOTBETCTBYIOLLErO O4YepeaHOCTU MOCTynseHns obpalleHns oT AAHHOrO 3asiBUTENst MO OAHOMY W
TOMY >X€ BOMpOCy. B cnyyae, ecnm MecTo, NpeAHasHayeHHOe AMsl WTaMna, 3aHATO TEKCTOM obpalleHus,
WTamMn MOXeT ObITb MPOCTaBNEH B MHOM MecTe, obecneunsatoLleM ero NpoYTeHre, KpoMe 1eBOoro BepxHero
yrna obpatieHus;

YKa3blBaeT B PEruMcTpauMOHHOM KapTO4Yke aBTOMATM3MPOBAHHOM CUCTEMbl 06paboTKM  AaHHbLIX MO
obpalleHnsam rpaxaaH (aanee - ACO) damMunmio n nHuumanel 3assutenst (B UMEHUTEIbHOM Nafexe) n ero
agpec. Ecnn obpalweHvne noanucaHo AsyMs v 6onee aBTopaMu, TO PErnMcCTpypyroTCs nepsble ABa, B TOM
4yncne aBTop, B aApec KOTOPOro NpoCsT HanpaBuUTb OTBET. Takoe obpalleHne CYUTAETCs KONIEKTUBHBIM;

YKa3bIBaET COLMAsIbHOE MOMOXXEHUE U NbFOTHYIO KaTeroputo (B C/lydae Hanmums) 3asiBUTENSs;

oTMe4yaeT Bua obpaweHus (NMMCbMO, TenerpaMMa, AOCTaBMEHO JSIMYHO, NMOCTYNuao B ¢hopMe 31eKTPOHHOMo
AOKYMEHTA U T.M.), YKa3blBaeT, 0TKyAa NocTynuio obpauieHve (M3 AaMuHucTpaumm MNpesunaeHTta Poccuickom
®epepaunn, Annapata [paButensctBa Poccuinckon ®epepauum u T.4.); OTMeYaeT Tun obpalueHus
(3asBneHune, xanoba, npeanoxeHune);

KpaTko hopMynupyeT CyTb obpalleHns;
NPOCTaBASET WGP TEMbI 06PALLEHUSI COMNACHO AENCTBYIOLEMY KnaccuduKaTopy TeM obpalleHui;

oTAensieT oT obpalleHns, B Crlydae MOCTYMN/IEHUS, AEHEXHbIE KYMopbl, NacnopTa, LieHHble byMaru, uHbIE
MOAJIMHHbIE [IOKYMEHTbl (NpyM HeobXOoAMMOCTU CHMMAeT C HUX Komuu) M obecneuMBaeT WX BO3BpaT
3aABUTENIO;

npoBepsieT obpalleHne Ha MNOBTOPHOCTb, MpU HeobX0AMMOCTM MOAHMMAET W3 apxvMBa NpeablayLuyo
Nepenucky;

NPOM3BOAUT CKaHWpoBaHue 1 pasMmellaeT B ACO/[ NMCbMeEHHbIe 06paLlleHust B 3NIEKTPOHHOW (opMe;
FOTOBWUT MPOEKT PE30/IOLIMKN IO/IHKHOCTHOMO /ML Ha obpalleHue.
2. HanpaBneHue o6pallieHnsi Ha pacCMOTpeHne

CneumanncT, OTBETCTBEHHbIN 3a paboTy C 0b6palleHMsIMU TpaXKaaH, MO COrNacoBaHUIO C [IO/HKHOCTHBIM
NIMLOM MO0 YNOMHOMOYEHHbIM HA TO JINLIOM FOTOBUT MPOEKT MOPYYEHUS ANS1 PACCMOTPEHUSI 0bpaLleHus U



nepenaeTt ero A0/MKHOCTHOMY Jinuy nméo YNOJIHOMOYE€HHOMY Ha TO JiMLy Ha NoAnnceb.

MopyyeHne A0MKHO coaepXaTb: haMUInI0 U MHULMANbI AO/MKHOCTHOrO LA, KOTOPOMY AAETCS NOpY4YeHUE,
NaKOHUYHO COPMY/IMPOBAHHBIA TEKCT, NPEAnUCLIBAOLLIMIA AENCTBME W CPOK WCMOSIHEHMS!, MOAMMUCH
PYKOBOAWUTENSI C PacluMcpOBKON M AATOM, a TaKXKe CCbIIKY Ha PerucTpaumoHHbIM HOMEpP NpuSiaraeMoro
obpalleHust. MopyyeHne MOXET COCTOSITb M3 HECKOJIbKMX YacTel, NPeanmncbiBaloLLMX KaXaAo0My UCMONTHUTENIO
CaMOoCTOSITE/TbHOE AENCTBUE U CPOK UCMOSTHEHUSI NOPYYEHHS.

Ecnv B nopyyeHun npeaycMaTpuBAETCs HECKONbKO WCMOMHUTENENW, TO OnpeaensieTcss OTBETCTBEHHbIN
UCMOSHUTENb C 0603HAUYEHMEM «OTBETCTBEHHDIN» UM «0600LLEHNE», KOTOPLIN YKasbiBaeTcs nepBbiM. OTBET
aBToOpy O6palleHnss MpeaocTaBnsieTcl 3TUM  [O/MKHOCTHLIM - IMUOM.  COMCMOMHUTENN  MOPYYeHMs
NpeaoCcTaBNalOT OTBETCTBEHHOMY WCMOMHUTENO CBOWM MpeasioXeHns (pesynbTaTbl UCMOMHEHUS MOPYyYeHUs)
He no3aHee 10 KaneHAapHbIX AHEN A0 UCTEUYEHNS CPOKA, YCTAHOB/IEHHOMO ANSi UCMOSTHEHUS MOPYYEHMSI.

JO/MKHOCTHOE NNLIO, NMOAMUCHIBAIOLLEE NMOPYUYEHME O PACCMOTPEHUN 06paLLEHMS:

B C/ly4ae Corflacusi C MPOEKTOM MOpYyYeHUs - NOANUCLIBAET NOPYYEHME, B TOM YMC/Ee B (hopMe 3NEKTPOHHOMO
[IOKYMEHTa;

B C/ly4ae Hecornacus - BO3BpallaeT Crneumanucty, OTBETCTBEHHOMY 3a paboTy ¢ obpalleHusaMu rpaxaaH,
ANSI BHECEHUS WU3MEHEHWA B COOTBETCTBYHOLLEE MoOpy4yeHue. [locne BHECEHUSI M3MEHEHUM MOAMUCHIBAET
nopy4eHne 0 paccMOTpeHmmn obpalleHus.

