MocraHoBNneHne AgMUHUCTpauumn MywkoBcKoro paoHa Kypckoit o6nactn N231 ot 25.01.2023 roga "06
yrBepxaeHun NMopsaka opraHnsauum pa6oTtbl ¢ 06palleHMaMm rpaxkaaH B ABMUHUCTpauumn MNMyLKoBCKOro
paioHa Kypckoi obnactu”

AOMMHUCTPALMSA MYLLUKOBCKOIO PAOHA
KYPCKOW OBJIACTM

MOCTAHOBJIEHME
oT 25 aHBapsa 2023 roaa N2 31

06 yTBep>xaeHum Mopsigka opraHMsauum paboTbl ¢ 06paleHUaAMU rpaxkaaH B AGMUHUCTpaLMm
FnywkoBckoro paoHa Kypckon obnactu

B cootBetctBMM C ®PepepanbHbiM 3akoHOM oOT 02.05.2006r. N2 59-03 «O nopsagke pacCMOTpeHus
obpalleHunin rpaxaaH Poccuickon deaepaummn», GeaepanbHbiM 3akoHOM oT 9 deBpans 2009 roga N9 8-03
«06 obecneyeHnmn JoCTyna K MHPOpMaUUN 0 AeSATENbHOCTU roCyAapCTBEHHbIX OPraHOB U OpraHoB MECTHOro
camoynpaBneHus», MoctaHoBneHneM AgMUHUCTpaummn Kypckon obnactu ot 12.12.2022 roga N2 412-nr «06
yTBepxaeHun llopsigka opraHu3aumm paboTbl C obpalleHnsaMu rpaxgaH B AaMUHUCTpaumm Kypckon
obnactn» B Uenax COBEpLUEHCTBOBaHMSA opraHu3aumm paboTbl ¢ obpalleHnsiMK rpaxaaH AAMUHUCTpaums
nywkoBckoro pavioHa Kypckon obnactn MOCTAHOB/AET:

YTBEepAUTb Npunaraembliin MNMopsiaok opraHM3auum paboTbl ¢ 0bpalleHnaMu rpaxaaH B AqMUHUCTpaLum
NyLWwKOBCKOro pavioHa Kypckon obnactu.

PekoMeHA0BaTb MyHMUMNaNbHBIM 06pa3oBaHUsIM NYLKOBCKOro paioHa Kypckol obnactv yTBepanTb
Mopsigok opraHusauumn paboTbl ¢ 0bpalleHaMU rpaXkaaH.

HauanbHKKy oTAena opraHM3aUmMOHHO-KaapoBoW paboTbl M MHdOpMaTM3aunmnm AAMUHUCTPaLMK
nywKkoBCcKoro pavioHa (KoHuykoBol M.B.) obecneunTb pa3MelleHne AaHHOro NoCTaHOBNEHMS Ha
ohmumansHOM canTe AAMUHUCTPauMK MyLWKOBCKOro panoHa Kypckon obnactn B ceTn MHTEpHeT.

MocTaHoBneHMe AOMUHUCTpaumm MywKkoBckoro pavioHa Kypckon obnactu N2 497 ot 05.11.2014 roga  «06
yTBepxaeHum MNopsagka opraHn3aumm paboTbl ¢ obpalleHnsaMmn rpaxkaaH B AAMUHUCTpaUmnn MyLKOBCKOro
paioHa Kypckoi obnactn» (B peaakumm MoctaHoBNeHUA AAMUHUCTPaUMK [NYLWKOBCKOrO paioHa Kypckol
obnactn N2 119 ot 22.05.2017 roga, N2 223 o1 01.06.2018 r., N2 191 o1 02.04.2020 roga) cumntaTb
YTPaTUBLLUM CUJTY.

KOHTpONb 3a MCNOTHEHNEM HACTOALLErO NOCTAaHOBNEHUS BO3/TOXWUTb Ha YNpaBnsowero agenamm
AamuHucTpaumnm MMyLwKoBCKOro pavioHa Kypckon obnactw.

lNocTaHoBNEHME BCTYNaeT B CUJTY CO AHSA ero noarnucaHus.

naBa MMyLWKOBCKOrO panoHa
Kypckoi obnactu N.M. 3onoTtapes



YTBEPXZEH

MocTaHoBNeHMeM AAMUHUCTPALIMK
MyLWKOBCKOro parioHa Kypckon obnacTtu
oT 25 aHBapa 2023 r. N2 31

Mopspok opraHu3auuMu paboTbl C o6paweHMsaMU rpaxaaH B AgMuMHuMCTpauum MNywKoOBCKOro
panoHa Kypckon obnactu

I. O6wme nonoXkeHms

1.1. Mopsaaok opraHv3aumm paboTbl C obpalleHusiMM rpaxkaaH B AOMUHUCTPauMu [yLWKOBCKOro
pavioHa Kypckon obnactu (panee - MNMopsgok) pa3paboTtaH B COOTBETCTBUM C DeaepanbHbiM 3aKOHOM OT 2
Masi 2006 roga N259-d3 «O nopsiake paccMOTPeHUst obpalleHni rpaxaaH Poccuiickon ®eaepaummn» (nanee
— ®epepanbHbiii 3akoH N2 59-03) ¢ uenbio obecneyeHns eanHOro noaxoda K y4yeTy, CUCTEMAaTM3auuv U
0606L1eHNI0 0OpaLLEHNA POCCUMCKMX M MHOCTPaHHbIX TpaXxaaH, nvu 6e3 rpa)xaaHcTBa, 06beanHeHun
rpakaaH, B TOM uucne topuanyecknx nuy (fanee — obpalleHus, rpaxaaHe, 3asiBUTeNn), pe3ynbTaToB MX
PacCMOTPEHUS U NPUHATUS MO HUM Mep.



1.2. TepMUHbI, NCNONb30BaHHbIE B opsiake, NPUMEHSAIOTCS B 3HAYEHUSIX, YCTAHOB/IEHHbIX PeaeparbHbIM
3akoHoM N@ 59-3.

1.3. MopsiAoK pacrnpoCTpaHAETCS Ha obpalleHusl, nocTynuBlune naBe [NywKoBCcKoro paroHa Kypckon
obnactu, B AoMMHUCTpaumto MyLKoBCKoro paloHa Kypckown obnactu.
1.4. YNOMHOMOYEHHbIM OpraHoM Ha opraHu3auuio paboTbl ¢ obpalweHusiMu, noctynueluMMK [naBse

NywKoBCcKoro panoHa Kypckon obnactn, B AAMUHUCTpaumio [NylIKoBCKOro panoHa Kypckoin obnactu, a
TaKXXe Ha OCYLUECTB/IEHME KOHTPONS 3a cobntoaeHnem Mopsiaka ABSETCS OTAEN OpraHU3aLMOHHO-KaapOBOM
paboTbl M WHGpopMaTU3auUMM AAMUHMCTpaumMn [NywkoBckoro panoHa Kypckow obnactm (panee -
YMNOSIHOMOYEHHbIM OpraH).

