MocraHoBneHne AgMUHUCTpaummn MywkoBckoro paiioHa Kypckoii o6nactn N2223 ot 01.06.2018 r. "O
BHECEHUM U3MEeHEeHMUI B NOCTaHOoBIeHne AgMUHUCTpauun MNylwkoBckoro paioHa Kypckoi o6nactu N2 497 ot
05.11.2014 ropa «06 yrBep>xaeHuu Mopsaka opraHnMsauum pabotbl ¢ o6palleHUsaMu rpa)kaaH B
AaMuHucTpauum MNywkoBckoro paoHa Kypckow obnactn>» (B pegakuunm NMocraHoBneHns AQMUHUCTpaLUmU
FywkoBckoro paioHa Kypckoi o6nactu N2 119 ot 22.05.2017 roga)"

AOMMHUCTPALMA

rNTYLWKOBCKOIrO PAMOHA KYPCKOWM OBJIACTM

NMOCTAHOBJ/EHUE
oT "01” moHs 2018 r. N2 223
Kypckas obnactb, 307450, n. FnywkoBo

O BHECEHWUW U3MEHEHWI B MOCTAaHOB/IEHNE

AaMuHUCTpauum MyLwKoBCKoro paroHa Kypckoi obnactu

N 497 ot 05.11.2014 rona

«06 yTBepxaeHuu MNMopsaka opraHu3aumm paboThbl

¢ obpalleHnsMn rpaxkaaH B AAMUHUCTpaLmm

NyLWwKOBCKOro pavioHa Kypckon obnactu» (B peaakumm MoctaHoBReHNS
AaMuHucTpauum MywkoBckoro parioHa Kypckoi obnactv N2 119 ot 22.05.2017 roaa)

B cootBeTctBUM C ®PepepanbHbiM 3akoHOM oT 02.05.2006r. N2 59-03 «O nopsgke pacCMOTpeHus
obpalleHmin rpaxxaaH Poccuinckon ®epepaummn», MoctaHoBneHnem AamuHucTpauum Kypckon obnactm ot
03.10.2014 roga N2 630-na «0O6 yTBepxaeHun MNopsaaka opraHu3aumm paboTbl C 0bpalleHns MK rpaxkaaH B
AaMmuHucTpauum  Kypckor obnactm» (C noCneaylowmmMm W3MEHEHUSIMM U AOMNOSIHEHUSMM), B LEnsX
yrnopsiioueHnst paboTbl C obpalleHusiMM rpaxkaaH B AaMUMHMCTpauum  [NyWKOBCKOrO palioHa Kypckon
obnactn, AaMuHUCTpaums MyLwkoBckoro paroHa Kypckon obnactu MOCTAHOBNAET:

1.M3n0uTb npunaraembiin Mopsaaok opraHv3auum paboTbl C ObpalleHnsaMu rpaxaaH B AAMWHUCTpaUuu
NyLWKOBCKOro parioHa Kypckon obnactv B HOBOM peaakumu.

PekoMeHAOBaTb MyHMUMNaNbHbIM 06pa3oBaHMsaM [NyWKOBCKOro paroHa Kypckon obnactu yTBepauTb
Mopsiaok opraHu3aummn paboTbl ¢ 06palLeHUsIMI FPpaXxaaH B HOBOW peakumm.

HauanbHWKy oOTAena  OpraHM3auMoHHO-KaZpPOBOM  paboTbl M MHGoOpMaTM3aumm  AAMUHUCTPaLMK
InywkoBckoro panoHa (KoHuyykoBo M.B.) obecneunTb pasMelleHMe [aHHOrO MNOCTAHOBMEHUS Ha
omumnanbHOM carite AAMUHUCTpauMK MNyLWKOBCKOro paoHa Kypckon obnactn B ceTu MHTEpHET.

KOHTpONb 3a WCMNONMHEHMEM HACTOSILLErO0 MOCTAHOBMEHMSI BO3/IOXUTb Ha YNpaBnsiowero Aenamu
AamuHucTpaumm MywkoBckoro paoHa Kypckor obnactv T.B. MapyuieHko.

MocTaHOBNEHME BCTYNAET B CUITY CO AHS €ro NnoAanmncaHusl.

MaBa MMyLWKOBCKOrO panoHa
Kypckoi obnactu N.M. 3onoTtapes

YTBEpXXAEH MNOCTAHOBNEHMEM AAMUHUCTpaLnn
NyLwKOBCKOro paoHa Kypckon obnactu
ot 01 " wwoHa 2018 r. N9 223

Mopsiaok opraHM3auum paboTbl ¢ 06paLleHnssMKU rpaXkaaH B AAMUHUCTPaLIMK FnywkoBcKoro
paioHa Kypckou obnacrtm.

I. O6wme nonoXkeHms



1.1. Mopsagok opraHusaunm paboTbl C obpalleHnsMK rpaxkaaH B AAMUHUCTpaUuK MyLIKOBCKOMo
paioHa Kypckon obnactu (aanee - MNMopaaok) paspaboTaH C Lenblo obecneyeHmnst eaAMHOro noaxoaa K yyery,
cucTeMatmsaumMmn M 0606weHnto obpalleHnii M 3anpocoB POCCUACKMX M MHOCTPAHHLIX rpaXkaaH, nuy 6e3
rpa)aaHCTBa, 0ObEAUHEHWI TpaXxaaH, B TOM YUCNE HOPUAMYECKUX NN, Pe3yNbTaTOB MX PacCMOTPEHUS U
NPUHATUS MO HUM Mep.

1.2. Mopsigok onpeaensieT CPokn M NocneaoBaTeNlbHOCTb AEUCTBUM, CBS3aHHbIX C peanunsaumnen
rpaxxaaHamn Poccumnckon ®epepaunn (ganee - rpaxkaaHe) KOHCTUTYLMOHHOrO npaBa Ha obpalueHve B
AaMuHucTpaumio  NywKoBckoro paioHa Kypcko 06nact, a Takke YCTaHaBNMBAaeT  MOpSAoK
B3auMoaencTsmss AAMMHMCTpauMn [NywKOBCKOro paioHa Kypckor obnact C OTpacieBbiMM OpraHamu
MCNONHUTENbHOW BNacTu [NylwKoBcKoro paroHa Kypckon obnactm u Kypcko 06nacTi, KOHTPOJbHbIMM
opraHamu UcnosiHuTenbHoOM Bnactu Kypckoi obnactu, opraHaMum MeCTHOro camoynpaBneHuns MyLwKOBCKOMO
pavioHa Kypckor obnactu u rpaxgaHaMu npy paccMOTpeHMU 0bpaLLeHnin, NPUHSATUN PELLEHNIA U MOArOTOBKe
oTBeTOB. [MonoxeHus MNopsiaka pacnpoCTPaHAOTCS Ha BCe 0bpalleHns, NOCTYNUBLLNE B MUCbMEHHOW dhopMe
unu B ¢hopMe 3N1eKTPOHHOrO AOKYMEHTa, MHAMBUAYanbHblE U KOMEKTUBHbIE ObpalleHus rpaxaaH (aanee -
obpalleHunst), 3a UCK/TIOYEHNEM 06paLLEHMI, KOTOPbIE NOANEXAT PaCCMOTPEHMIO B NMOPSIAKE, YCTAaHOBIEHHOM
beaepanbHbIMM KOHCTUTYLIMOHHBIMU 3aKOHaMU U UHBIMK (heaepanbHbIMU 3aKOHaMM.

1.3. JIn4HbIA NpueM rpaxxaaH OCyLLECTBASIETCS B AOMUHUCTPaumu [NylKoBCKOro paloHa Kypckoin obnactu
no aagpecy: 307450, n. Myuwkoso, yn. CoseTtckas, 4. 1.

padvk paboThbi:

noHeAeNbHUK-NATHULA 8.00 no 17.00;
npeanpasgHnYHble AHWU 8.00 po 16.00;

cyb660Ta 1 BockpeceHbe BbIXOAHbIE [HU;

nepepbiB 12.00 po 13.00.

CnpaBou4Hble TenedoHsbl: 8 (47132) 2-12-01.

MHdopmMaums o npoBeaeHUMN NIMYHOTO NpueMa rpaxxaaH B AQMUHUCTpaumm MNyWKOBCKOro panoHa Kypckon
obnactn, Mecte ee HaxoxzeHusi, rpadwvke ee paboTbl, CNpaBOYHbLIX TenedoHHbIX HOMepax, aapecax
3M1EKTPOHHON MOYTbI, pa3MelleHa Ha oduunanbHOM canTe AAMUHUCTPaUMKM MNYLWKOBCKOrO parioHa Kypckown
obnact B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceT UHTepHET (fanee - ceTb MHTEpHET).

MHbopMaumnio 0 MecTe HaxoxaeHus, rpaduke paboTbl U XoAe pacCMOTPEHUS 06paLLeHUn rpaxaaHe MoryT
NONyYmnTh:

B YCTHOW (pOpMEe OT YMOJTHOMOYEHHBIX Ha TO COTPYAHUKOB AAMMHMCTpaUMK [NyLKOBCKOro panoHa Kypckon
061acTn HeNoCpeaCTBEHHO B MOMELLEHUN ANSi NPUEMa MPaXkaaH;

MO CnpaBoYHbIM TenedoHaM AAMUHUCTPpaUMK MyLLIKOBCKOro paiioHa Kypckoi obnacty;

B NWCbMEHHOM opMe Mo no4yte, B OPMe 3MEKTPOHHOrO [AOKYMEHTa; Ha oduuManbHOM caunTe
AaMuHucTpaumm MMywKoBCKoro paoHa Kypckor obnactv B cetn VIHTepHeT.

MpueM rpaxgaH AO/MKHOCTHbIMMA NMUaMM B AAMMHMCTpaumu [NywKOBCKOro pavioHa Kypckon obnactu
ocywecrensietcs exegHeBHo ¢ 09.00 ago 12.00 (kpome cy660Tbl M BOCKpeceHbsl) B COOTBETCTBUMM C
rpacmkoM, yTBep>xaaeMbiM MaBov MMyLWKOBCKOro paroHa Kypckon obnactw.

NHdopMaumsa o nopsigke paccMOTpeHus obpalleHuMi rpaxkaaH pasMellaeTcs Ha oduumanbHOM carTe
AamuHucTpaumn [nywKoBckoro paroHa Kypckon obnactm B ceTm MHTEpHET, B CpeacTBax MaCcCOBOM
nHdopMaumm, Ha MHPOPMALIMOHHBIX CTeHAAX AAMMHUCTpauun NYLWKOBCKOro paoHa Kypckoi obnacTu.

Ha oduumanbHoM canite AAMMHMCTpauMn NyWKOBCKOrO pavioHa Kypckon obnactu B cetn MHTepHeT, Ha
MHPOPMALMOHHBIX CTeHZax AaMuHUCTpauum [nywKoBckoro pavoHa Kypckor obnactv, B cpeacTsax
MaCcCOBOM MHOPMaLIMKN pa3MeLLAeTCa cneaytolas MHhopMaums:

MECTO HaxoXaeHust AOMUHUCTpauMmn [NyLwKOBCKOro panoHa Kypckown obnactu;

rpachvKn NpUEMOB rpaxaaH;

HOMepa KabUHETOB ANSi OCYLIECTBIEHMS NMPUEMA NMUCbMEHHBIX 0OpaLLEHNI rpaXxaaH, NpUeMa rpaxaaH;
HoMepa TenedoHOB ANS CNpPaBOK, aApeca 3/IEKTPOHHOM MoYTbl, 0MUMaANbHOro canTa B CeTM MHTEPHET;

onu1caHue npoueayp pacCMOTPEHUs O6paLleHMI rpaXkaaH; NepeyeHb NMPUUYMH AN OTKa3a B PacCMOTPEHUM
obpallleHnin rpaxaaH;

CTeHabl, coaepxxalume MHbopMaumio o rpaduke npueMa rpa)kaaH, pasMeLLaloTcs Npu BXoAe B MOMELLEHNS,
npeaHa3HayeHHble Ans NPUEeMa rpaXxxaaH.