CneumnanncT, OTBETCTBEHHbIV 3a OTMNPaBKy KOPPECNOHAEHLNN:

HaMNpaBASIET MOAMUCAHHOE MOPYyYEHME O PACCMOTPEHMM 0BpaLLEHUSt COOTBETCTBYIOLLEMY WCTIOMHUTENIO MO
noyTe, B 3NeKTPOHHON dopme no nporpamme B ACOZ unu nepeaaeT noa pocnuch;

YBEAOMJISIET FPaXXAaH O HanpaBNEHMM MX OBPALLEHUS HA PAcCMOTPEHME B COOTBETCTBUM C MOPYYEHMEM
AO/MKHOCTHOrO LA, NPV HaIMYMK 3NEKTPOHHOIO aapeca - B hOpMe 3/1IEKTPOHHOMO JOKYMEHTA.

JIO/KHOCTHOE NWLO, B aApec KOTOPOro HamnpaBlieHO TOpPYYeHWe O PacCMOTPEHWM 06palleHus
(MCnonHUTENb), MPUHUMAET PeLLEHME O PACCMOTPEHWUM A@HHOO 06PaLLEHNS.

B cnyyae, ecnn MCMONHUTENb CUYUTAET, YTO BOMPOCHI, COAEepalimecs B oObOpalleHun rpaxkaaHuHa, He
OTHOCSATCS K €ro KOMMETEHUMM, MO PELLUEHMIO AO0/HKHOCTHOMO Snua NMbo YNONHOMOYEHHOMO Ha TO NMua
obpalleHne HanpaBnsieTcs B TeYeHWe 7 AHEN CO AHS perucTpaumMmM B COOTBETCTBYIOWMA OpraH Wau
COOTBETCTBYIOLLEMY AO/HKHOCTHOMY NNLYY, B KOMMETEHLMIO KOTOPbIX BXOAMT pPELUEHWE MOCTABEHHbIX B
obpalleHnn BOMpPOCOB, C YBEAOM/IEHMEM TrpaXkAaHWHA, HanpaBuBLUErO obpallueHne, O nepeagpecaunm
obpaLleHus.

Obpaluenns rpaxpaaH, noctynuBluMe oT [pesnageHta Poccuitickon  ®epepauunn, [lNpeacepatens
MpasutenbcTBa Poccuitckon deaepaunm nnm ux 3aMectuTenen, pykosoamTtens AAMMHUCTpauun MNpesvaeHTa
Poccuinckon ®epepaunn, MpasutensctBa Poccuinckon ®epepaumn, CoBeta depepaumm dPenepanbHOro
Cobpanua Poccuiickon ®depepaummn, [ocypapctBeHHon [Oymbl ®epepanbHoro CobpaHusi  Poccuiickon
depnepaunn, uHbIX deaepanbHbix opraHoB, 'ybepHatopa Kypckoi obnactu, Kypckoi obnactHoin [yMmbl
HaNPaBNSOTCS AN pacCMOTpeHus Mase MNyLWKOBCKOro panoHa Kypckol 06nacti unm ero 3aMecTuTensim.

3anpellaeTcs HanpaBnsTb Xanoby Ha pacCMOTPEHWE B TOCyAapCTBEHHbIM OpraH, OopraH MeCTHOro
CaMoyrnpaBneHUst UK AOHKHOCTHOMY LYY, peleHne unun aencteune (6e3aencTBmne) KoTopbix obxanyeTcs.

3. PaccMoTpeHune obpalleHus

CneumnanuncT, OTBETCTBEHHBIN 3a paboTy C obpalleHusIMU rpaxkaaH B AAMUHUCTpauUMKM [NyLLIKOBCKOro paroHa
Kypckon obnactu:

pacneyaTbiBaeT Ha OyMaXXHOM HocuTene nopydyeHre 06 WCMOSHEHMM obpalleHuss U AOoK/IafblBaeT
AO/HKHOCTHOMY N1LY, B aipEC KOTOPOro OHO HamnpaB/eHo;

BHOCUT B nporpamMmy ACO/] pe3onioLmio C MOPYYEHUEM O JanbHENLLIEM PAacCMOTPEHUM 06paLLeHns;

€)XeAHEBHO OCYLLECTB/SIET KOHTPO/b 3@ MOCTYM/IEHNEM MOPYUYEHUI MO OOpaLLEHNAM rpaXkaaH, B TOM uucne
B 311EKTPOHHON chopmMe no nporpamme ACO/A.

JlomkHOCTHOE NMUO AAMUHUCTpauuM [NyLIKOBCKOro parioHa Kypckon obnactu, nonydvBlIee Nopy4veHue o
paccMOTpeHMM 0bpallleHns, B TOT Xe AeHb NPUHMMAET peLleHne O NMopsake AanbHEWLIEro pacCMOTPEHMS
obpaLleHus.

MopyyeHne AOMKHO coaepxaTb aMuInMK, WHULUMANbLI UCMONMHUTENEN, CcoAaep)KaHue nopydenus, (npwm
HeobX0MMOCTM) CPOK MCMOMHEHWMS, MOANUChL U AaTy.

JIOMKHOCTHOE NNUO  AAMMHUCTpaumn [NywKoOBCKOro pavioHa Kypcko o6nactv npu  pacCMOTpeHMn
obpalleHnI rpaxkaaH:



obecrneymBaeT 06bEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHME O6paLlEeHMIn rpaxkaaH, npu
HEOBX0AMMOCTM - C YYaCTMEM rpaXkAaHWHa, HanpaBuBLIEro 06palleHNE;

NpUHMMaeT 060CHOBAHHbIE PELLEHMS MO CYLLECTBY MOCTaBNEHHbIX B 0BpaLLEHUSIX BONPOCOB, 0becneynBaeT
BbIMOSIHEHNE 3TUX PELLEHUH;

NPUHMMAET Mepbl, HanpaBieHHblIE HA BOCCTAHOBMEHME UMW 3alUMTY HapyLLUEHHbIX NpaB, CBO60A U 3aKOHHbIX
MHTEPECOB rpaxaaH;

AAET MUCbMEHHbIN OTBET MO CYLUECTBY MOCTaBNEHHbIX B 06paLleHMM BOMPOCOB, 32 UCK/OUYEHNEM CIyYaEeB,
yKa3aHHbIX B cTaTbe 11 ®depepanbHoro 3akoHa «O nopsiake PacCMOTPEHUst O6palleHWui  rpaxxaaH
Poccuinckon deapepaummn>;

YBEAOM/ISIET rpa)kAaHWHa O HarnpaBfeHun ero obpalleHusi Ha PacCMOTPEHWE B APYroM rocyAapCTBEHHbIN
OpraH, OpraH MEeCTHOrO CaMOYMNpaBNEeHUS WM WHOMY [AO/MKHOCTHOMY /MLy B COOTBETCTBUM C UX
KOMMETEHUMEN;

CO3Aa€T Mnpun HeobXx0aAMMOCTN KOMUCCUIO ANS NnpoOBEPKU CbaKTOB, N3JTIOXKEHHbIX B O6paLlJ,eHMM, B TOM 4ucne C
Bbl€34OM Ha MECTO M C Yy4YaCTUEM IrpaXaaHnHa, HanpaBMBLLETO 06an.leHVIe;

3anpallnBaeT HeobXxoauMble ANs PacCMOTPEeHWMst 0OpalleHMsi [OOKYMEHTbl, B TOM uucne B dopme
3MIEKTPOHHOIO AOKYMEHTa, B APYrUX OpraHax, 3a WCKIIOYEHMEM CyAOB, OpPraHOB [A03HaHMS W OpraHoB
npeaBapuUTENbHOMO CNeACTBUS;

NPpUBJIEKAET MNpu HeobxoaAMMOCTU K paCcCMOTpPEHNIO O6p8LLI,€HMﬁ nepeBoa4YnKOB N 3KCMNEPTOB;
NMPOBEPAET UCNOJTHEHNE paHEE MPUHATBIX DELIJeHMﬁ no O6paLLl,eHVI$|M rpaxaaH.