1.5. Ha odvumanbHoM cainte AIMUHUCTPaLUK [yLIKOBCKOro parioHa Kypckon obnactu B ceTu MIHTEpHET, Ha
MHPOPMALMOHHBIX CTeHAaX AAMUMHUCTpaumu [NywKOBCKOro pavioHa Kypckon o6bnactv, B CpeacTBax
MaccoBoM MHMOPMaLMM pa3MeLlaeTcsa cneayoLas MHhopMaLus:

- UHOpMaums o0 nopsiake paboTbl ¢ obpalleHnsaMu;

aApec MecTa HaxoXaeHust AAMUHUCTpaummn [nylwKoBCKoro panoHa Kypckon obnacty;

HOMepa TenedoHOB ANs CNpaBokK, aapec oduuManbHOro camTa B ceTn VIHTEpHET;

- rpadmKn NpreMoB rpaxaaH;

- HOMepa KabUHETOB ANs1 OCYLLECTB/IEHNS NPUMEMA MUCbMEHHbIX 06paLLeHMI rpaXkaaH, NpuemMa rpaxaaH;

- OTYETbI O KOJIMYECTBE M XapaKTepe MOCTYNMBLLUMX 0bpaLleHni, pe3ynbTaTax UX PaCCMOTPEHUS U NPUHSTBIX
Mepax.

1.6. CTeHabl, coaepaline MHbopMaumio o rpaduke npuemMa rpaxaaH, pa3MeLlalTcs npu BXoae B
NOMELLEeHNs, NpPeAHa3HAYEHHbIE A5 NPUEMA FPaXXAaH.

I1.OpraHuMsauus paccMOTpeHus obpalieHui rpaxxaaH B AGMMHUCTpaummn MyLmKOBCKOro pamoHa
Kypckoii o6nactm

2.1. PaccMoTpeHne obpalleHuin rpa)xaaH B AAMMHUCTpauun [NylwkoBckoro pavioHa Kypckon obnactu
OCYLLECTBNSOT AO/MKHOCTHbIE L@ AAMUHUCTPauUnK NyLiKoBCKoro paroHa Kypckon obnactu.

2.2. PaccMOTpeHMio nognexat obpalleHusi, NocTynueMe B AAMUHMCTpaUMiO [NyLWKOBCKOrO pakoHa
Kypckon obnactu:

Mo nouyTe;
yepe3 ohuLManbHbIA CanT;

BO BpeMsi NMPOBEAEHMSI BCTPEY AO/MKHOCTHbIX NnL AAMMHUCTpauun [NyWKOBCKOrO  pavioHa  Kypckow
obnactu ¢ HaceneHuew;

BO BPEMSI IMYHOIO NMpUeMa rpaxaaH;
no TenedoHy;
WHbIM COCOBOM.
2.3. MNMucbMeHHoe obpalleHne B 0653aTeNbHOM NopsaKe AO/MKHO COAEpPXKaTh:

a) obpalleHne Ha GyMaKHOM HOCUTENE - HaMMEHOBAHME OpraHa MECTHOrO CaMOYMpaBfiEHMSl, B KOTOPbLIN
HanpaenseTcsa obpalleHne, nmbo pammunnio, MMsi, 0TYECTBO COOTBETCTBYIOLEr0 A0/MKHOCTHOrO Nvua, 1mbo
AOHKHOCTb COOTBETCTBYHOLLErO AO/MKHOCTHOMO /IMUA, a Takke (paMunmio, nMsi, 0T4ecTBO (NocneaHee - Npu
HanMuMM) 3asiBUTENSI, MOYTOBLIN aApec, MO KOTOPOMY AOMKHbI ObiTb HanpaBfeHbl OTBET, YBEAOMJIEHWNE O
nepeaapecaumm obpalleHuns, CyTb NpeanoXeHus, 3asiBNeHns Uan xanobbl, TMYHYI0 NOANUCE W AaTy;

6) obpaweHre B popMe 31eKTPOHHOro AOKYMeHTa - HAaMMEHOBaHWe opraHa MeCTHOro CaMOynpaB/ieHus, B
KOTOpbIM HamnpaBnsieTcs obpalleHne, nMbo damMunnto, MMs, OTYECTBO COOTBETCTBYHOLLEMO AO/MKHOCTHOrO
nvua, nmMbo AOMKHOCTb COOTBETCTBYIOLWIErO AO/MKHOCTHOMO Nuua, a Takke daMunnilo, UMs, OTYeCTBO
(nocneaHee - NpU HanMuMK) 3asiBUTENS, CYTb NMPEASIOXEHWS, 3asSBNIEHUS U XKanobbl, aapec 3N1EKTPOHHOM
NoYTbl, MO KOTOPOMY AO/MKHbI ObITb HanpaBneHbl OTBET, YBEAOM/EHME O Nepeagpecaumm obpalleHus.

B cnyuae HeobxoaMMoCcTn B noaTBEPXAEHNE CBOUX A0BOAOB 3asdBUTENDL Mpunara€t K MUCbMEHHOMY
o6pau.teHmo OOKYMEHTbI N MaTEpUasbl nmbo nx konuu.

2.4. B cnyyae, ecnin B 06pallieHun, NocTynueLieM B hOpMe 3M1EKTPOHHOIO IOKYMEHTA, He yKa3aHbl haMuims
WK aapec, No KOTOPOMY AO/MKEH BbITb HanNpaB/ieH OTBET, - Takoe 06pallleHne perncTpaummn 1 aanbHenwemy
PACCMOTPEHUIO HE MOANEXMWT, @ Ha aApec 3/IEKTPOHHOW MOoYTbl, C KOTOPOro MocTynuio obpalleHue,
HaNpaBNsSIETC YBEAOM/IEHME O HEBO3MOXHOCTU paspelleHust obpalleHust C MNPeanoXeHWeM BOCTONHUTb
HeOCTaloLWMe AaHHbIE.



2.5. ObpaweHnunsi, cogepxaiwme ayauosanucn un (Unm) BMAEO3aNUCK, CCbUIKY (FMMNEPCCbIIKY) Ha KOHTEHT
WHTEPHET-CAUTOB, SBMSIOLIMXCA  XpaHunuweMm ¢ainoB  ayavMo3anucen W BMAEO3anuCceR,  UHbIX
MHPOPMALIMOHHBIX (DalnnoB, PacCMaTpMBaOTCA MPU HAMUYUN UBNOXEHUS CYTU 3asBIEHUS, >Xanobbl unm
NPeanoXeHns B NMMCbMEHHOM BUAe UK B (hOpPME 3NEKTPOHHOIO AOKYMEHTA.