I1.0praHuMsauus paccMOTpeHus obpalleHui rpaxxaaH B AABMMHUCTpPaummn MyLwKOBCKOro pamoHa
Kypckou o6bnacrtu

2.1. PaccMoTpeHue obpalleHnin rpaxkaaH B AQMUHUCTpaumy MyLWwKOBCKOro paloHa Kypckoi obnactu
OCYLLECTB/SOT AO/MKHOCTHbIE M@ AAMUHUCTPaunK NyLwKoOBCKOro pamoHa Kypckon obnactu.

2.2. PaccMoTpeHuio noanexart obpalieHus, nNocTynueline B AAMUHUCTPaUno [NyLIKOBCKOMo
paioHa Kypckoi obnactu:

no nouyre;
No MH(POPMALUMOHHBIM CUCTEMaM 06LLEro Nosib30BaHus;

AOCTaBMIEHHbIE TpaXKAaHamyM NMYHO B AAMMHUCTpaumio [NyLIKOBCKOro paioHa Kypckoin obnactv (otaen
OpraHv3aLMOHHO-KaapOBOM paboTbl AMUMHUCTPaUMK [NyLIKOBCKOro paiioHa Kypckoi obnacTu);

BO BpEMsl NMPOBEAEHWUSI BCTPEY [AO/MKHOCTHbIX NuuU AAMUHUCTpauuu [NyLWKOBCKOro  panioHa  Kypckon
obnactu ¢ HaceneHuewM;

BO BpPEMS JIMYHOrO NpueMa rpaxkaaH;
no TenedoHy;

WHble obpalleHus.

2.3. Pe3ynbTaTOM paccCMOTpeHnst 0bpalLeHni rpaxaaH SBNsSETCS:

NPUHATUE HEOBXOAMMBIX MEp, HamnpaBiEHHbIX HAa BOCCTAHOB/IEHWE MMM 3aLLMTY HapYLUEHHbLIX Mpas,
cB060A M 3aKOHHbIX MHTEPECOB rpaXkaaHWHa;

OTBET rpaXKAaHWHY MO CyLECTBY NOCTaB/IEHHOrO BOMpOCa B MWUCbMEHHOM, YCTHoW dopme, B dopme
3/TEKTPOHHOIO AOKYMEHTa UM OTBET Ha obpalleHne, coaepkallee NpeasioXXeHue, 3asaBneHne unm xanoby,
KOTOpblE 3aTparvMBalOT MHTEPECbI HEOMPEAENEHHOrO Kpyra /nl, B YacTHOCTM Ha obpalleHue, B KOTOPOM
obxanyetcs cyaebHoe pelleHue, BbIHECEHHOE B OTHOLIEHUW HEOMpeeNeHHOro Kpyra nvu, B TOM 4Yucie C
pasbsiCHEHMEM nopsiaka o6xkanoBaHUs CyaebHOro pelleHusi, KOTOpbil MOXET ObiTb pasMelleH C
cobntoaeHnem TpeboBaHun Yactu 2 ctaTb 6 PeagepanbHOro 3akoHa «O nopsiake paccCMOTPeHUs obpalleHui
rpaxxaaH Poccuiickon deaepaummn» Ha opuumanbHOM caTe AAMUHUCTpaUMKM MNYLWKOBCKOro paoHa Kypcko
061acT, opraHoB UCMOSIHUTENbHOM BnacTu Kypckoi obnactu B ceTn «MHTepHET;

HanpaBfieHne obpalleHns rpa)xaaHuHa B TeueHne 7 AHEN CO AHS PerucTpauum B COOTBETCTBYIOLNA OpraH
NN COOTBETCTBYIOLLEMY AO/HKHOCTHOMY JIULYY, B KOMMETEHLMIO KOTOPOrO BXOAUT PELLEHMNE MOCTAB/EHHbIX B
obpalleHnn BOMPOCOB, C YBEAOM/IEHMEM TrpaxAaHWHA, HanpaBuBliero obpalleHue, O nepeaapecaumm
obpavleHus;

BO3BpallleHne 0b6pallleHns FpaxxaaHWHy B TeyeHue 7 AHEN CO AHA perucTpaumu, ecnum B obpalleHun
obxanyetcsa cyaebHoe pelleHne, C pa3bsiCHEHNEM NopsaKa 06XkanoBaHWs AaHHOro cyaebHoro peleHns;

HanpaB/ieHWe MUCbMEHHOro obpalleHusi, cofepallero MHgopMaumio 0 ¢akTax BO3MOXHbIX HapyLIEHWUIA
3aKoHoaaTenbcTBa Poccuiickon ®epepaunn B chepe Murpauummn, B TedeHue 5 aHen co AHS perucTtpaumm B
TeppuTopuanbHbii - opraH  edepanbHOr0  OpraHa  WCMOSIHUTENbHOW  BRacTW,  OCYLLECTBNSAOLEro
npaBonpuUMeHuTeNbHble YHKUNKN, PYHKUMM MO KOHTPOJIIO, HAaA30pY M OKa3aHMIO roCyAapCTBEHHbIX YCNyr B
cchepe MUrpauumn, M opraH MCNONHUTENbHOM BrnacTu Kypckon 06nactv Mnm A0/MKHOCTHOMY /ML OpraHoB
ncrnonHuTenbHon Bnactu Kypcko 0651acti, B KOMMETEHUMIO KOTOPOro BXOAWUT pELUEHWE YKa3aHHbIX B
obpalleHnn BOMpPOCOB, C YBEAOM/IEHMEM T[paxAaHWHA, HanpaBuBLUIEro obpalueHne, O nepeagpecaunmn
obpalleHns, 3a UCKIDYEHMEM CNy4dasl, YKa3aHHOro B Yactu 4 ctatbn 11 ®epepanbHoro 3akoHa «O nopsagke
paccMoTpeHus obpalleHuit rpaxaan Poccuiickon ®epepaummn»;

NPUHATUE peLleHnss O 6e30CHOBATENbHOCTU O4YepeaHOro obpalleHuMs UM NpPeKpalleHnn Nepennuckn ¢
rpakAaHWHOM, €CIM B HEM COAEPXXWUTCS BOMPOC, Ha KOTOPbIM €My MHOIOKpPaTHO AaBajMCb MUCbMEHHbIE
OTBETHI MO CYLUECTBY B CBSI3M C €r0 paHee HamnpaBisieMbIMU 0OpalLEHUsSIMM, U NpU 3TOM B OBpalLEeHNN He
NPUBOAATCS HOBblE€ A0BOAbI WM OOCTOATENLbCTBA, O YEM YBEAOMASIETCS rPaXKAaHWH, HampaBWBLUNNA
obpaLleHue.

Ob6palieHre ocTaeTcs 6e3 oTBETa MO CYLLECTBY MOCTAB/IEHHbIX B HEM BOMPOCOB EC/N:

B 0OpalLEHNN COAEPXKATCA HELEH3YpHbIE NIM60 OCKOPOUTESbHbIE BbIPAXKEHWUS, YIPO3a >XW3HW, 3[0POBLIO U
MMYLLECTBY [JO/DKHOCTHOMO /ML, @ TAKXKE U/IEHOB €ro CEMbM, a rpaXkAaHWHy, HanpaBuMBLUEMY OBpalLEeHUe,
COOBLLAETCS O HEZIOMYCTUMOCTU 3710YNOTPEDNIEHNS NPABOM;

TEeKCT obpalleHnss He MoAAaeTCs NMPOYTEHUIO, O YEM B TeyeHue 7 AHEN CO AHSA perncrpaumm obpalleHus
coobLlaeTca rpa)xaaHuHy, HanpaBuBLLIEMY obpalleHne, ecnu ero daMunmsa u noYToBbIM aapec nMbo aapec
3NEKTPOHHOW MOYTbI NOJ AAIOTCS NPOYTEHUIO;



OTBET He MOXET OblTb faH 6e3 pasrnalleHust CBEAEHWWA, COCTaBASIIOLIMX FOCYIAPCTBEHHYIO WAWN WHYIO
OXpaHsieMyto cheaepasnbHbIM 3aKOHOM TalHy, O YeM COOBLLAETCS rpaXXaaHuHY, HanpaBMBLUEMY ObpaLleHNE;

B 0OpalLEHNN HE YKa3aHbl haMuns rpaXkaaHnHa, HanpaBMBLUEro obpalleHne, NoYToBbIM aapec UnKn aapec
31IEKTPOHHON MOYTHI, MO KOTOPbIM AO/MKEH BblTb HaMNpaB/ieH OTBET;

TEKCT NMUCbMEHHOro obpalleHnst He No3BONSIET ONpeaennUTb CyTb NPeanoXeHusl, 3as8BNeHNs nnm xanobbl, o
YeM B TEYEHWE CEMM [AHEW CO OHA PEerncTpaumm obpalleHus cOobLIaeTcs rpaXXaaHWHY, HanpaBMBLLEMY
obpalleHne.

Echm B yka3aHHOM obpalleHuM coaep)XaTcsl CBeAeHWs O MOAroTaB/IMBAEMOM, COBEPLUAEMOM UK
COBEpLLUEHHOM MPOTUBOMPABHOM [ESHUW, @ TakXe O N1uUe, ero MoAroTaB/IMBaOLLEM, COBEPLUAIOLLEM WU
COBEpLUMBLIEM, OBpalLEeHNE NOANEXUT HanpaB/EHUIO B FOCYJAPCTBEHHbLIN OpraH B COOTBETCTBUWM C €ro
KOMMNETEHLMEN.

2.4. CpoKM perucTpaumm u pacCMOTPeHUs 0bpaLLeHNi:

obpalleHunst rpaxxaaH, NocTynMBLIME B NUCbMEHHON dopMe, B hOpMe 3M1EeKTPOHHOIO AOKYMEHTa, noanexar
perncTpaunm B CUCTEME 3/1EKTPOHHOIO AOKYMEHTOO60pOTa B TeYEHNE 3 AHEW C MOMEHTA MX MOCTYNEHUS B
AaMuHUCTpaumto MyLKOBCKOro paroHa Kypckon obnactu;

CPOK paccMOTpeHusi obpalleHuit rpaxaaH - 30 AHel co OHS perucTpauun obpalleHus B AAMUHUCTpaLmm
[NyLUKOBCKOro parnoHa Kypcko o6nacTu 3a MCK/IOYEHWEM CNyyast, YKa3aHHOro B abs3aue 4YeTBepToM
HACTOSILLIErO MyHKTa;

CPOK pacCMOTpeHUs1 ObpalleHnsi, MNOCTynuBLIEro B AAMMHMCTpaumMio [NyLWKOBCKOro panoHa Kypckown
obnactun, MoxeT 6bITb COKpaLLEeH Mo peLleHnto AOMKHOCTHOrO mua nMbo ynosiHOMOYEHHOro Ha TO La;

NMMCbMEHHOe obpalleHne, nocTynueliee B AAMMHUCTPauMio [NYLWKOBCKOMO palioHa M coaepallee
MHdopMaUMio 0 hakTax BO3MOXHbIX HApYLLUEHWUI 3aKOHOAATENbCTBA B chepe MUrpaLUMn paccMaTpuBaloTCS B
TeyeHue 20 AHelN co AHSA perncTpauum NMCbMEHHOrO 0bpalleHus;

obpalleHunsi rpax/iaH, coaepxXalumMe CBeAeHWs O BO3MOXHOCTWM HACTYMNEeHUs aBapui, KatacTpod, WHbIX
Ype3BblYalHbIX CUTYaLWW, 3alMTbl NpaB pebeHka, PerucTpyupyroTcs, HanpaBnslOTCS M PacCMaTpuBaloTCA
6e3o0TnaratenbHo, He no3aHee 3 pabounx AHEN CO AHS NOCTYNeHNs obpalleHus;