JO/MKHOCTHOE NMUO  AAMMHUCTpaumMM [NyLWKOBCKOro panoHa Kypckolt o6nactu npu  HamnpaBneHun
06pallleHns Ha pPacCMOTPEHME B APYroW roCylapCTBEHHbIM OpraH, OpraH MeCTHOro CaMoynpaB/ieHUst UK
MHOMY AO/HKHOCTHOMY JIMLY 3arpallvBatoT B YKa3aHHbIX OpraHax Wau y AOSHKHOCTHOrO M@ AOKYMEHTbI U
MaTepuarbl 0 pe3yfibTaTax pacCMOTpPeHUst 06paLleHus.

B cnyuyae, ecnu npu paccMoOTpeHun obpallieHusi, NOJAHHOro B MHTEpecax TPETbUX UL, BbISCHUIOCb, YTO
OHM MUCbMEHHO BO3PaXXaloT MPOTUB €0 PAaCCMOTPEHMUS, PACCMOTPEHME 06paLLEHUS MPEKPALLAETCS.

B cootBeTcTBUM cO cTaTben 11 dPepepanbHOro 3akoHa «O nopsiake pacCMOTPEHUS 0OpalLEHUI rpaxxaaH
Poccuinckon degepaummn» B Clydae ecnv B 0bpalleHny rpaxxaaHnHa CoAepXXUTCS BOMPOC, Ha KOTOPbIA eMy
MHOrOKpaTHO AaBasiMCb NMMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpaBieHHbIMK 0bpalleHnsiMu,
M npu 3TOM B obpalleHnn He NMpUBOASTCA HOBble AOBOAbI MM 0BCTOATENbCTBA, AO/MKHOCTHOE NMuo Nnbo
YNO/HOMOYEHHOE Ha TO /MU0 BrpasBe NPUHSATbL pelleHne 0 6e30CHOBaTeNbHOCTU ovepeaHoro obpalleHus u
npeKkpaLeHm nepennckn ¢ rpaxaaHMHOM Nno AaHHOMY BOMPOCY MpU YCIOBUK, YTO YKasaHHOe obpalleHune U
paHee HarnpaBfeHHble 00palleHns HanpaBnsMCb B AAMUHMCTpauMio [NyLIKOBCKOro paioHa Kypckon
obnactm wamM OAHOMY W TOMY >Xe AO/MKHOCTHOMY simuy. O AaHHOM pelleHnn yBeAOMASETCH rPaKaaHWH,
HanpaBuBLUMIA obpalleHue.

B cnyyae, ecnM MMeeTcsl 3asB/IEHME TpaXKAaHWHA O MNPEeKpalleHUMM paccMOTpeHus obpalleHusi, paHee
HaMpPaBNEHHOrO B AAMUMHUCTPAUMIO [NyLIKOBCKOro paiioHa Kypckol o6nact UM AO/MKHOCTHOMY NuLy,
AO/MHKHOCTHOE NMLO B0 YMNOSTHOMOYEHHOE Ha TO ML, B KOMMETEHLMM KOTOPOrO HaXoAWUTCS pacCMOTpeEHME
AaHHOro obpalleHuns, MPUHUMAET PELLEHUE O MPEKPALLEHNM PACCMOTPEHUS 0BPaLLEHNS, O YEM W3BELLAETCS
rpakaaHvH, HanpaBuBLLKIA obpalleHue.

4. MNoaroToBKa M Hanpas/ieHMe OTBEeTa Ha 06pameHme

JO/MKHOCTHOE NMLO AAMMHUCTPauUmMK [NyLWKOBCKOro parioHa Kypckoi o6nacti npy noAroToBKe OTBETOB Ha
06pallleHns rpaXaaH UCMOJTHAET NOPYYEHUS B COOTBETCTBUM C PE30/TIOLINEN.

OTBeTbI Ha 0bpalleHnst 0POPMASIOTCA Ha 611aHKaxX YCTaHOBIEHHOW (hOPMbl.
TeKkCT oTBeTa A0/MKEH coAep)KaTb OTBET MO CyLLECTBY NOCTaB/IEHHbLIX BOMNPOCOB:

YeTKO, MOC/IEAO0BATENBHO, KPAaTKO, WMCYEpnbIBAIOLE AaBaTb OTBET Ha BCE MOCTaB/EHHblE B 06paLleHUH
BOMPOCh!;

Npy NPUMEHEHUM HOPM 3aKOHA WMETb CCbIIKM Ha JaHHble HOPMbl 3aKoHoaaTenbCcTBa Poccuiickon
depepaunn 1 Kypckon obnacty;

cofepXaTb MHpopMaUMIo O Mepax OTBETCTBEHHOCTM, MPUMEHSIEMbIX K BWHOBHBIM /MLUAM, B Cllyyae
HapyLUEHUs1 AENCTBYIOLLErO 3aKOHOAATENLCTBA.

Ha nuueBoi cTopoHe nNocneaHero McTa OTBETa 3asiBUTENIO B JIEBOM HMDKHEM YI/ly YKa3blBalOTCS (paMununs u
MHULManNbl UCNONHUTENS, ero Homep TenedoHa.

OTBeT Ha o6pameHme NOANUCLIBAETCS AO/MKHOCTHBIM NNMLOM 1nbo YMNOJIHOMOYEHHbIM Ha TO JIULIOM.



Pernctpaums otBeTa Ha obpalleHue rpaxaaHuHa, nocneayouee pasmeweHne B ACOL n ero oTtnpaska
OCYLLECTBNSAIOTCA OpraHaMM MEeCTHOro camoynpaBneHusi [nylwkKoBckoro panoHa Kypckon obnacty,
NnoAroTOBMBLUMMM OTBET Ha obpalleHne B COOTBETCTBUN C MOPYYEHUEM.