2.6. PeweHne 06 octaeneHun obpalleHunsi 6e3 pacCMOTPEHUs MPUHUMAETCS AO/MKHOCTHLIM NNMLUOM MO0
[AO/MKHOCTHBIM - IMLOM, OTBEYaloWMUM 33 OpraHuM3aumio pabotbl C obpalleHusmMu B AAMUHUCTpaLMK
NyLWwKOBCKOro pavioHa Kypckon obnactu.

2.7. Pe3ynbTaToOM pacCMOTpeHust obpalleHuns SBnseTcs:

a) MNpUHSTUE HeobXxoauMbIX Mep, HampaBfiEHHbIX Ha BOCCTAHOB/IEHME WM 3alUMTy HApYLUEHHbIX Mpas,
cB060A M 3aKOHHbIX MHTEPECOB 3asiIBUTENS;

6) OTBET 3asBMTENIO MO CYLIECTBY MOCTaB/IEHHOrO BOMpPOCa B NMUCbMEHHOM, 6o B yCTHON copMe, Nnbo B
opme 3neKTPOHHOIO I0KYMEHTa;

B) pa3MeLLUEHHbIN Ha oduUManbHbIX canTax c cobnoaeHmeM TpeboBaHMI YacTu 2 ctaTbu 6 deaepanbHOro
3akoHa N2 59-03 otBeT Ha obpalleHue, coaepxallee NpeanoXeHue, 3asiBNeHMe WAu xanoby, KoTopble
3aTparnBaloT MHTEpPECbl HEONpPeaeneHHOro Kpyra nunuy, B YaCTHOCTM Ha obpalleHne, B KOTOPOM obxanyeTcs
cyaebHoe pelleHne, BbIHECEHHOE B OTHOLLEHUN HeonpeaeneHHoro Kpyra nuu;

) HanpaBneHve obpalleHus B TeyeHne 7 KaneHAapHbIX AHEW CO AHS Perncrpaumu B COOTBETCTBYIOLLMIA
OpraH WM COOTBETCTBYIOLIEMY [O/DKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPOrO BXOAWUT pELLEHME
MOCTaBJ/IEHHbIX B 0BpaLleHMN BONPOCOB, C YBEAOM/IEHWEM 3asBUTENS O Nepeaapecaumnn obpalleHus;

Al) HanpaB/ieHne NUCbMEHHOIO ObpalleHns, coaepXkallero nHdopMaumio o dhakTax BO3MOXHbIX HapyLIEHUI
3aKoHoAaTenbCTBa Poccuiickon deaepauum B chepe MUrpaumn, B TedeHue 5 kaneHaapHbIX AHEN CO AHS
perucTpaumm B TEPPUTOPUANbHBLIA OpraH deaepanbHOro opraHa WCNONMHUTENbHOW BRactu B cdepe
BHYTPeHHUX aen u ['ybepHaTopy Kypckon obnactu C yBeAOMSIEHMEM 3asiBUTENsI O Nepeagpecaumn ero
obpalleHns, 3a UCKNIYEHNEM Crly4dasl, YKa3aHHOro B 4Yactu 4 ctatbh 11 ®degepanbHoro 3akoHa N2 59-03;

e) BO3BpallleHne obpalleHusi 3asBUTEN0 B TeYEHWe 7 KaneHaapHbIX AHEN CO AHA perncrpauuun, ecnv B
obpalleHnn obxanyetca cyaebHoe pelleHune, C pa3bsCHEHMEM nopsaka 06XanoBaHus AaHHOro cyaebHoro
peLleHus:;

X) nNpUHSTUE pelueHns o 6e30CHOBATENbHOCTM o4vepeaHoro obpalleHuns U NpekpawleHun nepenucku ¢
3a89BUTENEM, €C/IM B HEM COAEPXMWTCS BOMPOC, HA KOTOPbLIN eMy HEeOAHOKPATHO [aBaiUCb MUCbMEHHbIE
OTBETbI MO CYLWECTBY B CBSI3W C €r0 paHee HanpaBnsiBLUMMMUCSA 0BpalleHusiMK, U Npu 3TOM B obpalleHnn He
NMPUBOASITCS HOBbIE [0BOAbI WM OOCTOATENbCTBA, O YEM YBEAOM/ISIETCS 3asiBUTENb, HamnpaBWBLUWIA
obpauleHue;

3) YCTHOE pa3bsiCHEHME rPaXXAaHWHy MO BOMPOCaM, MOCTAB/IEHHbIM B XO[E €ro JIMYHOro MNpuemMa Wiu
obpalleHns no TenedoHy.

2.8. O6pameHme ocTaBnseTcs 6e3 oTeBeTa no CyLLEeCTBY NOCTaB/1IEHHbIX B HEM BOMNPOCOB B C/ly4dae, eClin.

a) B obpalleHnn coaepaTcs HeueH3ypHble b0 0CKopbuTeNbHbIE BbipaXKeHWsl, yrpo3a XKU3HU, 340POBbI0 U
(wnn) wuMyWwecTBy [AO/MKHOCTHOIMO J/iMLA, @ TakKXe YIeHOB ero ceMbu. 3asBuTento coobwaeTtcs o
HeAoMnyCTUMOCTH 310ynoTpebneHns npaBomMm;

6) TekcT obpalleHnst He NOAJAETCS MPOUTEHMIO, O YEM B TEUEHWE 7 KaneHAapHbIX AHEN CO AHS perncrpaumm
obpalleHnss coobllaeTcs 3asBUTENt0, ecnn ero amunmMs M NoYTOBbIM aapec NMb0o aapec 3MEKTPOHHON
NoYTbl MOAAAKTCA NMPOYTEHMNIO;

B) OTBET HE MOXET ObiTb AaH 6e3 pasrnaleHusi CBEAEHWN, COCTABMSAOLWMX FOCYAApPCTBEHHYIO WM UHYHO
OXpaHsieMyto eaepasibHbIM 3aKOHOM TalHy, 0 YeM Co0bLLIaeTCs 3asBUTENIO;

) B 06palleHNM He yKasaHbl haMunns 3asBuUTens MO0 NOYTOBLIN aApec MM agpec 3NIEKTPOHHON MOYTHI,
MO KOTOPOMY [10/XEH ObITb HarNpaB/ieH OTBET;

A1) TEKCT NUCbMEHHOr0 06paLLEHUS HE MO3BONSIET ONPEAENUTb CyTb NPEANOXEHUS, 3asBNIEHUS UK XKasobbl,
0 YEM B TeUEHME 7 KaNleHAAPHbIX AHEN CO AHSA PErMcTpauum obpaLlieHns COOBLLIAETCS 3asaBUTENIO.