B COOTBETCTBUM CO cTaTbeld 12 PepgepanbHoro 3akoHa «O Mnopsiake pacCMOTPEHWUs 06pallleHuid rpaxkaaH
Poccuiickon ®depepaumm» B UCKIIOUUTENBHBLIX Cy4Yasix, @ TakXke B C/lydyae HarpaBfieHus 3anpoca o
NpeAoCTaB/IEHNN HeobXxoauMbIX ANS pacCMOTpeHust obpalleHnss OOKYMEHTOB M MaTepuanoB B Apyrue
roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOr0 CaMoynpaB/ieHUst N UHbIM AO/HKHOCTHBIM fiMuaM, AO/MKHOCTHbIE
nnua AAMUHUCTpauMK MyWKOBCKOro parioHa Kypckon obnact nmbo ynoiHOMOYEHHOE Ha TO JIMLIO BripaBe
NpoA/IUTb CPOK PacCMOTpeHust obpalleHnss He 6onee yem Ha 30 AHeW, yBeAOMMB O MPOASIEHMM CPOKa
pacCMOTPEHUS rpaXKAaHWHa, HanpasuBLLero obpalleHne;

AO/MKHOCTHbIE /NIML@ OpraHoOB MECTHOrO CcaMoynpaBneHust [NyLlKOBCKOro panoHa Kypckon obnact no
HanpaBfeHHOMY B YCTaHOB/IEHHOM MOpsiAKe 3anpocy 06s13aHbl B TedeHne 15 aHel NpeaocTaBUTh AOKYMEHTI
n MaTepuanbl, HeobxoanMble ANs pacCMOTPEHMS 0bpaLleHus], 38 UCK/TIOYEHNEM AOKYMEHTOB M MaTepuWaros,
B KOTOpPbIX COAEPXATCS CBEAEHWUS, COCTABNSIOLME FOCYAAPCTBEHHYIO UM UHYIO OXpaHsieMyto deaepanbHbIM
3aKOHOM TalHy, 1 ANsi KOTOPbIX YCTaHOBMIEH OCO6LIN NOPSAOK NPeAoCTaBNEHMS;

obpalleHne, coaepxallee BOMPOCbI, pELIEHME KOTOPbIX HE BXOAWUT B KOMMETEHUMIO AAMWHUCTpauuu
[MyWKOBCKOrO pavioHa Kypckon o6nacT, HanpaBnseTcs B TeyeHWe 7 [AHEW CO OHS perucrtpauumn B
COOTBETCTBYIOLIMIN OpraH WM COOTBETCTBYHOLLEMY AO/HKHOCTHOMY /LYY, B KOMMETEHLMIO KOTOPbIX BXOAUT
pELeHNe NOCTaB/IEHHbIX B Ob6palleHnMn BOMPOCOB, C YBEAOMJIEHMEM [paXAaHWHA, HamnpaBUBLLErO
obpalleHne, 0 nepeagpecauumn obpalleHus;

obpalleHne, B KOTOpOM obxanyeTrcsa cyaebHoe pelleHne, B TedeHue 7 [OHEeN CO [HS perncrpaumu
BO3BPaLLAETCS rpaXkaaHuHy, HanpaBMBLUEMY obpalleHne, C pa3bsACHEHNSAMI Nopsiaka 06)kanoBaHUS AaHHOMo
cynebHoro pelueHus.

B cnyyae noctynnexHusi B AQMUHUCTPaumio [NyLwKOBCKOro paroHa Kypckon obnactn unm ee AO0MKHOCTHBLIM
NMUaM NUCbMEHHOTO ObBpallieHns, coaepIKallero BONpoC, OTBET Ha KOTOPbIM pasMelleH B COOTBETCTBUM C
yacTbto 4 ctatbn 10 depepanbHOro 3akoHa «O nopsigke paccMOTpeHus obpalueHuin rpaxaaH Poccuiickom
depepaunn» Ha oduuManbHOM canMTe AAMUHMCTpauMu [NyWKOBCKOro pailoHa Kypckon obnactu wnwu
OpraHoB WCMOMHUTENbHOW BnacTu Kypcko obnact B cetv «MHTepHeT», rpaxkaaHuHy, HanpaBuBLUEMY
obpalleHve, B TeyeHne CeMu AHeA CO AHA perucrTpaumy obpalleHust coobliaeTcs 3NeKTPOHHbIM aapec
omumanbHoOro cavta B cetM «MHTEpHET», Ha KOTOPOM pa3MELleH OTBET Ha BOMPOC, MOCTAB/IEHHbIA B
obpalleHun, npy 3ToM obpalleHue, coaepkallee obxanoBaHne cyaebHOro peleHns, He BO3BpaLLaeTCs.

2.5. TpeboBaHUsi K MMCbMEHHOMY OBpaLLEHUIO FpaXkaaH:
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rpaXaaHWH B CBOEM MWCbMEHHOM oObpalleHnM B 0653aTeflbHOM MopsiAKe YyKasblBaeT 6o
HaUMeHOBaHMEe AAMMHMCTpaumMM  [NYWKOBCKOro paiioHa Kypckoi o6nacti, B KOTOpbIM HanpaBnsieT
NMUCbMEHHOe obpalleHne, nMbo haMununilo, MMs, OTYECTBO COOTBETCTBYIOLLErOo AO/HKHOCTHOMO nnua, 1mbo
AO/MKHOCTb COOTBETCTBYIOLLErO NMLA, @ Takke CBoM haMUNno, UMsi, OTYECTBO (MOCNEAHEE - MPU Hanmumu),
MOYTOBbLIM aApec, MO KOTOPOMY AO/MKHblI ObiTb HampaBneHbl OTBET, YBEAOMJSIEHME O Nepeaspecaumm
obpalleHuns, U3naraeT CyTb NPEANIOXKEHNS, 3asBNEHNUS UK XKanobbl, CTaBUT NIMYHYIO NOAMUCL U AATY;

B Clyyae HeobxoaMMOCTU B MOATBEPXXAEHME CBOMX [AOBOAOB rpaXXAaHWH Mpunaraet K MNUCbMEHHOMY
obpalleHnto JOKYMEHTbI 1 MaTepuanbl IM60 UX Konuu;

obpalleHne rpaxaaHnHa B popMe 3MEeKTPOHHOrO IOKYMEHTa B 0643aTeNIbHOM MOopsiAKe AOHKHO COAEpXaTb
dbammunuio, nMs, otyecTBo (MocneaHee - NpU HanuuyuKn), aapec 3MEeKTPOHHON MOYTbl, €CAN OTBET AO/HKEH
6biTb HanpaBneH B (OPMe 3MEKTPOHHOrO [AOKYMEHTa, M MOYTOBbI aApec, €ClM OTBET [AOSKEH ObiTb
HanpaB/eH B NUCbMEHHON (hopMe, U CyTb NPEASIOXKEHUS, 3asiBNIEHNS UN XKanobbl;

rpaXAaHWH BrpaBe NpUIoXUTb K 06paLLeHnto, HanpaBieHHOMY B (hopMe 3/IEKTPOHHOMO 10KyMeHTa (B BMAE
BJIOXXEHUS), HEOBXOANMbIE AOKYMEHTbI U MaTepuasbl B 3/IEKTPOHHOW (opme.

II1. MNocnepoBaTenbHOCTb AEUCTBUIA NpU paboTte c o6palleHnaMu rpakaaH
1. MNpueM n perncTpaunst NMCbMeHHOro obpatleHus

MpueM 1 perncrTpaumnsi NMCbMEHHbIX 0bpaLleHni rpaXkaaH, NOCTYNMBLUMX: B AAMMHUCTPaUMIO [NyLLIKOBCKOro
paioHa Kypckon obnactu, naBe [nywkoBckoro pavoHa Kypckon obnactv, 3aMectutensM [naBbl
InywkoBcKoro paioHa Kypckoin obnactu, Ynpasnsaioowemy aenamv AAMUHUCTpauUMK [NyLIKOBCKOro paiioHa
Kypckon obnactv npou3BOAWUTCS OTAENOM OpraHM3auMOHHO-KaapoBOM paboTbl M MHMOPMaTM3aumm
AaMuHUCTpaumum MMyLWKOBCKOrO pavioHa Kypckorn obnactw.

CneunanncT, OTBETCTBEHHbIM 3a paboTy C 0bpalleHnsaMmu rpaxkaaH, NoCTyNMBLLUMMM MO MoYTeE:

NpPOBEPSET NPABWUIbHOCTb aApPECcaLnn KOPPECNOHAEHLMN; BO3BPALLAET HA MOYTY HEBCKPbITHIMM OLIMGOYHO
NocTynuBLIMe (He No aapecy) NUCbMa;

BCKPbIBAET KOHBEPTHLI, NMPOBEPAET HAMYNE B HUX OOKYMEHTOB (pa3opBaHHb|e NOKYMEHTbI ﬂOﬂKﬂeMBaeT), K
TEKCTY NMUCbMa NoAKasibIBAET KOHBEPT.

B cnyyae noctynneHusi opurMHanoB AOKYMEHTOB (yAOCTOBEPSIOWMX JIMYHOCTb U T.A4.), AEHEXHbIX KyMop,
MPUNOXEHHBLIX K MUCbMEHHOMY OOpaLLEHWNIO, CMELMANNCT, OTBETCTBEHHbLIM 3a paboTy C obpalleHnsMu
rpaXkaaH: OTMEYaeT B PErnCTpaLMoOHHON KapTOYKe aBTOMATM3MPOBAHHOM CUMCTEMblI 06paboTKM AaHHLIX MO
obpalleHnsiM rpaxxaaH hakT MOCTYMNSIEHUSI OpUrMHana AOKYMEHTOB (yAOCTOBEPSOWMX JIMYHOCTb M T.4.),
AEHEXHbBIX Kyntop;

B TeyeHue 7 pabounx AHeN BO3BpALLAET 3asiBUTESNO OPUTMHasbl JOKYMEHTOB (YAOCTOBEPSIIOLWMX JIMYHOCTD U
T.0.), AEHEXHbIX KYNiOp LEHHOW 6aHAEpOnbIo.

Ha nnucbMeHHble obpalleHns, B KOTOPbIX NPY BCKPbITUN HEe 0BHapPY>XXMIOCb MMCbMEHHOIO B/IOXKEHUS, @ TaKxXe
B CNy4asix, Korga npu BCKPbITUM KOHBEPTOB ObBHapyxeHa HefocTaya AOKYMEHTOB, YMOMSIHYTbIX aBTOPOM
MUCbMEHHOMO O6paLLeHnsi, B TOM YMCNIE OTCYTCTBYIOT MPUIOXEHMS, NPUKPENeHHble dansbl, yKasaHHble B
obpalleHnn, nocTtynmelieM B oOpMe 3NeKTPOHHOr0 [AOKYMEHTA, COCTaBMSETCA aKT, 3K3eMnasp akra
nprobLLaeTcs K NOCTynuBLIEMY 0bpaLLeHuio.

MpMEM MUCbMEHHbIX OOpaLlEHNA HEMOCPEeACTBEHHO OT rpaXkaaH NpPOU3BOAUTCS  CrelmanmcTamuy,
OTBETCTBEHHbIMM 3a paboTy C obpaleHusaMu rpaxaaH, Ha JIMYHOM MpueMe rpaxaaH - AO/HKHOCTHbIMU
nmuamMm AOMUHUCTpaumm TNyWKOBCKOro pavoHa Kypckown 06nacti, OCylecTBASIOWMMM MPUEM COMMAacHO
yTBEPXAEHHbIM rpacdmkam IMYHOro NpueMa rpaxkaaH.

Cneumanuct, OTBETCTBEHHbIM 3a paboTy ¢ obpalLeHnsaMmM rpaxxaaH, no npocbbe 06paTUBLLIErocs rpaxxaaHnHa
Ha BTOPOM 3K3eMnfspe MMCbMEHHOro obpalleHns MNpocTaBnseT WTaMn C yKa3aHMEM HaUMEHOBAHWS
AaMmuHucTpaumn MywkoBckoro panoHa Kypckoin obnactu, Aatbl NpMeMa NMUCbMEHHOrO obpalleHns nnbo ¢
yKa3aHMeM MHMUMANOB YNOTHOMOYEHHOrO Ha TO fiMua, AaTbl NpUemMa NMCbMeHHOro obpatleHmst.