Mo pe3ynbTaTaM pPacCMOTPeEHUs obpalleHMst MOXET ObiTb MPUHAT NPaBOBOM aKT (HanpuMep, O BblAeNeHM
3eMeNbHOro yyactka, 06 okasaHuMM MaTepuasibHOM MOMOLLM), KOTOPbIN HanpaBnsSiETCs 3asBUTENO BMECTE C
OTBETOM Ha obpalleHune.

B cnyuae, ecnun obpalleHne He MOXET ObiTb PaCCMOTPEHO B YCTAHOB/EHHbIM CPOK, FpaXKAaHUHY B TeYEHUe
30 AHeN Co AHS perncTpauny ero obpalleHnsl HanpaBASeTCs NPOMEXYTOYHbIN OTBET O NMPUHUMAEMbIX Mepax
Ha [aHHbIN MOMEHT C YyKa3aHMEM OKOHYATENIbHOr0 CPOKa pacCMOTPEHUs O0OpalleHusi, HO He 6onee
YCTaHOB/IEHHOIO CPOKa A5 NPOAJIEHUSI CPOKA pacCMOTpeHMs1 obpalleHus.

NHdopMaums 06 WCNOMHEHUM MOPYYEHUA O pPACCMOTPEHMM Ob6palleHU rpaxkaaH, NOCTYMUBLLMX B
AnMUHUCTpaumio MyLwKoBCcKoro paoHa Kypckor obnactu yepe3 AaMuHUCTpaumio MpesmaeHTta Poccuinckon
depepaumun, MMpaBuTtenbctBo Poccuitickon ®depepaumn, CoseTr Pepepaunmn depepanbHoro CobpaHus
Poccuinckon ®epepaummn, locypapctBeHHyto [dymy ®epepansHoro CobpaHus Poccuickon ®deaepaumm,
Kypckyto obnactHyto lyMy HanpaBnsieTCsl B YKasaHHble OpraHbl 3a NoAnucbio Mnasbl [NyLLKOBCKOro pavioHa
Kypckoin obnactv unm ero 3amectutenen nmbo yrnoHOMOYEHHbIX Ha TO A0/HKHOCTHbIX UL AAMUHUCTPaLMK
NyLWwKOBCKOro pavioHa Kypckon obnactw.

B nHdopMaunm ykasbiBaeTcs:

B Kakou copMe NpouHGOPMUPOBaH 3asiBUTENb O PacCMOTPeHMM obpalleHns (B YCTHOW, MUCbMEHHOW, B
(popmMe 3N1eKTPOHHOIO AOKYMEHTA);

MO KONMNIEKTUBHbLIM 0B6paLLEHNSAM - KOMY U3 aBTOPOB 0bpallleHMsl HanpaBneH OTBET.

B cnyyae oTtBeTa Ha ABa M 6onee 06palleHns, MOCTYNUBLUMX B MEPUOS PACCMOTPEHUS MEPBUYHOMO
o6pallleHnst No OAHOMY M TOMYy >KE€ BOMPOCY, B TEKCTE OTBETa Ha ObpalleHMe YKasblBaeTCsl, Ha Kakue
06pallleHNs HanpaBfseTCA OTBET C YKa3aHWEM [aThbl HaMpaBfieHus obpalleHus 3asBuTeneM (ecnm B
06pallleHnn 3asBUTENEM NPOCTaB/EeHa AaTa).

MoANMHHUKM OBpaLLEHUI TpaXkaaH MoC/ie PacCMOTPEHMS BO3BPALLAIOTCA UCMONHUTENSMU CNeUuanmcTam,
OTBETCTBEHHbIM 3a paboTy C 06palleHUsIMU FpaXkaaH, AO/HKHOCTHOMY /ULy, MOPY4YMBLUEMY PacCMOTpEHME
obpalleHust, Ans NPOBEPKM OTBETA B a[lpec 3asiBUTENS B COOTBETCTBUM C HACTOALLMM MOpSAKOM.

MoaNVMHHMKM 0bpalleHnid rpa)xaaH, MOCTynNMBLUME B AAMUMHUCTPaUMiO [NyLWKOBCKOrO pavioHa Kypckon
obnactm w3 eaepanbHblX OpraHoB, MOAMEXaT BO3BpPaTy B YKa3aHHble OpraHbl 4epe3 CTPYKTYpY,
HanpasuBLYylo obpalleHrne Ha pacCcMOTpeHue, Npu YCIO0BUM, eCniu uMeeTcs WwTamn «loanexut Bo3spaTy»
NN COOTBETCTBYIOLLAA OTMETKA B CONPOBOAUTENIbHOM MUCHME.

OTBeT Ha obpalleHusi rpaxzaaH, NOCTYNMBLIMX Ha oduUManbHbIM cakT AAMUHWUCTPauUMM [NYLWKOBCKOMO
paioHa Kypckon obnactv, C ux cornacms pasmelaeTcs Ha oduuManbHOM canTe AQMUHUCTPaLMK
MyLWKOBCKOrO pavioHa Kypckor 06nacT COTpYAHMKOM, OTBETCTBEHHBIM 3@ paboTy € 0bpalLeHMsIMU rpaxkaaH
B AAMMHUCTPauuM NyLWKOBCKOro parioHa Kypckon obnactu.

Cnucanue AOKYMEHTOB 0 o6pau4eHmo «B pgeno» npou3BoaAUT OO/MKHOCTHOE NMLUO, AdBLUee nopy4vyeHue no
06pau.teHmo, nnn ynosiHoOMo4eHHoe UM JinLo.

OTBETCTBEHHOCTb 33 MOArOTOBKY OTBETA Ha 06paLLEHUs rPaXkaaH HECET [I0/MHKHOCTHOE JIULIO, NOy4uBLLIEE
MUCbMEHHOE MMM YCTHOE 06paLlieHNe Ha pacCMOTPEHNE.

5. OpraHu3auusi U NPoBeAEHNE NIMYHOIO NpUEMa rpaXaaH

OpraHusaumio NMYHOro npueMa rpaxaaH B AAMUMHUCTpauum [NylwKOBCKOro parnoHa Kypckon obnactu
OCYLLECTBNSAIOT YNOMHOMOYEHHbIE HAa TO AO/HKHOCTHbIE NnLLa.

JINuHbIK NpueM rpaxkaaH B AAMUHMCTpaumu [NylwKOBCKOro paroHa Kypckon obnactu ocylectBnsieTcs
€XEeAHEBHO, KPOME BbIXOAHbIX W MpPa3gHWYHbIX [HEW, Ha OCHOBaHUWM rpacvKoB, YTBEPXAAEMbIX Ha
nonyroave naeou nylwkoBckoro panoHa Kypckown obnactu.

padvk NMYHOro Npuema rpaxaaH yTBep)xaaeTcs He nosgHee 25 aekabps (Ha I nonyrogue), Ha nosaHee 25
noHst (Ha II nooyroame) Kakaoro mMecsiua, AOBOAWUTCS A0 CBEAEHUSI FpaXKaaH MyTeM pasMeLLeHusl ero B
creumanbHO OTBEAEHHbIX MecTax B AAMMHMCTpaumn [NywKOBCKOro paioHa Kypckon obnact, Ha
odbmumanbHOM canTte AAMMHMCTpauun [NyWKOBCKOrO pavioHa Kypckon obnact, onybnukoBaHus B
CpeacTBax MaccoBoOM MHMOPMaLMW.