2.9. Ecnm B obpaweHun, ykazaHHOM B MNyHKTe 2.8, cogepXaTcs CBeAeHusl O MNoAroTaB/MBAEMOM,
COBEPLUAEMOM W/IN COBEPLUEHHOM MPOTUBOMPABHOM AEsHUKM, a TaKXe O fvue, ero noAroTasnBatoLEeM,
COBEPLUAIOWIEM WM COBEpPLUMBLUEM, OOpalleHMe MOANEXMUT HamnpaBfEHUO B rOCyAapCTBEHHbLIM OpraH B
COOTBETCTBUM C €0 KOMMETEHLIMEN.

2.10. Cpoku permcrtpaumm n pacCMOTPEHNS 0bpaLLEHWI:

a) obpalleHne, nocTynuBllee B NMUCbMEHHOW (opMe, B TOM uucie B (hOpME 3MEKTPOHHOrO [OKYMEHTA,
NOAJIEXUT PErMCTPaLIMM B CUCTEME 3NIEKTPOHHOMO JOKYMEHTO060pOTa B TeUeHMe 3 paboumnx AHElN C MOMEHTA



NOCTYNNeHns B AAMUHUCTpaumio MyLwKOBCKOro paoHa Kypckon obnacty;

6) cpok paccMoTpeHus obpalleHnss - 30 KaneHAapHbIX [AHEeW CO AHS pernctpauuu obpalleHus, 3a
NCKJTIOYEHNEM CNyYasi, YKa3aHHOro B MOAMYHKTE «B» HACTOSILLEro MyHKTa;

B) NMUCbMeHHoe obpalleHne, NocTynuBlee B AAMUHUCTpaUMIO [NyLKOBCKOro panoHa Kypckon obnactn u
coaepxatlee nHgopMaumio o dakTax BO3MOXHbIX HapyLIeHWU 3aKkoHoaaTenbCTBa Poccmmnckon deaepaumnm B
chepe Murpaumn, paccMaTpmBaeTcs B TedeHne 20 KaneHaapHbIX AHEN CO AHS1 ero perncrpauunm;

r) obpalleHusi, coaepXallue CBEAEHWS O BO3MOXHOCTM HaCTyM/eHUs aBapui, KatacTpod, WHbIX
Ype3BblYaHbIX CUTyaLuMi, 3alnTe npaB pebeHka, PerMcTpUpyrTCS M HANPaBNsOTCS AN PACCMOTPEHUS He
nosaHee paboyero [Hs, CeaytoLWero 3a AHEM ero NoCTymneHus;

A) B COOTBETCTBMM CO CcTaTben 12 depepanbHoro 3akoHa N2 59-®3 gomKHOCTHOE NMUO BNpaBe NpoAIuTb
CPOK paccMOTpeHust obpalleHusi He bonee yeM Ha 30 KaneHAapHbIX AHEW, YBEAOMMB O NMPOAJIEHMM CPOKa
paccMOTPeHUs 3as8BUTENS;

€) AO/MKHOCTHbIE NIMLA MO HaMpaBfieHHOMY B YCTaHOB/IEHHOM MOPsiAKE 3anpocy 06si3aHbl B TedyeHue 15
KafieHAapHbIX AHEN NpefoCTaBUTb AOKYMEHTbI M MaTepuanbl, HEO6X0ANMbIE ANt paCCMOTPEHUsI 0bpalleHus,
338 WCK/IIOYEHUEM [IOKYMEHTOB W MaTepuasnioB, B KOTOPbIX COAEPXaTCs CBeAeHUsi, COCTaBnsowme
rOCyAapCTBEHHYIO WM WHYIO OXpaHsieMyto cdeaepanbHbiM 3aKOHOM TaWHy, W ANsi KOTOPbIX YCTaHOB/EH
0cobbIi MOpPAAOK NpeaoCTaBeHNS.

2.11. B cnyyae noctynneHns B AAMMHMCTpaumio [NylWIKOBCKOro pavoHa Kypckon obnactv wnim
AO/MKHOCTHOMY /UL MWUCbMEHHOIO OOpaLLEHUsI, COAEPXKALLEro BOMPOC, OTBET Ha KOTOPbIA pa3MelleH B
COOTBETCTBUM C YacTbio 4 cTaTbn 10 GeaepanbHoro 3akoHa N9 59-03 Ha odumuManbHbIX canTax, 3asiBUTeNto
B TeyeHWe 7 KaNeHAapHbIX AHEW CO AHS perucTpaumm obpalleHns COoOLLaeTcs 3MEKTPOHHbLIN aapec
oduUManbHOrO CalTa, Ha KOTOPOM pa3MelleH 3TOT OTBET; MNpuM 3TOM 0bpalleHue, coaepallee
obxxanoBaHue cyaebHoro peleHusl, He BO3BpaLLaeTcs.

2.12. B cootBeTcTBUM C DepepanbHbiM 3akOoHOM OT 9 depans 2009 roga N2 8-03 «06 obecrneveHun
AOCTYNa K MHbopMaumm 0 AesaTenbHOCTU roCyAapCTBEHHbIX OPraHOB M OpraHOB MECTHOMO CaMOYyrpaBieHns»
3anpoc MHQopMauunm o AesTeslbHOCTU OpPraHOB MECTHOrO CaMoynpaBieHus MNOANEXUT PacCMOTPEHUIO B
TeyeHne 30 KaneHAapHbIX AHEN CO AHS ero permcTpauum, eciv MHOe He YCTAHOB/IEHO 3aKOHOAATENLCTBOM
Poccuiickon ®epepaumn. B cnyyae, ecnu npeaocTaBrieHVe 3anpalivBaemMoit MHGOPMaumMM HEBO3MOXHO B
YKa3aHHbIM CpOK, B TeYyeHue 7 KaneHdapHblX AHEA CO AHS perucTpauum 3anpoca Mnosnb30BaTeslb
nHdopMaumen yseaoMnseTcs 06 OTCPOYKE OTBETA Ha 3anpoC C YKa3aHWEM €€ MpUUMHbl U CpOKa
NpeaocTaBNeHns 3anpalumBaeMor MHMOPMaLUMKM, KOTOPbIM HE MOXET npeBblwaTtb 15 KaneHaapHbIX AHEW
CBEpX YCTaHOBNEHHOro ¢eaepasnbHbIM 3aKOHOM CPOKa A/1s OTBETa Ha 3anpoc.

II1. MNocnepoBaTenbHOCTb AEUCTBUIA NpU paboTe c o6palleHnaMU rpakaaH
3.1. NMpueM n perncrpauus NIMCbMeHHOro obpawieHmsn

3.1.1. lpveM un pernctpaums NMUCbMEHHbIX O6PaLLEHUA Tpa)xaaH, MNOCTYNMBWMX: B AAMWHUCTPALMIO
InywkoBckoro pavioHa Kypckol obnactu, naBe nylikoBcKoro panoHa Kypckow 0651acti, AOMKHOCTHBLIM
nvuam AaMUHUCTpauum nyLwKoBCKOro paoHa Kypckon obnactu npovusBoanMTCS OTAENOM OpraHM3aunoHHO-
KaapoBow paboTbl U MHGopMaTU3aumMn AQMUHUCTpaumMmn NyLwKOBCKOro paoHa Kypckon obnactu.