CrneumanuncT, OTBETCTBEHHbIN 3a paboTy ¢ o6palleHMsiMU rpaXkaaH, NpoBepSiET NPaBUIbHOCTb 0DOPMIIEHNS
MUCbMEHHOro 06palLLEeHNsi B COOTBETCTBMM C NYHKTOM 2.5 HacTosulero Mopsaaka.

Cneumnannct, OTBETCTBEHHBIN 3a paboTy ¢ obpalleHMsIMU rpaxkaaH, nony4ms obpalleHne, HecTaHAapTHOE Mo
Becy, pa3mepy, hopMe, UMetoLiee HEPOBHOCTM MO 60KaM, 3aKeeHHoe NNMKOM NIEHTOM, UMetoLLee CTPaHHbIN
3aMax, UBET, B KOHBEpTE KOTOPOro npoLYNbIBAOTCA BJIOXKEHUS, HE XapaKTepHble AS1s MOYTOBbIX
oTnpasneHnin (NoOpoLWoK M T.A4.), AO/MKEH, HE BCKPbIBasi KOHBEPT, COO6LWNTL 06 3TOM CBOEMY PYKOBOAMTENIO
N NPUHATL HeobxoaMMble Mepbl 6€30MacHOCTMU.



McbMeHHble 0bpalleHUst rpaXxaaH C MOMETKOM <«JIMYHO» MnepeaaroTcs agpecaTty 6e3 BCKpbITUS KOHBEpTa
(nakeTta).

B cnyyae, ecnm nucbMeHHoe obpalleHue, MOCTYNMBLUEE C MOMETKOW <«JIMYHO», He SBMSETCS MUCbMOM
NINYHOrO XapaKTepa, NnosyyaTesib AO/MKEH NepeaaThb ero Anst perncTpauuy B yCTaHOB/IEHHOM MOPSIAKE.

O6pallieHunsi, NocTynuBLLUME B (hOPME 3NMEKTPOHHOIO [IOKYMEHTA, MEPEHOCATCA HA 6YMaXKHbIA HOCUTENb U
PacCMaTPMBAIOTCA KaK NMMCbMEHHOEe o6palleHue.

Cneumnannct, OTBETCTBEHHbIA 3a paboTy C 0bpalleHMsaMM rpaxkaaH: Ha JIMLEBOW CTOPOHE MepBOro JMCTa
obpalleHnss B NMpaBOM BepxHEM CBOOOAHOM Yrly MPOCTaBMSIET PErMcTPaLMOHHbLIN LWTaMM C yKa3aHWEM:
PErMCTPaLMOHHOrO HOMepa, COCTOSALWEro M3 nepBol OyKBbl HACENEHHOro MyHKTa, OTKyAa MOCTYMuio
obpalleHune (ecnu obpallieHne NoCTynuio U3 ApYyroro pernuoHa, pamoHa To NpocTaBnsieTcs 0603HayeHne P3),
nepson 6ykBbl hamunun 3aseutens (ecnm obpalleHue KOonnekTMBHoe unvM 6e3 noanucu M AaHHbIX O
3agBuTene, To npocrasnseTcs obo3HayveHne Kon mnu 6/n COOTBETCTBEHHO), ero nopsiAKOBOro HOMepa U
HOMepa, COOTBETCTBYIOLLErO O4YEPeaHOCTM MOCTYnsieHnst obpalleHms OT AAHHOro 3asBuUTenst N0 OAHOMY U
TOMY >X€ BOMpocy. B cnyyae, ecin MecTo, NpeAHasHavyeHHoe AMsl WTaMna, 3aHATO TEeKCTOM obpalueHus,
LTaMn MOXeT 6bITb NPOCTaB/EH B MHOM MecTe, obecrneymBaloleM ero nNpoYTeHne, KpoMe NeBoro BEpXHero
yrna obpauieHus;

YKa3blBAa€T B PErnCTPaLUMOHHON KapTOYKe aBTOMATU3MPOBAHHOW CUCTEMbl 00paboTKM AaHHbIX MO
obpalleHnsam rpaxaaH (aanee - ACO) damunmio n nHMumanel 3assutens (B UMeHUTENIbHOM NaZexe) U ero
agpec. Ecnn obpaleHne noanucaHo AsyMs M 6onee aBTopamMu, TO PErnMCTpUpyOTCS nepseble ABa, B TOM
4yucne aBTop, B aApec KOTOPOro NpoCAT HanpaBuTb OTBET. Takoe obpalleHne cunmTaeTcsl KONeKTUBHbIM;

YKa3bIBA€T COLMa/IbHOE MOJIOXKEHUNE N JIbFOTHYHO KaTEropuio (B Cllydae HaJ'IVILIMFI) 3ad4BUTENA,

oTMeyaeT Bua obpaweHus (NMMCbMO, TenerpamMMa, AOCTABMEHO JINYHO, MOCTYNUAO B (hOpMe 3NEKTPOHHOMO
AOKYMEHTa U T.M.), yKa3blBaeT, OTKYyJa NoCcTynuno obpalueHne (M3 AaMnHucTpauum MNpesnaeHta Poccuinckon
depepaumn, Annapata [paBuTtenbctBa Poccuitckor depepauum u T.4.); OTMEYaeT TuUM obpalleHus
(3aaBneHue, xanoba, npeanoxeHue);

KpaTKo hopMynnpyeT cyTb obpalleHus;
NPOCTaBNSET WKDP TEMbI 06PALLEHNS COrNTACHO AEMCTBYHIOWEMY KnaccudumKaTopy TeM obpalleHuit;

oTaensieT oT obpaleHnsi, B cnydae MOCTYN/eHUsl, AeHEXHble KYMopbl, Nacnopta, UeHHble 6yMaru, WHble
NOANMHHbIE AOKYMeHTbl (MpM HeobXxoAMMOCTM CHMMAET C HUX Konmm) u obecneymBaeT MX BO3BpaT
3as8BUTENIO;

npoBepsieT obpalleHMe Ha MOBTOPHOCTb, MpPU HEO6XOAMMOCTU MNOAHMMAET W3 apxvBa NpeablayLlyto
nepernucky;

NpoM3BOAWT CKaHMpoBaHMe 1 pa3meltaeT B ACO/[ NMCbMEHHbIE 06paLLEHNst B 3NIEKTPOHHOM opMe;
rOTOBUT NPOEKT Pe30/ItoLUmMM AO/MKHOCTHOMO Nnua Ha obpalueHue.
2. HanpasneHue obpalleHnsa Ha paccMoTpeHne

Cneunannct, OTBETCTBEHHbIA 3a paboTy C 06palleHusiMM FpaXkaaH, Mo COrnacoBaHWMKO C AO/MKHOCTHLIM
NINLOM NTMB0 YNOSTHOMOYEHHBIM Ha TO NIMLOM FOTOBWUT MPOEKT MOPYYEHUS ANS PAacCMOTPEHUS 0bpalleHns 1
nepeaaeT ero A0/MKHOCTHOMY Ly 60 YNOAHOMOYEHHOMY Ha TO MUY Ha MOAMMUCH.

MopyyeHne A0MKHO coaepXaTb: haMUINIO M MHULUMANbI AO/MKHOCTHOrO NLA, KOTOPOMY AaeTcs NMopyyeHue,
NaKOHUYHO COPMYIMPOBAHHBIA TEKCT, NPEeAnUCLIBAOWMIA OENCTBME W CPOK WCMOJSIHEHMS!, MOAMMUCH
PYKOBOAUTENS C PacluMcpOBKOM M AATOM, @ TaKXKEe CCbIIKY Ha PEerucTpaumoHHbIA HOMEpP MNpuUiaraeMoro
obpalleHust. MopyyeHne MOXET COCTOSITb M3 HECKOJIbKMX YacTel, NPeanucbiBaloLLMX KaXaAoMy UCMONTHUTENIO
CaMOCTOSATE/IbHOE IEUCTBUE U CPOK UCTMONTHEHMSI MOPYYEHMSI.

Ecnn B nopyyeHuMM npeaycMaTpuBaEeTCsl HECKONbKO WCMOMHUTENEN, TO ONpeaensieTcs OTBETCTBEHHbIM
MCMONHUTENb C 0603HAUYEHMEM «OTBETCTBEHHDIN» MM «0600LLEHNE», KOTOPLIN YKa3biBaeTca nepebiM. OTBET
aBTopy obpalleHusi NpefoCTaBNseTcs 3TUM  AO/MKHOCTHbIM - NMUOM.  COMCMONHUTENN  MOPY4YEHMS
NpeaoCTaBNAOT OTBETCTBEHHOMY MCMOMHUTENO CBOM MpeanoXeHus (pesynbTaTbl UCMOSTHEHUS MOPYYEHUS)
He no3aHee 10 KaneHAapHbIX AHEN A0 UCTEYEHWS CPOKA, YCTAHOBNIEHHOMO ANSt UCMOSTHEHUS MOPYYEHMSI.

[O/MKHOCTHOE NMLO, NOANUCHIBatoLLLEe NOpPYyYEHNE O paCCMOTPEHUU O6anJ,EHVIF|:

B C/ly4dae corsiacus C rnpoeKTOM rnopyvyeHus - noanncbiBa€T nopy4vyeHmMe, B ToM YMUCNE B q)opMe SJIEKTPOHHOI O
NOKYMEHTQ,

B C/lyYae Hecornacusi - BO3BPALIAET CMEeLMannUCTy, OTBETCTBEHHOMY 3a paboTy C 06palLEHUAMU rPaXKaaH,
ANA BHECEHMS M3MEHEHWA B COOTBETCTBYIOLLEE MopydeHue. [Mocne BHECEHWS W3MEHEHW MOANUCHIBAET
NopyYeHne 0 PacCMOTPEHUN 0BpaLLEeHNs.



Cneumnannct, OTBETCTBEHHbIW 3a OTMNPaBKy KOPPECNOHAEHLMN:

HanpaBNAEeT MOAMNUCAHHOE MOPYYEHME O PACCMOTPEHMM OOPALLEHUS COOTBETCTBYIOLLEMY WCTOMHUTENIO MO
noyTe, B 3N1eKTPOHHOM dopme no nporpamme B ACO/[] unu nepeaaeTt noa pocnuch;

YBEAOMJIAET IpaxaaH O HanpaBneHun ux 06paLLI,EHVI$I Ha pacCMOTpeHne B COOTBETCTBUM C MOPYy4HEHUEM
OO/MKHOCTHOIO nda, npun Haindmm aNeEKTpPoHHOro agpeca - B cbopMe SJIEKTPOHHOIo0 AOKYMEHTAa.

[IO/MKHOCTHOE /MU0, B adpec KOTOPOro HarpaBfeHO MOpYYeEHME O pPaCCMOTPEHUM obpalleHus
(UCNONHWUTENB), NMPUHUMAET peLEHNEe O PAaCCMOTPEHUN AaHHOro 0bpaLLeHus.

B cnyyae, ecnn vCNoONHUTENb CYUTAET, YTO BOMPOCHI, COAEpXalimecs B OOpalleHun rpaxkaaHuHa, He
OTHOCSATCS K €ro KOMMETEHUMM, MO PELLEHMIO AO0/HKHOCTHOMO Snua Nnbo YMoSHOMOYEHHOrO Ha TO NMua
obpalleHne HanpaBnsieTcs B TeYeHWe 7 AHEN CO AHS perucTpaumMmM B COOTBETCTBYIOWMA OpraH Wau
COOTBETCTBYIOLLEMY AO/HKHOCTHOMY NNLY, B KOMMETEHLMIO KOTOPbIX BXOAMT pPELLUEHWE MOCTAB/EHHbLIX B
obpalleHnn BOMPOCOB, C YBEAOM/IEHMEM TrpaxAaHWHA, HanpaBuBliero obpalleHue, O nepeaapecaumm
obpaLleHus.