JINYHbIN Npuem rpaxxaaH B AQMUHUCTpaummn MylikoBckoro paroHa Kypckon obnactu ocylectensatoT: naBa
InywKoBckoro panoHa Kypckon obnacti, 3amectutenu nasbl [NyWKOBCKOro panoHa Kypckon obnacty,



Ynpasnsiiowmin aenamm AaMuHUCTpaumnm nyLwKoBCKOro paoHa Kypckon 061actv unm yrnonHOMOYEHHbIE Ha
TO nunua.

3aMeHa NnL, OCYLIECTBASIOWMX JSIMYHBIN MPUEM FpaxaaH B COOTBETCTBMM C YTBEPXKAEHHBbIM rpaduKoMm,
AOMNYCKaeTCs NPV HaIMYMKU YBAXUTENbHON MPUYMHBI MO COrNlacoBaHMIO C JIMLOM, YTBEPXXAAOWMM rpadumk
JINYHOrO NpUEMa rpaXxkaaH.

IpacvK NMYHOrO NpUeMa rpaxkaaH A0/HKEH CoaepXaThb:

AaTy npueMa, AeHb NpUEMa, 4acbl npuema, haMuaunilo, UMs, OTYECTBO JIMLQ, OCYLLECTBIISIIOWErO JIMYHbIN
NpueM, €ro AO/MKHOCTb, MHGOPMaUMIo O MpeaBapuUTENbHOW 3annCuM Ha JIMYHBIM MPUEM C yKa3aHWEM
KOHTaKTHOro TesniecdoHa, agpec, No KOTOpoMy ByAeT OCyLEeCTBASTLCA JIMYHbIN NPUEM rpaXkaaH.

JINYHBIV NpUeM rpaxkaaH MOXET NPOBOAUTLCA AO/MKHOCTHLIMU NULAMKU OPraHOB MECTHOrO CaMoyrnpaB/ieHus!
[NYLIKOBCKOro paiioHa Kypckoi 06nacTi Bo BpeMs CrielmanbHO OpraHW30BaHHbIX HAa Paavo U TeNeBUAEHUM
«MpAMbIX 3pUpoB», «TenedOoHOB AOBEPUSI», KFOPSAUNX JTIMHUIA», BbIE3AHBIX NPUEMOB.

BblesgHoM npueM rpaxaaH [AO/MKHOCTHLIMKM NMuaMyM AAMUMHUCTpauMM [NywKoBCKOro parnoHa Kypckon
0bnact OCywecTBNSETCS B aAMMHUCTPAUMSIX MyHUUMNANbHbIX 006pa3oBaHMM [NYLWKOBCKOrO palnoHa
Kypckon obnactv ABa pasa B rof CornacHo rpaduky, ytBepxaaemomy [naBow [NyLWKOBCKOMO paiioHa
Kypckon obnactu.

lpadhuK Bble3AHOrO MpueMa rpaxkaaH AO/MKEH coaepXaTb MHMOPMaUMIO aHanorMyHo rpaduky JMYHOro
npuemMa rpaxaaH. MecTo Aans npoBedeHMs BbIE3AHOMO MpuWeMa rpaxkaaH onpedensieTcs [naBoin
NyLWKOBCKOro pavioHa Kypckorn obnactu.

lpahuK BbIE3AHONO MNpUEMa rpaxAaaH [OBOAWUTCS [0 CBEAEHWS TrpaxaaH MyTeM pasMelleHns ero B
cneumanbHO OTBEAEHHbIX MecCcTax B AAMMHMCTpaumMu [NywkoBckoro paioHa Kypckon obnacty,
aAMUHUCTPaLMSIX MyHULMNANbHbIX 06pa3oBaHuiA [NyLKOBCKOro parioHa Kypckon obnactu, Ha odbvumnansHOM
cante AAMUHWUCTpauum [NywKoOBCKOro pavioHa Kypckoin obnactu, nyTeM ony6iMKoBaHMsSl B CpeacTBax
MaCcCOBOM MH(OPMaLMW.

Mo >enaHuio rpaXxaaH OCYLLECTBASIETCS NpeABapUTENbHas 3anvcb Ha BblE3AHOW NMPUEM rpaXkaaH M JIMYHbIN
npuem B AaMMHUCTpauum MMyLKOBCKOro parioHa Kypckon obnactu.

CBeaeHMst O 3anucaBLUMXCA HA BblE3AHOM MPUEM PaxaaH 3a OAMH JeHb A0 AHS BbIE3HOrO NpuUeEMa
cneunanucTaMn, OTBETCTBEHHbIMM 3@ OpraHu3auMio  Bble3gHOr0 MNpuemMa rpaxzgaH, nepegarTca
AO/HKHOCTHbBIM NnL@aM AAMUHUCTpauMK [NyLIKOBCKOro panoHa Kypckoi obnactw.

JINYHBLIN NpueM rpaxxaaH OCYLLECTBNSIETCS B MOpsAKe ovyepeaHOCTU. [TpaBOM Ha MepBOOYEPEAHOM JIMYHbIN
npvem obnagatoT:

1) BeTepaHbl Benvkon OTeuyecTBEHHON BOVHbLI, BETEpPaHbl 60EBbLIX AENCTBUN;

2) rpaXxaaHe, NoABepriMecs BO3AeNCTBMIO paamaumMn BCneacTBMe KatacTpodbl Ha YepHObbINbCKoM
ASC u apepHbIX MUCnbiTaHMA Ha CeMUNanaTUMHCKOM MOJIMFOHE B CBSI3WM C MCMOSIHEHWMEM MMWU TPYAOBbIX
06513aHHOCTEN;

3) wHBanuapl I v II rpynn;

4) MHblE KaTeropuuM rpaxaaH B cCyyasix, NPeayCMOTPEHHbIX AEUCTBYIOWMM 3aKOHOAATENLCTBOM
Poccuiickon ®epepaumu.

MNpy NMYHOM NpueMe rpaxxaaHnH NpeabsaBnseT JOKYMEHT, YD,OCTOBepﬂlOLLI,Mﬁ €ro JIM4YHOCTb.
[OMKHOCTHBLIM NULIOM OCI)OpMJ'IﬂeTCFI KapTO4Ka JINYHOro npuema rpaxgaHumHa.