3.1.2. CneumnanncT, OTBETCTBEHHbIM 3a paboTy C obpalleHnaMu:

a) He pexe 2 pa3 B AeHb OCYLLECTBMSIET KOHTPONb 3a MOCTYM/IEHMEM Ob6palleHuii, B TOM 4uUCNEe B
3N1EKTPOHHON (hopMe B aBTOMaTU3UPOBAHHOM cucTEMe 06paboTkM AaHHbIX No obpalleHunsam (aanee - ACOA);

6) Npu NOCTYNNEHUM NUCbMEHHbIX ObpalleHMin Ha OyMaXHOM HocuTene: npoBepsieT NpaBWUIbHOCTb
ajpecaumm KoppecrnoHAeHUMm;

BO3BpaLUAeT B 0ObEKT (eaepanbHOM MOYTOBON CBSA3M HEBCKPbLITHIMM OWMO0OYHO nocTynuBwme (He Mo
agpecy) nucbMa;

BCKPbIBAET KOHBEPTbLI, NPOBEpSIeT HannumMe B HUX AOKYMEHTOB (pa30opBaHHblE AOKYMEHTbl NMOAKIEMBAET), K
TEeKCTY NMCbMa NoAKasbiBaeT KOHBEPT.

3.1.3. B cny4ae nocCTynieHusi OpurnHanoB AOKYMEHTOB (YAOCTOBEPSAIOWMX IMYHOCTb U T.A4.), AEHEXHbIX
Kyniop, NMPUIOXEHHbIX K MUCbMEHHOMY obpalleHunto (aanee - BMOXEHUS), CNeLManucT, OTBETCTBEHHbIN 3a
paboTy c obpalueHmamu:

OTMEYaeT B pPerucTpaumoHHon kaptouke ACO[ dakT MOCTYN/IEHUS BOXEHWUK, O YEM COCTABASETCA
COOTBETCTBYIOLWI AKT;



B TeyeHue 7 pabounx AHeW CO AHS perncrpaummn obpalleHuns BO3BPalLAET 3asiBUTENIO BIOXKEHWUSI LIEHHOW
6aHAeponblo, UHBIM JOCTYMHbLIM CNOco60M, 06ecneUnBatoLLMM UX COXPAHHOCTb.

3.1.4. B cnyyae o6HapyXeHus npu BCKPbITUM MYCTOro KOHBEpTa NGO HeAoCTauuM AOKYMEHTOB,
YNOMSIHYTbIX 3asiBUTENeM B 06palleHMK, B TOM 4YMCie OTCYTCTBUSI MPUSIOXKEHMS, NPUKPENeHHbIX (ainos,
YKa3aHHbIX B 06palleHuM, MnoCTynuBlIEM B (DOPME 3MEKTPOHHOINO AOKYMEHTa, COCTaBNSETCS akT B
Npou3BOJSIbHOW (hOpMe, KOTOPbIN NPUOBLLIAETCA K NOCTYNMUBLUEMY OBpaLLEHMUIO.

3.1.5. [pueM NUCbMEHHbIX 06paLlEeHUn HEMOCPEACTBEHHO OT FpakaaH MPOM3BOAMTCS CrieumanvcTamy,
OTBETCTBEHHbIMM 3@ paboTy C 06paLLUeHMsMM, a TaKXKe AO/HKHOCTHLIMM NNLAMMU Ha IMYHOM MpUeMe rpaxkaaH,
OCYLLECTBNIIEMOM COIMIAacHO rpacmkaM, yTBEPXAEHHbIM B COOTBETCTBUM C MYHKTOM 4.2 Mopsiaka.

3.1.6. CneunanncT, OTBETCTBEHHbIM 3a paboTy C obpalleHnaMu:

a) No npockbe 3asBMTENS Ha BTOPOM 3k3emnnspe (Konuu) NnMCbMeHHOro obpalleHms NpocTaBnseT WwraMn C
yKa3aHMeM HaMMeHOBaHMS OpraHa MeCTHOro CaMoyrnpaBfeHns 1 AaTbl NpyemMa NUCbMEeHHOro obpalleHuns;

6) npoBepsieT NpaBUIbHOCTb OOPMAEHUS MUCbMEHHOro ObpalleHMs B COOTBETCTBUMM C MYHKTOM 2.3
MNopsaaka;

B) MOMy4MB MOYTOBOE OTNpaBneHMe (MUCbMEHHYID  KOPPECMOHAEHUMIO, MOCBbUIKY W Ap.), He
COOTBETCTBYIOLLEE MpaBWIaM OKa3aHWs YCIyr TOYTOBOW CBSI3W, YTBEPXXAEHHbIM  YMOMHOMOYEHHbIM
MpaBuTenbcTBOM Poccumnckon ®epepaummn deaepanbHbiM OpraHOM UCMOMHUTENBHOM BNacTW, He BCKpbIBast
MOYTOBOE OTMpaBfieHne, coobwaetr 06 3TOM CBOEMY PYKOBOAMTENO M MPUHMMAET Heobxoaumble Mepbl
6e3onacHoCTy;

) OCYLeCTBASIET NpeABapUTENbHYIO CUCTEMATM3aLMI0 0OpaLLEeHN Ha:
- obpalleHus, noanexalime pacCMOTPEHUIO B NOpsiAKE, YCTAHOB/IEHHOM
®enepanbHbIM 3akoHOM N2 59-03;

- «He obpalleHns» (no3apaBneHunsi, cobonesHoBaHuns u T.n.);

- coobuleHns (MHGopMauus, NocTynuBluass B (OpMe paccbiikM Ha oduuManbHbii aapec 3N1EKTPOHHOM
MOYTbl; KOMMEHTapUM K COBbITUSIM; YBEAOM/IEHMS] C MOMETKON «ANsi CBEAEHWUS» O HaNpaBieHUN 0bpaLleHni
Ha paCCMOTPEHWUE B MUHbIE OpraHbl B/IACTU U T.M.);

A) Ha NMUEBON CTOPOHE MEPBOro SMCTa O6palleHUsi, MNOCTYNUBLLErO Ha 6yMa)XHOM HOCUTene, B MpaBOM
BEPXHEM CBOOOAHOM Yrily NPOCTaBNASIET PErMCTPALMOHHbBIN WTaMM C YKa3aHWEM PErncTpaumMoHHOro HoMepa,
cpopmuposaHHoro ACO/[. B cnyyae, ecnM MecTo, npeAHasHayeHHoe Ans WTaMna, 3aHATO TEeKCTOM
obpalleHus, WTamn MOXET 6biTb NPOCTABNEH B MHOM MecTe, 0becneunBatoeM ero NpoYTEHNE;

€) 3anosHSIET PErmMCTPaLMOHHYIO KapTOYKY B COOTBETCTBUM C PEKBU3MTaMU, NpeaycMoTpeHHbiMM ACO/.