Obpaluenns rpaxpaaH, noctynuBluMe oT [pe3snageHta Poccuitickon  @epepauunn, [lNpeacepatens
MpasutenbcTBa Poccuickon ®eagepaunm nnm nx 3aMectuTenen, pykosoamTtens AAMMHUCTpauun MNpesvaeHTa
Poccuinckon ®epepaunn, MpasutensctBa Poccuinckon ®epepaumn, CoBeta depepaumm dPeaepanbHOro
Cobpanna Poccuickon ®depepaumun, [ocypapctBeHHon [Oymbl ®epepanbHoro CobpaHusi  Poccuiickon
depnepaunn, uHbIX deaepanbHbix opraHoB, 'ybepHatopa Kypckoin obnactu, Kypckoin obnactHoin [yMmbl
HanpaBNAOTCSA ANst paccMOTpeHust nase [NyLWwKOBCKOro parMoHa Kypckoin 06nacti unm ero 3aMectTuTens.

3anpellaeTcs HanpaBnsTb Xanoby Ha pacCMOTPEHWE B TOCyAapCTBEHHbIM OpraH, OpraH MeCTHOro
CaMoyrnpaBneHUst UK AOHKHOCTHOMY ULy, peleHne unun aencteune (6e3aencTemne) KoTopbix 0bxanyeTcs.

3. PaccMoTpeHune obpalleHus

Cneumnanuct, OTBETCTBEHHBIN 3@ paboTy C obpalleHUsIMU rpaxkaaH B AAMUHUCTpaUMK [NyLLIKOBCKOro paroHa
Kypckon obnactu:

pacrneyaTbiBaeT Ha OyMaXXHOM HOCUMTENe MopyyeHne 06 WCNONHEHUM ObpalleHnss W AOKNadblBaeT
[IO/DKHOCTHOMY 1LY, B 3[IpEC KOTOPOr0 OHO HAarpaBJieHo;

BHOCUT B nporpamMmy ACO/] pe3onioLmio C MOPYYEHUEM O anbHENLLIEM PAacCMOTPEHNM 06paLLEeHNs;

€XeAHEBHO OCYLLECTBSIET KOHTPO/b 3@ MOCTYM/IEHNEM MOPYUYEHUI MO 0OpaLLEHNAM rpaXkaaH, B TOM uucne
B 3N1eKTPOHHON chopmMe no nporpamme ACO/.

JlomkKHOCTHOE NMUO AAMUHUCTpauuM NyLIKOBCKOro parioHa Kypckon obnactu, nonydvBlIee MOpy4YeHME O
PacCMOTPEHMM 0bpalleHns, B TOT Xe AeHb NPUHMMAET peLlleHne O MNopsiake AasibHENWero pacCMOTPEHUS
obpaLleHus.

MopyyeHne AO/MKHO coaepXaTb (amMunuM, WHUUManNbl MWCMONHUTENEN, CoAepXaHue nopydeHus, (npu
HeobX0AMMOCTM) CPOK MCMOSHEHWS, MOAMNUChL U AaTy.

JOMKHOCTHOE NMUO  AAMMHUCTpauMK [NylIKOBCKOro parnoHa Kypckor o6nact npu  paccMOTpPEHMU
obpalleHnI rpaxkaaH:

obecrneymBaeT 06bEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHME O6paLleHMIn rpaxkaaH, npu
HEo6X0AMMOCTM - C YYaCTMEM rpaXKaaHWHa, HanpaBuBLIEro 06palleHNE;

NpUHMMaeT 060CHOBAHHbIE PELLEHMS MO CYLLECTBY MOCTaBNEHHbIX B 0BpaLLEHUsIX BONPOCOB, obecneynBaeT
BbIMOSIHEHNE 3TUX PELLEHUM;

NMPUHUMAET Mepbl, HanpaBieHHblIE HA BOCCTAHOBNEHWE WK 3alUMTY HapyLLEHHbIX NpaB, CBO60A U 3aKOHHbIX
MHTEPECOB rpaXxaaH;

AAET MUCbMEHHbIM OTBET MO CYLECTBY MOCTaB/IEHHbLIX B 0OpallUeHMM BOMPOCOB, 3@ MCK/IIOYEHWEM CIlyYaEes,
yKasaHHbIX B cTaTbe 11 ®eapepanbHoro 3akoHa «O nopsiake pacCcMOTpeHusi obpalleHM rpaXkaaH
Poccuinckon depepaummn>;

YBEAOMNSAET rpaxk[aHWHa O HanpaBfieHNM ero o6palleHnsl Ha PacCMOTPEHWE B APYroW rocyAapCTBEHHbIN
OpraH, OpraH MEeCTHOro CaMOYMpaBNEeHUS WM WHOMY [AO/MKHOCTHOMY /MLy B COOTBETCTBMM C WX
KOMMNETEHLMEN;

co3faeT npu HeobXx0AMMOCTN KOMUCCUIO ANS NPOBEPKU CbaKTOB, M3NOXXEHHbIX B o6anJ,eva|, B TOM 4yuncne C
Bbl€3AOM Ha MECTO U C Y4YaCTUEM Ipa>XaaHMHA, HanpaBMBLLETO 06pau.|eHV|e;

3anpallnBaeT HeobxoauMble ANs  PacCMOTPeHWMst obpalleHusi [AOKYMEHTbl, B TOM uucne B dopme
3/MIEKTPOHHOIO AOKYMEHTa, B APYrMX OpraHax, 3a WCKIIOYEHMEM CyAOB, OpPraHOB [A03HAaHMS U OpraHoB
npeaBapuUTENbHOMO CNeACTBUS;



NpuBNeKaeT Npu HeobxoaAMMOCTU K paCCMOTPEHMIO 06paLLeHMIM NePeBOAYMKOB U SKCMEPTOB;
NPOBEPSIET UCMOMHEHNE PaHEE MPUHATBIX PELLEHNI N0 06PaLLEHNSAM FPaXKAaH.

[loMmKHOCTHOE NMUO  AAMMHMCTpaumn [NyWKOBCKOrO paroHa Kypckon o6bnactu npu HanpaBieHWM
obpallleHns1 Ha pacCMOTPeHMEe B APYroM rocyAapCTBEHHbIN OpraH, OpraH MECTHOro CaMOyNpaBfeHUs UK
WHOMY OO/DKHOCTHOMY NULY 3anpallMBaloT B YKa3aHHbIX OpraHax Uan y AO/MKHOCTHOrO siMua AOKYMEHTbI U
MaTepuasnbl O pe3ysibTaTax PacCMOTPEHUs 0bpaLleHus.

B cnyyae, ecnv npu paccMOTpeHun obpalleHusi, NoAaHHOro B MHTEpecax TPETbMX N, BbISICHUIIOCH, YTO
OHW MUCbMEHHO BO3Pa)<aloT NPOTUB ero pacCMOTPEHUSI, paCCMOTPEHME 06paLLeHNs NpeKpaLlaeTcs.

B cootBeTcTBUM cO cTaTben 11 depepanbHOro 3akoHa «O nopsiake pacCMOTPEHUS OOpaLLEHU rpaxaaH
Poccuiickon ®epepaunmn» B cnydyae ecnv B obpalleHun rpaxkaaHnHa COAepXXUTCS BOMPOC, Ha KOTOPbIA eMy
MHOrOKpaTHO AaBannCb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBSA3M C paHee HarnpaBneHHbIMKU obpalleHnsmu,
M npu 3ToM B obpalleHnn He NpUBOASITCA HOBble AOBOAbI MM 0BCTOATENLCTBA, AO/MKHOCTHOE NMUo Nnbo
YNOMHOMOYEHHOE Ha TO INLO BrpaBe MpUHATL pelleHne 0 6e30CHOBaTENbHOCTU ovepeaHoro obpalleHus u
NpeKkpaLleHm Nepennckn C rpaxkaaHMHOM No AaHHOMY BOMPOCY NPWU YCNOBMM, YTO YKa3aHHOE obpalleHue u
paHee HarnpaBfieHHble 0OpalleHnsi HanpaBnsAMCb B AAMUHMCTpauUMO [NyLKOBCKOro pavioHa Kypckow
obnactv unM ogHOMY WM TOMY e AO/MKHOCTHOMY nuuy. O AaHHOM pelleHuMM YBEeAOMNSIETCS rpaXkaaHuH,
HanpaBuBLUMIA obpaLleHue.

B cnyyae, ecnM uMeeTcs 3asBieHVE TpaXxaaHMHa O NPEKpaLleHUMW PacCMOTpPeHus obpalleHusi, paHee
HanpaBNeHHOr0 B AAMMHUCTpaUMio [yLIKOBCKOro paioHa Kypckol o6nact MM AO/MKHOCTHOMY Ny,
AO/HKHOCTHOE N0 NTME0 YMNOSIHOMOYEHHOE Ha TO JIMLIO, B KOMMETEHLIMM KOTOPOrO HAXOAMTCS pacCMOTPEHME
AAHHOMO 0bpalleHnsl, NPUHUMAET peLIEHME O NPEKPALLEHNN PAacCMOTPEHUS 0OpaLLeHUs, O YeM U3BELLAETCS
rpaXaAaHWH, HanpaBuMBLLKIA obpalleHMe.

4. MoaroToBka v HanpaseHWe OTBETa Ha obpalleHne

J[lomKHOCTHOE NNUO AAMUHUCTPauMmK NyLWKOBCKOro paoHa Kypckon obnactv npy noaroToBKE OTBETOB Ha
obpallleHunst rpaXxaaH UCMOSTHSIET MOPYYEHMSI B COOTBETCTBUM C PE30/THOLIMEN.

OTBeTbI Ha 0bpalleHnsi 0DOPMASIOTCA Ha 6r1aHKaxX YCTaHOBNEHHOW (hOPMbl.
TeKkCT oTBeTa A0/MKEH CcoAep)KaTb OTBET MO CyLLECTBY NOCTaB/IEHHbLIX BOMPOCOB:

YETKO, MnocnenoBaTtesibHO, KpPaTKO, Muc4epnbiBalOwe AaBaTb OTBET HA BCE MOCTaBJ/IEHHbIE B O6paLLleHVII/I
BOMpPOCHI,

MpyU MNPUMEHEHMM HOPM 3aKOHA WMETb CCbIIKM Ha [aHHble HOPMbl 3aKoHoAaTenbCcTBa Poccuiickomn
depepaumm n Kypckor obnactu;

coaep>Katb VIHd)OpMaLl,VIIO O Mepax OTBETCTBEHHOCTU, MPUMEHAEMbIX K BWHOBHbIM JiMLlaM, B Cly4ae
HapyLlleHunsa D,EVICTBYPOLLIGI'O 3aKOHOAATENbCTBa.

Ha nuueBoi cTopoHe nocneaHero McTa OTBETa 3asiBUTENIO B JIEBOM HMDKHEM YI/ly YKa3blBaloTCs paMununs u
WHULUMaNbl UCNONTHUTENS], ero HoMep TenedoHa.

OTBeT Ha o6pau.leHV|e NnoANUCbIBAETCSA AO/HKHOCTHBLIM NNLOM Nnb0o YMNOJIHOMOYEHHbIM Ha TO JIULIOM.

Pernctpaums otBeTa Ha obpalleHue rpaxaaHuHa, nocneayouwee pasmeweHne B ACOL n ero oTnpaska
OCYLLECTBMISAIOTCA OpraHaMnm MEeCTHOro caMmoynpaBneHusi [nylwKoBckoro pavioHa Kypcko obnacty,
NMOArOTOBMBLLMMW OTBET Ha obpalleHne B COOTBETCTBMM C MOPYYEHMEM.