YyeT rpaxaaH, NPUHATbIX Ha JIMYHOM TMPUEME U B XOAE CrELMaNbHO OPraHM30BaHHbIX HAa paano U
TENEBUAEHUN «MPSAMbIX 3(PUPOB», «TeNedOHOB [I0BEPUS», <TOPSYMX JIMHUIA», BbIE3HLIX MPUEMOB,
OCYLLECTB/IAIETCA OTAENOM OpPraHU3aLMOHHO-NPaBOBOM U KaapoBon paboTbl AOMUHUCTPaLUK NYLKOBCKOMO
paioHa Kypckoi obnactw.

Mpw perucTpauum B KapToUKe NPUEMA rpaxkaaH YKasblBalOTCS CNeAyIoLNe CBEAEHNS:
AaTa IMYHOro NpyeMa rpaxkaaHunHa; dhamunus, UMs U OTYECTBO 3asiBUTENS;

aapec MecTa XUTenbcTBa (NpebdbiBaHUs) 3asaBUTENS;

N0, OCYLLECTBNSIBLLEE NIMYHbIN MPUEM, C YKa3aHUEM [O/HKHOCTY;

KpaTKoe coAepyxaHne obpalleHusl, Mo3BOoNSOLLEE YCTaHOBUTL CyTb 0BpaLLEHNS;
NOANWUCb ML, OCYLLECTBMBLLENO JTIMYHBINA NPUEM; NNLO, OTBETCTBEHHOE 3a UCTOJSHEHNE;
pe3ynbTaT JIMYHOrO NPUEMA rpaXkaaHMHa.



C cornacusa rpaxaaHvHa B KApTOYKE JIMYHOrO MpueMa MOoryT OblTb yKa3aHbl MecTo paboTbl, AO/MKHOCTb
3a89BUTENS, NbrOTHBIA U COLManbHbIN CTaTyC.

Bo BpeMsi IMYHOrO MpUEMa rpaXKAaHUH MOXET CAeNaTh YCTHOE 3asBNeHWe, NPeanioXeHue, xanoby nnéo
OCTaBWUTb MUCbMEHHOE O6palleHMe MO CYLECTBY MOCTaB/IEHHbIX WM BOMPOCOB, B TOM YMUCNEe B LENsX
MPUHATMSA MEP MO BOCCTAHOBJIEHWUIO UK 3aLLMUTE €ro HapyLUEHHbIX NpaB, CBO60A M 3aKOHHbIX UHTEPECOB.

McbMeHHble 06palleHnst rpaxkaaH, NPUHATbIE B XOAE JIMYHOMO NpueMa, noanexat peructpaummn B ACOL u
PAacCCMOTPEHWUIO B YCTAHOBNEHHOM nopsake. O NpUHSTUM  MUCbMEHHOrO ObpalleHMs  rpaXkaaHWHa
NpOM3BOAMTCS 3aMUCb B KapTOYKE JIMYHOro npuema. locne perncTtpaumoHHOro HoMepa Ha MUCbMEHHbIX
obpalleHmsiX, NMOCTYMMBLUMX B XOAE JIMYHOrO MpUeMa, CTaBUTCA OYKBEHHbIM 3HaK - Nnp, 06o3Havaromi
NINYHBIWA MPUEM.

Ecnn B xoae NMYHOro NpueMa BhISICHAETCS, YTO peLlleHMe NOAHUMAEMBIX MPaXXAaHMHOM BOMPOCOB He BXOAWUT
B KOMNETEHLMIO AAMUHUCTPauUMK MyLWKOBCKOro paoHa Kypckoi 06n1actu, rpaxaaHuHy pas3bsCHSIETCS, Kyaa
M B KAKOM MopsiaKe eMy creayeT 0bpaTuThbCs.

B cootBeTcTBUM CO cTaTben 13 PepepanbHOro 3akoHa «O nopsiake pacCMOTPEHUS OOpalLEHUIN rpaxxaaH
Poccuinckon ®degepaummn» B XoAe JIMYHOMO MpUEMA rPaXXAaHUHY MOXET OblTb OTKa3aHO B AaSIbHEWLLEM
paccMOTpeHun obpalleHus, ecnn eMy paHee 6bll AaH OTBET MO CylWecTBY MOCTaBMEHHbIX B obpalleHum
BOMPOCOB, O YeM AeNnaeTcs COOTBETCTBYIOLAs 3anncb B KapTOYKe IMYHOro rnpuema.

B cnyyae, ecnn n3noxeHHble B YCTHOM obpalleHnn dakTbl U 06CTOSTENBCTBA SIBNAIOTCA OYEBUAHBIMUA U HE
TpebyoT AONONHUTENBHON NPOBEPKM, OTBET Ha ObpaLleHMe C Ccornacusi rpaXxaaHnHa MOXeT ObITb AaH YCTHO
B XOA€ JIMYHOro MpveMa, O YeM B AE€Hb MpPUEMA AO/MKHOCTHLIM JIMLIOM, OCYLLECTBMBLUMM JIMYHbIA NPUEM
rpaXxaaHuHa, MPOM3BOAUTCS 3aMnWUCb B KAPTOYKE NIMYHOrO npuema rpaxaaHuHa «C cornacus 3asBuTens
AaHbl YCTHbIE pa3bsiCHEHWS.» HO ecnu rpakaaHuWH NpocuT AaTb €My OTBET B MUCbMEHHOM (OpMe, TaKoM
OTBET AAETCS B NOpsiAKe, YCTaHOBIEHHOM HACTOALMM [TOpSAAKOM.

Mp1 NOBTOPHOM OOpaLLEHNM Ha NIMYHbIA MPUEM OCYLLECTBNASETCS MOoAOOpPKa BCEX MMEIOLLMXCA OBpalleHni
rpakaaH W MaTepuasnoB, KacalolWMXCs [AaHHOro obpalleHus, C MNOCNeaylolen ux nepedaden nuuy,
OCYLLECTB/ISAOLEMY JIMYHBIN NPUEM.

3anucb rpaXkaaHnHa Ha MOBTOPHbLIA MPUEM K PYKOBOAMTENIO OCYLUECTB/AETCA HE paHEe MOMyYEHUs UM
OTBETa Ha NepBMYHOE ObpalleHNe, NMBO B TOM C/lyyae, ecnv OTBET Ha NepBUYHOE ObBpalleHMe He NomyyeH
M YCTaHOBNEHHbI CPOK PacCMOTPEHUS 0BpaLLEeHUsI UCTEK.

KOHTpONb 3a pacCMOTPEHMEM MUCbMEHHbLIX OOpalleHWMn rpaxgaH, MOCTYNMBLUMX Ha JIMYHOM MpUeMe
rpa)xaaH, OCYLLECTBNSAETCS COOTBETCTBYIOWMMWN A0/MKHOCTHBIMU NIMLAMU B COOTBETCTBUWN C KOMMETEHLMEN.

MoaroToBKa NOPY4YEHUIA, CONPOBOAUTENBHBIX NMUCEM MO PAaCCMOTPEHUIO 0BpaLLeHUI rpaXkaaH, NoCTYNMBLUMX
B XO/ZI€ JINYHOro NpUemMa, Npov3BOAMTCS NMLAMKW, NPOBOAMBLUMMU JIMYHBIA NPUEM rpaXkaaH.