Mpu nocTynneHun obpalleHns, NOAMNMCAHHOro ABYMsi U 6Gonee 3asBuTensmu (Aanee - KONNEKTUBHOE
obpalleHne), 3asiBUTENSIMU B PErUCTPaLMOHHOM KapTOuke YKa3blBAOTCA MepBble ABa, B TOM 4ucne
3asBUTENb, B aipeC KOTOPOro NPOCAT HanpaBUTb OTBET;

X) npoBepsieT obpalleHne Ha NOBTOPHOCTb;

3) B Cny4dae noctynneHus aybnvkarta yxe NpuHSATOro paHee obpalleHus npuoblaeT ero K mMatepuanam
AHaNOrMYHOro 3aperncTpMpoBaHHOro obpalleHms;

1) Npon3BOAMT CcKaHupoBaHue un pa3MellaeT B ACO/] nMcbMeHHble obpalleHus.
3.1.7. «He obpalueHns» nepeaatoTcs agpecaty 6e3 perncrpauuu.

3.1.8. CoobuweHnust pernctpupytotcs B ACOL 1 HanpaBnsoTcs AN CBeAEHWS AO/MKHOCTHBLIM fMuaM Mo
KOMMeTeHLUMMW.

3.2. HanpaeneHue obpalleHnst Ha pacCMOTpeHue.

3.2.1. Cneumanuct, OTBETCTBEHHbIM 3@ paboTy C 0bpalleHnsiMK1, MO COrNacoBaHUIO C AO/IKHOCTHBIM JINLIOM
FrOTOBUT MPOEKT pPE30UUNM O paccMOTpeHun obpalleHnss M HanpaensieT ero [nase AAMUMHUCTPaLMM
nywKoBCcKOro panoHa Kypckon o6nact Ha noanucs.

3.2.2. Pe3oniouus AO/MKHA COAEPXaTb Mopy4YeHue, npeanucbiBatollee AencTeue, GaMunmio M MHUUMANDI
AO/HKHOCTHOrO L@, KOTOPOMY JaeTcsi ropyyeHue (Aanee - WCNONHUTENb), MOAMNWUCbL PyKOBOAUTENS C
pacwncpoBKON M AaTOW, @ TAKXE CCbINKY Ha PErucTpaLMOHHbIM HOMep npunaraeMoro obpalleHus.
MopyyeHne MoXeT 6biTb AaHO HECKOIbKMM UCMONHUTENSM, KaXAbl U3 KOTOPbIX AAET OTBET 3asABUTENIO MO
BOMpPOCaM CBOEN KOMMETEHLUN.



3.2.3. B cnyyae noctynneHusi obpalleHnsi, OTHOCALLErocsl OAHOBPEMEHHO K KOMMETEHLMU HECKOJIbKUX
UCMOSIHUTENEN, OPraHOB MECTHOrO CaMOYMPaBNEHUS, WHbIX AO/MKHOCTHbIX NUL, MO  peLIeHUto
BblLIEYKa3aHHOIrO AO/HKHOCTHOrO Nivla TFOTOBUMTCS OAHA pPEe30MoUMst C MOPYYEHMEM COOTBETCTBYHOLLMM
opraHaM WM  [AO/MKHOCTHBIM NMLUAM MO  KOMMETeHUun (Janee - COUCMONHUTENM) C  YKa3aHWeM
OTBETCTBEHHOIO UCMOSTHUTENS.

HanpaBnenvne obpalleHns AOMKHOCTHOMY NvLUy, B OpraH MECTHOro CaMOYMpaBfiEHWUs, YbW [AEUCTBUS
(6e3nencTBune) o06XxanytoTcs, a TakKe B OpraH MECTHOrO CaMOynpaB/ieHUsi MO BOMPOCaM MECTHOro 3Ha4yeHus
OCYLLECTB/ISIETCA B paMKaxX 3anpoca AOKYMEHTOB W MaTepuanoB B COOTBETCTBMM C YacTbto 1 crtatbu 10
®egepanbHoro 3akoHa N2 59-03.

OTBETCTBEHHbI UCMONHUTENb OCYLIECTBNSIET CO0p COOTBETCTBYIOLIEN MHAOPMALMM OT COUCMOSTHUTENEN,
YKa3aHHbIX B PE30/IIOLIMIA, KOOPAMHALMIO UX paboTbl B LIENSX PAcCMOTPEHUs 0BpalleHusi, rOTOBUT OTBET B
afpec 3asBuTens.

CoucnonHUTENM NpPeAcTaBnaloT MHAOPMaLUMIO B CPOK, YKasaHHbIM Ha cTpaHuue B ACO[ B rpade «Cpok
KOHTpons» pasgena «McnonHutenu rpynnbi».

3.2.4. WcnonHutenu, ykasaHHble B noAnyHkTax 3.2.2 - 3.2.3, HeCYT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE,
BCECTOPOHHEE W O6BLEKTMBHOE PpacCMOTpeHue obpalleHns, C YKa3aHHOM Lenbilo BrnpaBe 3anpocuTb
HeobxoaMMble AOKYMEHTbI U MaTepuarbl B APYrMX opraHax ny6amMyHou BnacTy.

3.2.5. B cnyyae NpUHATUA peLLeHns OTBETCTBEHHBLIM MCMOMHUTENEM O MepeHanpaBieHMn obpalleHust Ha
pacCMOTpPEHWE B WHOW OpraH Myb/iMYHOM BNacTM WAM WHOMY AO/MKHOCTHOMY JMLY OTBETCTBEHHbIN
UCMONIHUTENb B TeyeHWe 7 KaneHaapHbiX [AHeW CO [HS peructpaumu obpalleHus yBeaoMNsieT o
nepeHanpaBieHn obpalleHns AOMKHOCTHOE NULO, AaBLUEE MOPYYEHNE O PAaCCMOTPEHUWN OBpaLLEHUS, ANS
NPUHSTUS UM pELUEHUSI O MNOPSAKE AanbHEWILEro pacCMOTPeHMs O6palleHMsi M Ha3HaYeHWM HOBOrO
OTBETCTBEHHOMO UCMOSTHUTENS.