Mo pe3ynbTaTaM paccMOTPeHUs obpalleHust MOXET ObiTb MPUHAT NPaBOBOM aKT (HanmpuMep, O BblAeneHnu
3eMenbHOro yyactka, 06 OkasaHUMM MaTepuasibHOM MOMOLLM), KOTOPbIN HanpaBAsSiETCs 3asBUMTENO BMECTE C
OTBETOM Ha obpalleHne.

B cnyyae, ecnn obpalleHne He MOXET BbiTb PACCMOTPEHO B YCTAHOB/EHHbIN CPOK, FPaXXAaHWHY B TEUYEHME
30 AHeN co AHS perncTpaumm ero obpalleHnst HanpaBSETCS NMPOMEXYTOUYHbIA OTBET O NMPUHUMAEMBIX Mepax
HAQ [aHHbIK MOMEHT C YKa3aHMEM OKOHYAaTENIbHOrO CPOKA PACCMOTPeHUs o6palleHns, Ho He 6onee
YCT@HOBJ/IEHHOIO CPOKa ANA NPOAJIEHMSI CPOKA PacCMOTPEHUst 06paLLeHuns.

MHdopmMaums 06 MCMONHEHWM MOPYYEHWM O pPACCMOTPEHWMM OOpalleHun rpaxaaH, MoCTynMBLUMX B
AnMUHUCTpaumio MylwKoBCcKoro paoHa Kypckor obnactu yepe3 AgMuHUCTpaumio MpesmaeHTta Poccuinckon
depepaumun, MMpaButenbctBo Poccuitickon ®depepaumn, CoseTr depepaunm depepanbHoro CobpaHus
Poccuiickon ®depepaumn, locyaapctBeHHyto [ymy ®epepanbHoro Cobpanusi Poccuickon ®egepaunn,
Kypckyto obnactHyto [lyMy HanpaBnsieTCsl B YKasaHHble OpraHbl 3a NoAnucbio Mnasbl [NyLWKOBCKOro panoHa
Kypckon obnact unm ero 3aMectuTtenein nMbo YNoTHOMOYEHHBIX Ha TO AOMHKHOCTHBIX Nl AAMUHUCTPaLnK
NyLWwKOBCKOro pavioHa Kypckon obnactu.

B nHdopMaunm ykasbiBaeTcs:



B Kakou cdopMe NpouHGOPMUPOBaH 3asiBUTENb O PAacCMOTPeHMM obpalleHns (B YCTHOW, MUCbMEHHOW, B
(opmMe 3N1eKTPOHHOIO AOKYMEHTA);

MO KONMNIEKTUBHbLIM 06paLLEHUNSAM - KOMY U3 aBTOPOB 0bpallleHMsl HanpaBieH OTBET.

B cnyuae ortBeta Ha aABa n 6onee obpalleHnsi, MOCTYNMMBLWIMX B MNEPUOA PacCMOTPEHUS MEPBUYHOMO
obpalleHnss No OAHOMY M TOMY Xe BOMpoCy, B TekCTe OTBeTa Ha obpalleHne yKasbiBaeTCsl, Ha Kakue
obpalleHns HanpaBnsieTCcs OTBET C YKa3aHMeM AaTbl HanpasBneHus obpaleHus 3asiButenem (ecim B
obpalleHnn 3aaBMTENEM NPOCTaBIEHa AaTa).

MoANVHHUKM OBpaLLeHNn rpaxxaaH Mocie pacCMOTPEHMS BO3BPALLAOTCS MCMONMHUTENSMU Cheunanuctam,
OTBETCTBEHHbLIM 3a paboTy C obpalleHusIMM rpaxkaaH, AOHKHOCTHOMY nuUy, MOPYYMBLUEMY PacCMOTpPEHME
obpalleHusi, Ansi NPOBEPKN OTBETA B aApeC 3asiBUTENS B COOTBETCTBUW C HAaCTOALMM [TopsaaKOM.

MoaNvMHHMKM 0bBpalleHnid rpa)xaaH, MOCTYNMBLUME B AAMUMHWUCTPaUMO [NYLWKOBCKOrO pavioHa Kypckon
obnactm w3 eaepanbHblX OpPraHoB, MOAMEXaT BO3BpPaTy B YKas3aHHble OpraHbl 4epe3 CTPYKTYpY,
HanpasuBLYlo obpalleHne Ha pacCMOTpeHue, Npy YCIOBUMK, eCniu UMeeTcs WwTaMmn «loanexuT Bo3BpaTy»
NN COOTBETCTBYIOLLAA OTMETKA B CONPOBOAUTENIbHOM MUCbME.

OTBeT Ha obpalleHusi rpaxaaH, MNOCTYNMBLIMX Ha oduUManbHbIM cakT AAMUHWUCTPauUMM [NYLWKOBCKOMO
paioHa Kypckon obnactv, C uX cornacms pasMmelaeTcs Ha oduuManbHOM canTe AQMUHUCTPaLMK
MyLWKOBCKOrO pavioHa Kypckoin 06nacTv COTpYAHNKOM, OTBETCTBEHHBIM 3@ paboTy € 0bpalleHMsIMU rpaxkaaH
B AAMMHUCTPauuM NyLWKOBCKOro parioHa Kypckoi obnactu.

CrnvcaHue OOKYMEHTOB Mo 0b6palleHunio «B aeno» npousBoaMT AO/MKHOCTHOE NWULO, AaBLUEE MOpYYeHWe Mo
06palLEHNIO, UMK YINOSTHOMOYEHHOE UM NULLO.

OTBETCTBEHHOCTb 3a MOArOTOBKY OTBETA Ha 06paLLEHWs rpaXkaaH HECET [JO/HKHOCTHOE JIULIO, NOyuuBLLEE
MUCbMEHHOE MMM YCTHOE 06paLlieHNe Ha pacCMOTPEHNE.

OTBeT Ha obpalleHne HanpaBnsieTcss B OpPME 3MEKTPOHHOrO AOKYMEHTa MO apecy 3/IEKTPOHHOW MOYThI,
yKa3aHHOMY B obpalleHun, nocTynuBlIEM B AAMMHMUCTPauUuio MylwKoBCKOro panoHa Kypckon obnact nnm
AO/MKHOCTHOMY NMUy B (POpME 3N1EKTPOHHOIrO JOKYMEHTA, U B MUCbMEHHOM opMe MO MOYTOBOMY agpecy,
YKa3aHHOMY B 06palleHnK, NOCTYNMBLUEM B AAMUHUCTpauUmMio [NyLKOBCKOro pailoHa Kypckon obnactu vnu
AO/HKHOCTHOMY /MUy B nucbMeHHOM dopme.  KpoMe TOro, Ha nocTynuBllee B AAMUMHUCTPaUMIO
MyLWKOBCKOrO pavioHa Kypckoir 06nactvt unm Ao/mMKHOCTHOMY Ny obpalleHne, coaepxkallee npeanoXeHue,
3a8B/IEHME WM Xanoby, KOTOpblE 3aTparvMBaloT MHTEPECbl HEOMPEAENEHHOro Kpyra siuu, B YaCTHOCTU Ha
obpalleHne, B KOTOpOM obxanyeTcs cyaebHoe pelleHue, BbIHECEHHOE B OTHOLIEHMM HeonpeaeneHHoro
Kpyra nvu, OTBET, B TOM YMC/E C pa3bsiCHEHWEM Mnopsiaka 06)kanoBaHUs CyAebHOro pelieHusi, MoXeT bbiTb
pa3MelleH C cobnogeHnem TpeboBaHuM 4YacTm 2 cTatbM 6 @depepanbHOro 3akoHa «O nopsake
paccMoTpeHus obpalleHnid rpaxxaaH Poccuickon ®epepaumm» Ha oduumanbHOM canTe AAMUHUCTPaLUK
Kypckoi 06nactui, opraHoB MCNONHUTENBHOM BRacTu Kypckoi obnactu B ceTn «MHTepHeET.

5. OpraHu3auusi U NPoBeAEHNE NIMYHOIO NpUeMa rpa)xaaH

OpraHu3aumio NMYHOro npueMa rpaxaaH B AAMUMHUCTpauuu [NylwKOBCKOro paioHa Kypckon obnactu
OCYLLECTBNSAOT YNOMHOMOYEHHbIE Ha TO AO/MKHOCTHbIE NNLLA.

JINYHBLIN NpueM rpaxaaH B AAMUHUCTpaumM [NyLWIKOBCKOro paiioHa Kypckol o6nacTu OCyLecTBAsSIETCS Ha
OCHOBaHMK rpachMKoB, YTBEPXKAAEMbIX Ha nonyroane Masow MNyLWKoBCKOro paoHa Kypckoi obnactu.

padvk NMYHOro Npuema rpaxaaH yTBepXxaaeTcs He nosgHee 25 aekabps (Ha I nonyrogme), Ha nosaHee 25
noHs (Ha II nonyrogme) Kakaoro mecsia, AOBOAUTCS A0 CBEAEHMSI TpaXKaaH MyTeM pasMeLLeHusl ero B
cneumanbHO OTBEAEHHbIX MecTax B AAMMHMCTpaumn [NywKOBCKOro paioHa Kypckon obnact, Ha
odbmumanbHOM canTe AAMMHMCTpauun [NyWKOBCKOro pavioHa Kypckon obnactu, onybnukoBaHus B
CpeacTBax MaccoBoOM MHMOPMaLMW.

JIn4yHbIN Npuem rpaxaaH B AAMUHUCTpaummn MNyLWwKOBCKOro pavioHa Kypckon obnactu ocywectsnsitoT: nasa
nywkKoBcKoro panoHa Kypckon obnacti, 3amectutenu nasbl [NyWKOBCKOro panoHa Kypckon obnacty,
Ynpasnsowmin aenamm AaMuHUCTpaumnm FyLwKoBCKoro paoHa Kypckon o6nactv Unm yrnonHOMOYEHHbIE Ha
TO nvua.

3aMeHa NnL, OCYLLECTBASIOWMX JIMYHLIN MPUEM rpaXxaaH B COOTBETCTBUM C YTBEPXAEHHBbIM FpachuKoM,
AOMYCKAETCS NMPU HaNNYMN YBAXWUTENbHOM MPUYUMHbBI MO COrNacoBaHWUIO C JIMLOM, YTBEPXAAMOWMUM rpaduk
NIMYHOrO MpMeMa rpaxkaaH.

Mpacdvk NMYHOro NpuemMa rpaxxaaH A0/MKEH coaepXaTb:



AaTy npueMa, AeHb Npuema, 4acbl npueMa, haMunuio, UMsi, OTYECTBO NMLIA, OCYLLECTB/SIOWEro SNYHbIN
npueM, ero AO/HKHOCTb, WMH(OPMAUMIO O MpeaBapuTENbHOM 3aMUCKM Ha JIMYHBIM NPUEM C YKA3aHWEM
KOHTaKTHOro TenedoHa, aapec, No KOTopoMy 6yZeT OCYLLECTBAATLCA JINYHBIA NMPUEM FPaXXaaH.

JINYHBIA NpUeM rpaxkaaH MOXET MPOBOAUTLCA AO/MKHOCTHLIMK NULAMM OpraHOB MECTHOrO CaMoyrnpaB/ieHus!
[NyLIKOBCKOrO paiioHa Kypckoi 0bnacti Bo BpeMs CrielmanbHO OpraHM30BaHHbIX HA Paavo U TENEBUAEHUM
«MpAMbIX 3pUpoB», «TenedoHOB AOBEPUSI», KFOPSAYNX JIMHUIA», BbIE3AHBIX NPUEMOB.