NHdopMaums O npuHATBIX Mepax no obpalleHnsiM rpaxaaH, PacCMOTPEHHbIM AOMKHOCTHBIMK NnLaMum
AaMuHucTpaumn NywkoBCKOro panoHa Kypckow obnact, BO BpeMsl JIMYHOrO NpueMa, MpoBOAUMOrO B
AaMuHUCTpauum TNywKoBckoro pailoHa Kypckon obnactv no rpaduky, HanpaBnseTca B OTAeN
OpraHM3aLMOHHO-NPaBOBOM M KaApoBOM paboTbl AqMUHUCTPaunK yLwKOBCKOro paroHa Kypckon obnactu.

IV. ®OpMbl KOHTPOSISI 338 PACCMOTPEHMEM 06paLLEHUIA IpaXkaaH

4.1. KoHTponb 3a paccMOTpeHreM obpalleHnin rpaxaaH B AAMUHUCTpauMmn MNyLWwKOBCKOro pavoHa Kypckon
obnacTu ocyLwecTBNsSeTCS AOMKHOCTHBIMU IMLAMM, OTBETCTBEHHBLIMU 3a paboTy ¢ obpalleHnsiMK rpaxkaaH.

4.2. TeKywWwnii KOHTPOSb 3a COBMIOAEHNEM U UCMOMHEHWEM HacToswero lMopsiaka OCyLWeCcTBASETCS MO
Ka>XAoMy MOPYYEHUIO O paCCMOTPEHMMN 0BpaLLEHNI FpaXaaH.

Mpy OCYLLECTBNEHNMN TEKYLLErO KOHTPOSSi OCHOBAHMEM A/ BO3BpaTa ObpalleHusi Ha MOBTOpPHOe
pacCMOTpEHME ABNAETCS:

ocopmMieHMe OTBETa Ha ObpalleHne ¢ HapylweHneM nyHkTa 4 pasaena III HacToswero Mopsiaka;

NpeaocTaBfieHMe  NPOTMBOPEYMBOM  MHGOPMALUMW  UCMONHUTENSIMW;  HECOOTBETCTBME  pe3y/ibTaToB
PacCMOTPEHMS 06paLLEHNIA AEUCTBYIOLLEMY 3aKOHOAATENLCTBY.

B cnyyae Bo3BpaTa NpoekTa OTBETA UCMOMHUTENb 06513aH: YCTPaHWUTb BbISIBIEHHbIE HAPYLLEHUS;

NPOBECTU MNOBTOPHOE (AONOSIHUTENBHOE) paccMOTpeHMe obpaleHnss Mo CYLECTBY MOCTaB/IEHHbIX B
obpalLeHnn BONpoCoB.

CHSAITME C KOHTPOSISA MOPYYEHNUI O PacCMOTPEHUMN 06paLLEHMI FpaXkaaH OCYLLECTBSIETCS:

B AOMUHUCTpauuM NyLIKOBCKOro paiioHa Kypckoi obnactvt - nocrie HanpaBfieHust OTBETOB FpakaaHaM W
NpeaocTaB/ieHMsl KOMWIM OTBETOB B OTAEN OpraHM3aLUMOHHO-NPaBOBOM U KaapoBoi paboTbl AAMUHUCTPaLMK



NyWwKOBCKOro pavioHa Kypckon obnactu.

MopyyeHusi, N0 KOTOPbIM CPOKW pacCMOTpeHMs obpalleHni NpoaneBanncb, CHAMAOTCS C KOHTPONs nocne
HanpaB/ieHUs1 OTBETOB MPaXKaaHaM.

Mocne CHATUS C KOHTpONs 0bpalleHUn B COOTBETCTBUM C HACTOALWMM [opsaKOM 0BpalleHns CrMCbIBAOTCS
«B Aeno» 1 ohopMASIOTCA A8 apXMBHOTO XpPaHEHMS.

4.3. MNaHOBbLI KOHTPONb 3@ MOSIHOTOM M KAYeCTBOM PACCMOTPEHUs ObpalleHuin rpaxaaH
ocyllecTBnsercs B (opMe MNpPOBEPOK B COOTBETCTBMM C MMAaHOM WM rpaduKoM, YTBEPXKAAEMbIM
AO/HKHOCTHLIM JIMLIOM, KypupYlOWMM paboTy C 06palleHusMU rpaxkaaH, NMbo YroSIHOMOYEHHLIM Ha TO
NALOM.

MeproaMYHOCTb MPOBEAEHUSI MIAHOBOMO KOHTpONs B AAMUMHUCTpaumu [NyLWKOBCKOro paloHa Kypckon
obnacTn He AO/MKHA NpPeBbIWATL ABYX NPOBEPOK B roA.

4.4. BHennaHoBbIM KOHTPO/b 3@ MOMHOTOM W KayecTBOM PacCMOTPEHWUS 0b6palleHui rpaxkaaH
OCYLLECTB/ISIETC HA OCHOBAHMM BbISIBIEHHbIX HAPYLEHUA YCTAHOB/IEHHOIO MOPsiAKa OpraHv3aumn paboTbl C
obpalleHnsiMu rpa)kaaH, [AENCTBYIOLWLEro 3aKOHOAATENbCTBA WM  HEYCTPaHEeHUst HeaoCTaTKOB Mocne
MPOBEAEHNS MNAHOBOIO KOHTPOSISA, @ TakXe 06palleHni rpaXxaaH.

BHeENnaHoOBbLIN KOHTPO/b OCYLLECTBASIETCS MO Mopy4YeHuio naBbl [NyLWKOBCKOro pavioHa Kypckon obnacty,
LIO/DKHOCTHOMO Nnua, Kypupytowero paboTy ¢ obpalweHuamu rpaxaaH B AAMUHUCTpaumMu  [NyLKOBCKOro
paioHa Kypckoit obnactu.

4.5. [JomKHOCTHble 1L, OTBETCTBEHHbIE 3a paboTy C 06palleHUaMU FpaxkaaH, Mo YNoMHOMOYEHHbIE Ha
TO NMUa NpY NPOBEAEHUN MNIAHOBbLIX U BHEMNAHOBbIX NPOBEPOK:

NPOBEPSIOT OpraHM3aumio paboTbl C 06paLLEHNSAMI FpaXkaaH Ha COOTBETCTBME HacTosiLeMy MopsiaKy;
OKa3blBalOT HEOBXOAMMYIO METOAMYECKYHO MOMOLLb B OpraHu3aummn paboTbl C 06paLeHNsaMU FpaXkaaH.

Pe3ynbTaTbl N1IAHOBOrO M BHEM/IAHOBOIO KOHTPOA OCI)OpMﬂFllOTCﬂ B BMAE CMNpPaBOK, B KOTOPbIX OTMEYAOTCA
BbIsABJIEHHbIE HEAOCTATKU U MPEANOXEHUA MO NX YCTPAHEHUIO.