3.2.6. CneunanncT, OTBETCTBEHHbIM 3a paboTy C obpalleHnaMu:

HanpaBnsieT obpalleHne C MOoAMMCAaHHOM Pe30NoLUMEN COOTBETCTBYIOLIEMY WCMOMHUTENIO MO Mo4YTe, B
anekTpoHHon dopme B ACO/[l nnu nepeaaeTt noa nNoanuch;

B TeYEHMe 7 KaneHAapHbIX AHEN CO [AHS perucTpaumm obpalleHus YBeAOMNSIET 3asiBUTENS O HarnpaBieHUn
ero obpalleHust Ha paccMoTpeHue. B cnyyae, ecnn B obpalleHnn, NocTynmBlIEM B (pOpME 3NEKTPOHHOMO
NOKYMEHTA, YyKa3aH ANsl HanpaBfeHUst OTBETA MW YBEAOMIIEHMSI O Nepeajpecauumn aapec 3NeKTPOHHOM
MOYTbl, Ha KOTOPbLIN paHee HanpaBNsSINUCL OTBET MO0 yBeAOMJIEHNE O Nepeaapecaumn MHOMY 3asiBUTENIO,
UCMOSMHUTENIO U 3asBUTENIO  HaMnpaB/isieTC  COOTBETCTBYHOLIAS MHdoOpMauuMss O  HeaonyCcTUMOCTW
pasrnaweHns CBeeHMI 0 YaCTHOM XXM3HWU, B TOM YMC/e NEPCOHAbHbIX AaHHbIX B COOTBETCTBUM CO CTaTheN
24 KoHcTtuTyummn Poccumnckon deaepaumm, Yactbio 2 ctatb 6 GeaepanbHoro 3akoHa N 59-93,

3.2.7.  [JO/MKHOCTHOE NuuUo, B agpeC KOTOPOro HamnpasfieHO MopyvYeHne O pacCMOTpeHun obpalleHus,
NPVHMMAET peLlleHne O MOopsiAKeE PacCMOTPEHMs AaHHOro obpalleHnsi B COOTBETCTBMM C MYHKTOM 2.7
MNopsaka.

3.2.8. 3anpelyaetca HanpaensTb Xanoby Ha pacCMOTPEHME MO CyLEeCTBY B rOCYAApCTBEHHbIN OpraH, opraH
MECTHOro CaMOYMNpaBfeHNs UM AO/MKHOCTHOMY Nuuy, peweHve wnu aeincteve (6e34encTBrue) KOTOpbIX
obxxanyetcs.

3.3. PaccMoTpeHue obpalleHus.

3.3.1. [domkHOCTHOe NnLo, Nony4mBLLee obpalleHne, B TOT e AeHb NPUHUMAET peLUEHNE O MopsAKe ero
AanbHENLIEro pacCMOTPEHUS.

3.3.2. [JOmKHOCTHOE NnUOo Npy pacCcMOTpeHMK obpalleHus:

a) obecrneurBaeT O06bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOEe pacCcMOTpeHne obpalleHus, npu
Heobx0ANMOCTM - C y4aCTMEM 3asBUTENS;

6) npuHUMaeT 060CHOBAHHbLIE PELLEHUS NO CYLECTBY NOCTaBNEHHbIX B 0bpalleHnn BONpPOCOB;

B) NMPUHMMaET Mepbl, HanpaB/l€HHblE Ha BOCCTAHOBNEHUE WN 3alUMUTY HaPYLUEHHbIX Mpas, csobog m
3dKOHHbIX UHTEPECOB IrpaXaH,

) AAeT MUCbMEHHbIN OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06paLLeHnn BONPOCOB, 3a UCKIOYEHMEM CITyYaEB,
yKa3aHHbIX B cTaTbe 11 denepansHoro 3akoHa N2 59-03;



[) YBEOOMNSET 3asBUTENS O HanpaB/eHUM ero obpalleHnss Ha pacCMOTPEHWE B APYron rocyaapCTBEHHbIN
OpraH, OpraH MEeCTHOrO CaMOYMNpPaBNEHUS WM WHOMY [AO/MKHOCTHOMY /MUY B COOTBETCTBUM C WX
KOMMNETEHUMEN;

e) COo3aa€eT npu HeobXx0AMMOCTN KOMUCCUIO AN1S NPOBEPKU (baKTOB, N3/10XXEHHbLIX B O6paLLl,eHVIM, B TOM 4yucne
C Bbl€E3AOM Ha MECTO U C y4aCTUEM 3adaBUTENA,

X) 3anpawmvBaeT HeobxoauMMble AnS pacCMOTpeHust obpalleHns AOKYMeHTbl, B TOM uucrie B dopme
3NEKTPOHHOIO [OKYMEHTa, B ApPYrMX OpraHax, 3a WCK/OYEHWEM CydOB, OPraHoB [03HaHUS W OpraHoB
npeaBapuTeNbHOro CNeacTBUS;

3) MpUBNEKAET NPU HEOOXOAMMOCTN K PacCMOTPEHUIO 06paLleHnsi NepPeBOAYMKOB U MHbIX CMELNANNCTOB;
M) NPOBEPSIET UCMOMIHEHWNE PaHEeEe NPUHATLIX PELLEHNIA MO NOBTOPHbLIM 06paLLEHNSIM AAaHHOrO 3asBUTENS.

3.3.3.  [JO/MKHOCTHOE NMLO NpWU HanpaBneHun obpalleHns Ha pacCMOTPEHUE B APYrov rOCYAapCTBEHHbIN
OpraH, OopraH MeCTHOro CaMOYMpaB/IeHUS WM WMHOMY [AO/HKHOCTHOMY MUy 3anpaluvBaeT B YKa3aHHbIX
opraHax vnu y AO/MKHOCTHOIO nnua MHdopMaumio 0 pesyfbTaTax pacCMoTpeHus obpalueHus.

3.3.4. B cnyyae, ecnv OT 3asiBUTENS, HanpaBMBLLEro obpalleHne, NoCTyNuo 3asBleHNE O NpPeKpaLLeHnm
PAcCMOTPEHUSA 06palLieHnsi, pacCMOTpeHne obpaLleHns NPeKpaLLaeTcs, 0 YeM yBEAOMISETCA 3asBUTEb.

3.3.5. B cootBeTctBMM cO cTaTben 11 depepanbHoro 3akoHa N 59-03, B cnydae, ecnv B obpalleHum
COZIEPXKUTCA BOMPOC, HA KOTOPbIM €My HEOJHOKPaTHO (He MeHee 2 pa3) AaBannCb MUCbMEHHbIE OTBETHI MO
CyLLeCTBY Ha paHee HanpasfieHHble obpalleHusi, 1 nNpu 3TOM B ObpalleHnn He NpUMBOASTCS HOBble A0BOAbI
nnn obCcToaTeNbCTBa, AO/MKHOCTHOE NMUO BrpaBe MPUHSATb pelleHne o 6e30CHOBaTeNbHOCTM O4YepeaHOro
obpalleHns 1 npekpalieHnn nepennckn ¢ 3assBuUTeneM No AaHHOMY BOMNPOCY NPW YCNOBMKM, YTO YKa3aHHOE
obpalleHne 1 paHee HanpaBneHHble 0bpalleHns HanpaBnsSANCb B OANH U TOT XXe& WUCMOSTHUTENbHBIN OpraH,
OpraH MEeCTHOro CaMOYyMnpaBfEHUS, UM OAHOMY W TOMY >XE AO/MHKHOCTHOMY nvuy. O AaHHOM peLleHun
3as8BUTENb YBEOAOMISIETCS.