BblesgHoM npueM rpaxaaH [AO/MKHOCTHLIMKM NMuaMuM  AAMUMHUCTpauMM [NywKOBCKOro paroHa Kypckon
obnact OCywecTBNSeTCS B aAMMHUCTPAUMSIX MyHUUMNANbHbIX 006pa3oBaHMM [NYLWKOBCKOrO paroHa
Kypckon obnactv gBa pasa B rof CornacHo rpaduky, ytBepxaaemomy [naBoi [NyLWKOBCKOMO paiioHa
Kypckoi obnactw.

lpadhuK Bble3AHOrO MpueMa rpaxkaaH AO/MKEH coaepXaTb MHMOPMaUMIO aHanorMyHo rpaduky JMYHOro
npuema rpaxaaH. MecTo ans npoBedeHWst BbIE3AHOrO MpueMa rpaxaaH onpeaensetcs [naBou
NyLWKOBCKOro parioHa Kypckorn obnactu.

lpacdvK BbIE3AHOrO MpUEMa rpaXxaaH [AOBOAMTCS [0 CBEAEHWUS Tpa)aaH MyTEM pasMelleHusl ero B
cneumanbHO OTBEAEHHbIX MecCcTax B AAMMHMCTpaumn [nywkoBckoro painoHa Kypckon obnacty,
aAMVHUCTPaLMSIX MyHULUMNANbHbIX 06pa3oBaHui [NyLKOBCKOro paroHa Kypckon obnactu, Ha oduvumnansHOM
cante AaMUHWUCTpauum [NywKoBCKOro pavioHa Kypckon obnactu, nyteM onybiMKoBaHMsSI B CpeacTBax
MaCcCOBOM MH(OPMaLMW.

Mo >enaHuio rpaXxaaH OCYLLECTBASIETCS NpeaBapUTENbHAs 3anvcCb Ha BblE3AHOW NPUEM rpaxkaaH M JIMYHbIN
npuem B AaMMHUCTpauum MMyLKOBCKOro parioHa Kypckon obnactu.

CBeaeHMsl O 3anucaBLUMXCA HA Bble3AHOM MpPUEM IpaxaaH 3a OAMH JeHb A0 AHS BbIE3JHOr0 NpueMa
crneuManuctaMuM, OTBETCTBEHHbIMM 33 OpraHvM3auMio  Bble34HOro npuemMa rpaxaaH, nepeaaroTcs
AO/HKHOCTHbBIM NnL@aM AAMUHUCTpauMK [NyLIKOBCKOro panoHa Kypckoi obnactw.

JINYHBIN NpVEM rpa)kaaH OCYLLECTBSETCS B NOpsiAKE odyepeaHoCTU. MpaBoM Ha MepBOOYEpPEIHON NNYHbIN
npuem obnagatoT:

1) BeTepaHbl Bennkon OTe4ecTBEHHOW BOVHbI, BETEPaHbl 60EBbLIX AENCTBUN;

2) rpakaaHe, NoABEPrIMECs BO3AENCTBUIO paavaLnn BCEACTBUE KaTacTpodbl Ha YepHOBbINbCKOM
ASC n sipepHbIX UCMbITaHMA Ha CeMUNanaTUHCKOM MOSIMFOHE B CBA3W C MWCMOSIHEHWMEM WMMU TPYAOBbIX
06513aHHOCTEN;

3) wHBanuabl I v II rpynn;

4) MHble KaTeropuuM rpaxaaH B Cryyasix, MNpPeayCMOTPEHHbIX AEUCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuitckon depepaumm.

Mpy NIMYHOM MpUEME TPaXKAAHUH NPEeabABASET AOKYMEHT, YAOCTOBEPSIOLLMIA €r0 JINYHOCTD.
JO/MKHOCTHBIM JIMLIOM O(POPMSETCS KapTOUKa SIMYHOro NpueMa rpakaaHuHa.

YyeT rpaxkaaH, NpUHSTbIX Ha JIMYHOM MpPUEME W B XOAEe CMEUMaNnbHO OpPraHM30BaHHbIX Ha paavo U
TENEBMAEHUN «NpsMbIX 3(PUpoB», «TenedoHOB [AOBEPUS», «IOPSUMX JIMHUA», Bble€34HbIX MPUEMOB,
OCYLLECTBNSAETCA OTAENOM OpraHM3aLUMOHHO-KaapoBOM paboTbl M MHGOpPMATM3aAUMK  AOMUHUCTpaLK
[ NYLIKOBCKOrO paioHa Kypckoii obnacTy.

Mpy perncTpauum B KapToUuKe NPUEMA rpaXkaaH YKasblBalOTCS CEAYIOLNE CBEAEHNS:
AaTa IMYHOro NpyeMa rpaxkaaHuHa; dhamunus, MMsi U OTYECTBO 3asiBUTENS;

aapec MecTa XuUTenbcTa (NpebdbiBaHUs) 3asaBUTENS;

N0, OCYLLECTBNSIBLLEE NIMYHbIN MPUEM, C YKa3aHWEM AO/HKHOCTY;

KpaTKoe coAepyxaHne obpalleHusl, MO3BONSIOLLEE YCTaHOBUTbL CyTb 0BpaLLEHNS;
NOANWCb TMLA, OCYLLECTBMBLLENO JIMYHBIN NPUEM; NNLO, OTBETCTBEHHOE 3a UCMOJSHEHWE;
pe3ynbTaT IMYHOrO NPUEMA rpaXkaaHMHa.

C cornacus rpakaaHvHa B KapTOYKE JIMYHOMO MpueMa MOryT ObiTb YKasaHbl MECTO paboTbl, AOKHOCTb
3asBUTENS, NbrOTHBIA U COLManbHbINA CTaTyC.

Bo BpemMs NMYHOrO MpueMa rpaxkaaHUH MOXET CAenaTh YCTHOE 3asiBNIEHUE, MPEeAsIOKEHUE, »anoby nmbo
OCTaBUTb MWUCbMEHHOE ObpalleHne MO CYLIECTBY MOCTaB/EHHbIX UMM BOMPOCOB, B TOM 4ucie B LEnsX
NPUHATUS MEP MO BOCCTAHOB/IEHMIO UMW 3aLLMTE €ro HapyLLEHHbIX NpaB, CBO60/ U 3aKOHHbIX MHTEPECOB.

M1UCbMeHHble 0bpalleHnsl rpaXkaaH, NPUHSATLIE B XOA€ JIMYHOrO NpueMa, noanexar peructpaummn B ACOL v
PACCMOTPEHWUIO B YCTQHOBNEHHOM nopsaake. O MPUHATMM MUCbMEHHOrO OBpPAlLEHNUS  TpaXkaaHWHa



NpoOM3BOAMTCS 3aMWCb B KapTOYKE JIMYHOro npuema. locne perncTtpaumoHHOr0o HoOMepa Ha MUCbMEHHbIX
obpalleHmnsiX, NOCTYNMBLUMX B XOAE SIMYHOrO MpUeMa, CTaBUTCS OGYKBEHHbIM 3HaK - Nnp, 06o3Havaromi
NNYHBIWA MPUEM.

Ecnv B xoae NMYHOro NpuemMa BhISICHAETCS, YTO pelleHne NOAHUMAEMbIX MPaXXAaHNMHOM BOMPOCOB He BXOAWUT
B KOMMETEeHUNIO AOMUHUCTPpauum [NyLLKOBCKOro paiioHa Kypckoi 06n1acTu, rpaxkaaHuHy pasbscHSIETCS, Kyaa
M B KakOM ropsake eMy cneayet obpaTuTbCs.

B cooTBeTcTBUM CO cTaTbel 13 defepanbHoro 3akoHa «O mnopsiake pacCMOTPeHMst 06palleHui rpakaaH
Poccuiickon ®depepaumm» B XOAE€ JIMYHOMO MpUEMA FpaXKAaHWHY MOXET 6blTb OTKa3aHO B JailbHeWLIeEM
PacCMOTPEHUM 0OpaLLEHNsl, eCiM eMy paHee 6bl1 AaH OTBET MO CYLIEeCTBY MOCTaB/EHHbIX B 06palleHum
BOMPOCOB, O YEM [eNaeTcs COOTBETCTBYIOLLAS 3annCb B KAPTOUKE IMYHOro Npuema.

B cnyyae, ecnun n3noxeHHble B YCTHOM obpalleHnn dakTbl U 06CTOSTENBCTBA SBNAIOTCA OYEBUAHBIMU U HE
TpebyoT AONONHUTENBHON NPOBEPKM, OTBET Ha ObpaLleHMe C Cornacusi rpaXxaaHnuHa MOXET ObITb AaH YCTHO
B XOA€ NIMYHOro MpveMa, O YeM B AeHb MPUEMA AOMKHOCTHLIM JIMLIOM, OCYLLECTBMBLUMM JIMUHbIA NPUEM
rpaXkaaHWHa, MPOM3BOAMTCS 3anUCb B KapTOYKe JIMYHOMO MpueMa rpaxkaaHuHa «C cornacusl 3asiBuTens
AaHbl YCTHbIE pa3bsiCHEHWS.» HO ecnu rpakaaHuWH NpocuMT AaTb €My OTBET B MUCbMEHHOM (hOpMe, TaKoM
OTBET AAETCs B NOpsiAKe, YCTaHOBIEHHOM HACTOALMM [TOpAAKOM.

Mpy NMOBTOPHOM OBPALLEHNM Ha JIMYHBIVA MPUEM OCYLLECTBASETCS NOAGOPKA BCEX MMEIOLIMXCS 06paLleHui
rpaaaH M MaTepuanoB, KacalolMXCs AaHHOrO obpalleHus, C Mnocneayowen ux nepedadvert nuuy,
OCYLLECTBNSAOLLEMY JINYHbIN MPUEM.

3anncb rpakaaHuWHa Ha MOBTOPHbLIN MPUEM K PYKOBOAWUTEND OCYLLECTBSIETCS HE paHee MOJyYeHUs UM
OTBETA Ha NepBMYHOE 0bpalleHne, NMbo B TOM Cllyyae, eC/i OTBET Ha MepBMYHOE ObpalleHne He Nony4eH
M YCTAHOBJ/IEHHbBIA CPOK PacCMOTPEHMSI 0bpaLLeHNs UCTEK.

KOHTpONb 3a pacCMOTPEHMEM MUCbMEHHbLIX OOpalleHWM rpaxaaH, MOCTYNMBLUMX Ha JIMYHOM TpUEME
rpa)xaaH, OCYLLECTBNSAETCS COOTBETCTBYIOWMMMN A0MKHOCTHBIMU NIMLAMU B COOTBETCTBUWN C KOMMETEHLMEN.

MoaroToBKa MOPYYEHWUA, CONMPOBOAMTENBHBIX MUCEM MO PACCMOTPEHUIO 0OpaLLEHUI FpaXxaaH, NOCTYMNMBLUMX
B XOA€ JIMYHOro Npuema, Npous3BOANTCS NULAMM, NPOBOAMBLLMMU JIMYHbIN NPUEM FpaxkaaH.

NHdopMaums o MNpuHATBIX Mepax No obpalleHusiM rpaxkaaH, PacCMOTPEHHLIM AO/MKHOCTHLIMU NMLAMM
AaMUHUCTpaummn nylwkoBckoro panoHa Kypckoi o6nactv, BO BpeMsi JIMYHOMO MpUEMA, NPOBOAUMOrO B
AaMuHUcTpauum  TNywKoBckoro paioHa Kypckon obnactv no rpaduky, HanpaBnseTca B OTAeN
OpraHu3aLNoHHO-KaapoBon paboTbl M MHMDOpMaTU3aUMM AAMUHUCTPaUUK [NyLIKOBCKOro paloHa Kypckon
obnactw.

IV. ®opMbl KOHTPOJISA 32 paCCMOTPEHMEM 06paLeHnH rpaXkaaH

4.1. KOHTpOnb 3a paccMOTpeHMeM obpalleHni rpaxxaaH B AAMUHUCTpauUMK MNyLWKOBCKOro pavioHa Kypckon
061acTN OCyLLEeCTBNSIETC AO/MKHOCTHLIMM NNLAMKM, OTBETCTBEHHBIMM 3@ paboTy € 0bpalleHMsIMI FpaXaaH.

4.2 TekyWwmMin KOHTPO/b 3a COB/IOAEHMEM U UCMOSTHEHUEM HacToswero Mopsaka OCyLecTBASETC Mo
Ka>k0OMy MOPYYEHUIO O PACCMOTPEHUMN 0BpaLLIEHNI FPpaXaaH.