Mpu BbiSIBNIEHMN (PaKTOB HapyLIEHMSI MOPSAKA PacCMOTPEHUst OBpalleHUin rpaxxaaH AO/MKHOCTHOE UL,
Kypupytollee paboTy C obpalleHusMU FpaxkaaH, BnpaBe TpeboBaTb OT WCMOMHUTENEN, OCYLLECTBSIIOWMX
paccMOTpeHne 06palLeHNit rpaXkaaH, NMUCbMEHHbIE OBbSCHEHWS O MPUYMHAX HapyLUEHW U BHOCWUTL [naBe
[NyLIKOBCKOro paioHa Kypckoi 06nactv npeano)XeHust 0 NpMBAeYEHUN BUHOBHBIX JIUL K OTBETCTBEHHOCTW.

4.6. YUeT KONM4YecTBa W XapakTep MOCTYNUBLUMX O6paLUEHMIn rpaxkaaH M pe3ynbTaTbl UX PacCMOTPEHWUS
OCYLLECTBNSAIOT CMEUManncTbl OTAena OpraHM3aLMOHHO- MPaBOBOM M KaapoBOW paboTbl AAMUMHUCTpaLUK
[NyLIKOBCKOro paioHa Kypckoi obnacTw.

4.7. AHanu3 pe3ynbTaToB PacCMOTPEHUs obpalleHun rpaxxaaH B AAMUMHUCTpauMu [NyLIKOBCKOMO paroHa
Kypckoit 06nacTv ocyLLeCcTBASIETCS C UCMOSIb30BaHNEM abCONMOTHBIX M OTHOCUTENbHBIX MoKa3aTtenen (aonen)
MPUHATBIX MO HUM PELIEHUN - «MOAAEP)KAHO», «PA3bsSICHEHO», «HE MoaaepXaHo». MpuBOAATCS AaHHbIE O
KonmyectBe 0OpalleHMN <«HaXxoAsaTCsl Ha pPacCMOTPEHWMM», CPOKM TMPUHSTUS PELIEHUA MO KOTOpPbIM B
aHaNM3UPYEMbIN NEPUO/ HE HACTynanu.

«Moaaep>xaHo» 03HAYAET, YTO MO pe3ynbTaTaM PacCMOTPEHMUS NMPEeAsIOKEHNE MPU3HAHO LIENecoobpasHbIM,
3asAB/IEHUE UM Xanoba - 060CHOBAHHbIMM U NOANEXALUMMU YAOBETBOPEHMIO.

«Pa3bsiICHEHO» O3HAYaeT, YTO MO pe3y/bTaTaM PacCMOTPEHMSI MPEASIOXKEHUS, 3asiBNEHMS WU Xanobbl
3aaBuUTENb NPOMH(OPMMPOBAH O NOPAAKE X peannsaumm Unu yaoBNeTBOPEHMS.

«He noagepxaHo» O3HAYyaeT, 4TO MO pe3ynbTataM PacCMOTPEHUS  MpeanoXeHue  Npu3HaHo
Heuenecoo6pa3Hb|M, 3asBneHne nnm xanoba - HeoboCHOBAHHLIMU M HEMOANEXALUNMU YAOOBJIETBOPEHUIO.

Pe3ynbTaTbl paccMOTpeHus obpalleHuin rpaxaaH B AAMUHWUCTpauMu [NyLWKOBCKOro paioHa Kypckon
obnactn u gata oTBeTa Ha obpalleHusi, NOCTynMBWME B AAMMHUCTpaumio Kypckor obnactu n3 YnpasneHust
Mpe3naeHTa Poccuinckon deaepaumm no pabote ¢ obpalleHnsMM rpaxkaaH M OpraHM3aumi, 3anoHaTCa Ha
MH(OPMALMOHHOM pecypce B WH(OPMALMOHHO- TENEeKOMMYHWMKAUMOHHOM ceTu WHTEepHeT no aapecy:
CCTY.PO.

4.8. OTyeT 0 KONMMYEeCTBE W XapakTepe obpalleHVMn rpaxzaaH, MOCTYNUBLUMX B AAQMUHWUCTPALMIO
MyLWKOBCKOrO panoHa Kypckor obnactv, COCTaBnsSiETCsS No MToram Mecsiua, NepBoro KBapTtasna, noayroaus,
[EBATN MecsUeB, roaa.

OTaen opraHu3aLUMOHHO-NPaBOBOM WM KaApoBoW paboThl obecneunBaeT cb6op, yYeT U aHaNM3 AaHHbIX MO
PaCcCMOTPEHUIO 06palleHnit rpaxxaaH, NMOCTYNUBLUMX B OpraHbl MECTHOro caMoyrpaBnieHus [NyLWKOBCKOro
parioHa Kypckoi obnactu, pe3ynbTaTbl aHanuTUYeckon paboTbl Mo 06palleHusM rpaxkaaH AoBOAUT [0
CBEIEHNSI HACeNeHUss NyTeM pa3MelleHns Ha odbuLManbHOM canTe AAMUHUCTpauMM TNYLIKOBCKOrO palioHa



Kypckon obnactu, B cpeactBax MacCcoBOM MHGOpMaUUM 3a Moayrogne U UCTEKIUUMN rof COOTBETCTBEHHO He
nosaHee 10 dpeBpans u 10 aBrycra.

4.9. KOHTpOnb 3a X0A0M pacCMOTPEHUS 06paLLEHNA MOMYT OCYLLECTBASATL Fpa)AaHe Ha OCHOBAHMM:

YCTHOM MH(OpMaLMKM, NOSTYYEHHON MO CrpaBoO4YHbIM TenedoHaM AAMUMHMCTpauunM [NyLIKOBCKOro paroHa
Kypckown obnactu;

nHdopMaumm, NonyvyeHHoM oT AAMUHMCTpaumu  [NyLWKOBCKOro panoHa Kypckor obnactv no 3anpocy B
NMCbMEHHOW hopMe nnn B GOpMe 3N1EeKTPOHHOIO AOKYMEHTa.

V. OTBETCTBEHHOCTb [IO/MKHOCTHbIX NWL AAMUHUCTpaumMM [NyLWKOBCKOrO paloHa Kypckon obnactu 3a
peweHns n gencteus (6e3nercTBrUE), NPUHUMAEMbIE WM OCYLLECTB/ISIEMbIE UMW B XOA4E PacCMOTPEHUS
obpalleHnin rpaxaaH

JlOMKHOCTHbIE Nnua AaMMHUCTpauum [NyLWKOBCKOro paroHa Kypckon 0651acti, BUHOBHblIE B HapyLUEHMM
HacTosilero [lopsiaka, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM  POCCUMIACKOM
®epepaumn n Kypckor obnactw.