Mpn OCyLWECTBNEHNM TEKYLIEro KOHTPOIS OCHOBAaHMEM [Ansi BO3BpaTa OOpalleHnss Ha MOBTOPHOE
PacCMOTPEHWE SBNSIETCS:

ocdopmneHme O0TBeETa Ha ObpalleHne C HapyLlleHreM nyHkTa 4 pasaena III HacTosuwero Mopsiaka;

npenocTaBsieHne I'IpOTVIBOpG‘-II/IBOVI I/IHCbOpMaLl,VII/I NCNonHNUTENAMU, HECOOTBETCTBME  PE3Y/IbTATOB
pacCMOTpEHUSA o6pameHM171 ﬂGVICTBYIOLLI,EMY 3aKOHOAATESNIbCTBY.

B cnyyae Bo3BpaTa npoekTa OTBETa UCMOJIHUTENb 06513aH: YCTPaHUTb BbIABJIEHHbIE HAPYLUEHUA,

MNpOBECTM MNOBTOPHOE (AOMOMHUTENbHOE) PpaccMOTpeHne obpalleHnss no  CywecTBy MOCTaBEHHbIX B
obpallLeHnn BONpoOCoB.

CHSITWE C KOHTPOJISi MOPYYEHUN O PAaCCMOTPEHMMN 0BPALLEHUI FPpaXXaaH OCYLLECTBNSIETCS:

B AAMUHMCTpaummn NyWKOBCKOro paroHa Kypckor obnactv - nocne HanpaBfieHusi OTBETOB Fpa)kaaHaMm U
NpeaocTaB/ieHMsl KOMMI OTBETOB B OTAEN OpraHM3auMOHHO- KaapoBoWM paboTbl M MHGOpMaTM3aumm
AamuHUcTpaumnm MMywKoBCKOro pavioHa Kypckomn obnactw.

MopyyeHusi, N0 KOTOPbIM CPOKM pacCMOTPeHMs obpalleHnin NpoaneBanncb, CHAMAKOTCS C KOHTPONs nocne
HanpaB/feHWsl OTBETOB rPaXKAaHaM.

Mocne cHATUS C KOHTpONs obpalleHUn B COOTBETCTBUM C HACTOALWMM [MopsaakoM obpalleHns CrMCbIBAOTCS
«B Aeno» 1 ohopMnATCa AN aQpXMBHOTO XPaHEHUS.



4.3. MNaHOBbLIM KOHTPO/Mb 33 MOMIHOTOM M KA4eCTBOM PACCMOTPEHUS 06palleHuin rpaXkaaH
ocyllecTBnseTca B (OpMe MPOBEPOK B COOTBETCTBUM C MNAHOM MUAU  FPaduKOM, YTBEPXKAAEMbIM
AO/MKHOCTHBIM JIULIOM, KYpUpYylOWMM paboTy C 06palleHusMU rpaxxaaH, Mbo YyNoSHOMOYEHHbIM Ha TO
NINLIOM.

MeproaMYHOCTb MPOBEAEHUS MIAHOBOMO KOHTpONs B AAMUMHUCTpaumu [NylKOBCKOro paloHa Kypckon
06nacTn He AOMKHA NpeBbIWaTh ABYX NPOBEPOK B ro.

4.4, BHennaHoBbIM KOHTPOSb 3@ MOSIHOTOM M KA4yeCTBOM PacCMOTPEHWUS 06palleHun rpaxaaH
OCYLLECTBNSIETCS HAa OCHOBAHUW BbISIBIEHHbIX HapyLIEHWI YCTaHOBNEHHOMO NMopsiAka opraHM3aumn paboTsl C
obpalleHnsIMN  TpaXKaaH, [EWCTBYIOLWEro 3aKOHOAATENbCTBA WM HEYCTPAHEHUS HedoCTaTKOB rocsne
NpoBeAeHMs NIAHOBOr0 KOHTPOSISA, @ Takke 0bpalleHMin rpaXxaaH.

BHennaHoBbIN KOHTPOMb OCYLLECTBASAETCA MO Nopy4YeHuto MNasbl MNyLIKOBCKOro painoHa Kypckoi obnactu,
AO/MKHOCTHOIrO NnLA, Kypupylowero paboTty ¢ obpalleHusiMU rpaxxaaH B AAMUHUCTPAuUMK  [NyLIKOBCKOro
paioHa Kypckoi obnacTtu.

4.5. [Jo/mKHOCTHblE LA, OTBETCTBEHHbIE 33 paboTy C 06palleHUAMU FpaxkaaH, NMM6o YNoHOMOYEHHbIE Ha
TO NMUA NPy NPOBEAEHUN NNAHOBbLIX U BHEMNAHOBbIX NPOBEPOK:

NPOBEPSIOT OpraHM3aLmio paboTbl C 06paLLEHNAMI FpaXKaaH Ha COOTBETCTBME HacTosiLieMy MopsiaKy;
OKa3blBalOT HEOBXOAMMYIO METOAUYECKYHO MOMOLLb B OpraHu3aLmmn paboTbl C 06paLleHUsaMIN FpaXkaaH.

Pe3ynbTaTbl N1IAHOBOrO M BHEM/IAHOBOIO KOHTPOSSA Od)OpMﬂFlIOTCﬂ B BUAE CrnpaBoOK, B KOTOPbIX OTMEYAOTCA
BbIsBJIEHHbIE HEAOCTATKN U MPEANOXEHUA MO NX YCTPaHEHUIO.

Mpu BbiSIBNIEHMN (HAKTOB HapyLIEHMSI MOPSAKA PacCMOTPEHUst 0BpalleHUin rpaxkaaH AO/MKHOCTHOE JULO,
Kypupytlowee paboTy C obpalleHusiMu rpaxkaaH, BrnpaBe TpeboBaTb OT WCMOMHUTENEN, OCYLLECTBASIOLMX
pacCMOTpeHMEe 06palleHnin rpaxaaH, MUCbMEHHbIE OBbSACHEHUSI O MPUYMHAX HapYyLUEHWI M BHOCUTL [naBe
[NyLIKOBCKOro paioHa Kypckoi 06n1acTv npeano)XeHus 0 NpyMBIeYEHUN BUHOBHBIX JIUL K OTBETCTBEHHOCTW.

4.6. YYyeT KONMMYECTBa M XapakKTep MOCTYMMBLUMX OOPALLEHUA TpaXkaaH M pe3ynbTaTbl UX PacCMOTPEHUS
OCYLUECTBNAOT  CNeuManucTbl oTAena OpraHU3auMOHHO-KaapoBoW paboTbl M MHGOpPMaTU3aALMM
AaMuHUcTpaumnm MMywKoBCKOro paioHa Kypckomn obnactw.

4.7. AHanu3 pe3ynbTaToB PacCMOTPEHUSI ObpalleHu rpaxaaH B AAMMHMCTpauMM [NyLWKOBCKOro paroHa
Kypckol 06nacTv ocyLLEeCTBASIETCS C UCMOSIb30BaHNEM abCOMOTHbBIX M OTHOCUTESbHBIX Moka3aTenen (aonen)
MPUHATBIX MO HUM pPELIEHUN - «MOAAEPXKAHO», «PA3bsSICHEHO», «HE MoaaepXaHo». MpuBoaATCS AaHHble O
KonnyectBe 06palleHMM «HAXOASTCA Ha pPacCMOTPEHUW», CPOKW MPUHSATUS PELUEHUMA NO KOTOPbIM B
aHanM3npyeMsblii Nepuoa He HacTynanu.

«Moaaep>xaHo» 03HAYaeT, YTO MO pe3yNbTaTaM PacCMOTPEHMUSI NPeAsIoKEHWE MPU3HAHO LeNecoobpasHbIM,
3asBNIEHME UM Xanoba - 060CHOBAHHbLIMM U MOANEXALLUMMU YAOBIETBOPEHMUIO.

«Pa3bACHEHO» O03HAQYAET, YTO MO pe3y/nbTaTaM PacCMOTPEHUS MPEASIOKEHUS, 3aABNEHUS WM Kanobbl
3a8BUTENb NPOMHGMOPMMUPOBAH O MOPAAKE UX Peann3aLmnmn Unn yaoBNETBOPEHMS.

«He noagepxaHo» O3HAYaeT, 4TO MO pe3ynbTaTaM PaCCMOTPEHUS  MpeanoXeHue  MNpuU3HaHo
HeLleJ'IeCOO6pa3HbIM, 3asB/eHne nnm xanoba - He0boCHOBaHHbLIMM U HenoaneXallMMm YAOOBJIETBOPEHUIO.

Pe3ynbTaTbl paccMOTpeHus obpalleHun rpaxzgaH B AAMUMHUCTpauMu [NyLWKOBCKOro panoHa Kypckou
obnactn u gata OTBeTa Ha 0bpalleHusi, NOCTynMBWME B AAMUHUCTpaumio Kypckor obnactu n3 YnpasneHust
Mpe3naeHTa Poccuinckon deaepaumm no pabote ¢ 0bpalleHnsMM rpaxkaaH M OpraHM3aumi, 3anonHaTCS Ha
MH(POPMALMOHHOM pecypce B MHMOPMALMOHHO- TENEKOMMYHUKALMOHHON ceTu WHTepHeT no appecy:
CCTY.PO.

4.8. OTYET O KONMMYECTBE M XapakTepe O6palleHui rpaxaaH, MOCTYNMBLWIMX B AAMUHUCTPALMIO
[NyLIKOBCKOrO pavioHa Kypckoi 06nacTu, coCTaBnsieTcsl no UToram Mecsila, NepBoro KBapTasa, nonyroaus,
AEBATU MECSILEB, roaa.

OTaen opraHv3auUMoHHO-KaapoBon paboTbl M MHpopMaTu3auumn obecrneumBaeT cbop, YYET U aHaNU3 AaHHbIX
MO PacCMOTPEHMIO 0BpaLLeHMI Fpa)kaaH, NOCTYNUBLLMX B OpraHbl MECTHOMO CaMOynpaBneHns NyLKOBCKOro
paiioHa Kypckon obnactu, pe3ynbTaTbl aHanUTUYECKOM paboTbl MO 06palleHMsM rpaxaaH AOoBOAMT A0
CBEAEHMS] HaceNleHns NyTeM pasMeLleHns Ha oduuManbHOM carTe AAMMHUCTPauMKM [NyLWKOBCKOro panoHa
Kypckon obnactu, B cpeacTBax MacCcoBOM MHGOpMaLUM 3a NOAYroane U UCTEKIUWIN Fof COOTBETCTBEHHO He
no3gHee 10 despansa n 10 aBrycra.

4.9. KOHTpOsb 3a XO40M pacCMOTpeHUs o6pau.teHm7| MOryT OCYLWWECTBNATb rpaXXjaHe Ha OCHOBaAHWUW.

YCTHOM WMH(OPMaLUMK, NOJSTYYEHHOW MO CMpaBOYHbIM TenedoHaM AAMUHUCTpauMn [NyLKOBCKOrO paroHa
Kypckoi obnactu;



nHpopMaumm, NonyvyeHHoM oT AAMUHUCTpaumu  [NylWKOBCKOro paroHa Kypckor obnactv no 3anpocy B
NMCbMEHHOW hopMe U B OpMe 3NEKTPOHHOIO AOKYMEHTa.

V. OTBETCTBEHHOCTb AOJDKHOCTHbIX My AaMuUHMCTpaumm [nywkoBcKoro pamoHa Kypckoum
obnacrtu 3a peweHus u geicreusa (6espencrene), NpMHUMaeMble WM OCYLLEeCTB/ISsIeMble UMM B
X0oAe pacCMOTpeHUs o6palleHni rpaxkaaH

JloMmKHOCTHbIE Nnua AaMMHUCTpauun [NyLWKOBCKOro panoHa Kypckon 06nacti, BUHOBHbIE B HapyLUEHWM
HacTosiwero [lopsiaka, HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
depnepaunn n Kypckon obnacrtu.