3.3.6. B cnyyasx, koraa 3asButenb TpebyeT npeaoctaBneHns MHoOpMauun, coaepkallen nepcoHasnbHbIe
AaHHble M (MNKM) CBeAEHWS O YaCTHOM XKM3HW rpaxkaaHWHa, B WHTEpecax KOTOPOro WM HarnpaB/EeHO
obpalleHne, cnegyeTt pykoBOACTBOBAThCA TpeboBaHuaMu deaepanbHOro 3akoHa ot 27 utona 2006 roga N9
152-03 «O nepcoHanbHbIX AaHHbIX>.

3.4. lNoaroToBKa 1 HanpasneHne OTBeTa Ha obpalleHue.

3.4.1. OtBeT Ha obpalueHune (aanee - oTBET) opopMnsieTcss Ha 6naHke yCTaHOBNEHHOM (POPMbI.
3.4.2. TekCT oTBETa AO/DKEH:

a) YEeTKO, NocneaoBaTeNbHO, KpaTKo, MCYepnbiBaowe AaBaTb OTBET MO CYLUECTBY Ha BCE MOCTAaB/IEHHbLIE B
obpaLyeHnn Bonpochl;

6) Npy NpUMeHeHMN HOPM 3akoHoaaTenbCcTBa Poccuiickon deaepaummn n Kypckon 061acTu MMETh CChbUIKM Ha
AA@HHbIE HOPMbI.

3.4.3. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb, MOJIHOTY, COAEepXaHWe OTBeTa HeCyT WCMNOJSIHUTEND,
NoArOTOBUBLLWIA OTBET, U AO/MHKHOCTHOE NNLIO, €ro noanucasLLee.
3.4.4. MNpn noarotoBke OTBETOB Ha 6OnaHke o6s3aTeflbHbIM PEKBU3UTOM SBASIETCA CCblKa Ha

PErUCTPALIMOHHBIN HOMEp W [aTy BXOASLWEro AOKYMeHTa. Mcxoaawmin Homep npucBavBaetcss ACO[
aBTOMaTU3NPOBAHO.

3.4.5. Pernctpaums otBeTa, ero nocneaywowme pasmMelleHne B ACO M oTnpaBka OCYLLECTBASIOTCA
OTAENIOM OpraHM3aLMOHHO-KaApPOBOM paboTbl M MHGOPMaTU3aUMKM AAMUHUCTPaUnK [NyLIKOBCKOro paroHa.

3.4.6. OTBeTbl U WHGOpPMaUMs O pe3ynbTaTax PacCMOTPEHUs ObpalleHMM, HaxoAALMXCS Ha 0CoboM
KOHTpOSie B COOTBETCTBUM C NMYHKTOM 7.3.8 Mopsaka, NpeaocTaBnsioTCca Anst OTAPaBKU B YNOMHOMOYEHHbIN
opraH exeaHeBHO (B paboune gHu) ao 15 yacos.

3.4.7. OTBET Ha KONNEKTMBHOE ObpalleHVe HaNpaBAsieTCs KaXAOMy 3asiBUTENo, yKasaBLUEMY CBOM
damunumio, nms, otyecTso (NocneaHee - Npy HanMuuKn) 1 aapec Ans OTBETA, 3a UCKITKYEHNEM Cy4asi, Koraa
3as89BUTENN NPOCAT HaNpPaBUTb OTBET KOHKPETHOMY nunuy (nvuam) nnbo No KOHKpEeTHOMY aapecy (aapecam).

3.4.8. B cnydyae oTBeTa Ha ABa wnv 6onee obpalleHunsi, NOCTYNMUBLUME B NEPUOA PACCMOTPEHNS NEPBUYHOMO
06pallleHns Mo OfIHOMY M TOMY XK€ BOMPOCY OT OJIHOMO U TOrO >Xe 3asiBUTENs, B OTBETE YKa3blBAeTCsl, Ha
Kakue 06palleHns HanpaBnseTcs OTBET.

3.4.9. OrtBeT HanpaBnseTcs B COOTBETCTBUM C YacTblo 4 ctaTtb 10 PenepanbHOro 3akoHa N2 59-03.



3.4.10. MoanuHHMK obpalleHMs Mnocne pacCMOTPEHUs BO3BPALLAETCA CneumMannctaM, OTBETCTBEHHBLIM 3a
paboTy ¢ obpalleHnsMKn, Ansa yyeta B YCTAHOBSIEHHOM MNoOpsiaKe.

MoANNHHMKMK o6pau.LeHvu‘/'|, nocTtynuBwnxX B  WUCNOJIHUTENIbHbIE OpraHbl, AO/MDKHOCTHbBIM /UUAM U3
cbe.qepaanblx OopraHoB, noanexXaTt BO3BpaTy B YKa3aHHblE OpraHbl MpuU HalM4ynn LWTaMMna «[Moanexur
BO3Bpaty» Uin COOTBeTCTBy}OLI.leVI OTMETKU B CONpoBOANTE/IbHOM MUCbME.

3.4.11. WHdopMmauuss 06 WCNOMHEHUM TMOPYYEHUA O pPaCCMOTPEHUM O0OpalleHui, MOCTYMNMBLUMX U3
AamuHuctpauum  MpesvaeHTa Poccuiickon  ®epepaumun, MpaButenbctBa Poccuiickort  deaepaumu,
®epepansHoro CobpaHus Poccuiickon ®epepaumnn, Kypckon obnactHou [ymbl, ['ybepHaTopa Kypckown
obnactu, nepsoro 3amectutens MNyéepHaTtopa Kypckon obnactv - MNpeacenatens MNpaButenbcTBa Kypckon
obnactu, wnM ux 3aMecTuTenen, pykoBoauTens AaMuHUCTpaumm Kypckon obnactu, pykoBoauTenen
MUHWUCTEPCTB, KOMWUTETOB, AenapTaMeHToB Kypckon o06nactv HanpaBnsiloTC B yKa3aHHble OpraHbl 3a
noanucbto  naBbl  AAMUMHUCTpauMM [NYLWIKOBCKOrO panoHa Kypcko obnactn, €ero 3aMecTuTenew,
ynpasnstoLwero aenamm 1Moo ynosHOMOYEHHbIX Ha TO AO/MKHOCTHbIX nd,.

B nHdopMauum ykasbiBaeTcs, B Kakoh ¢hopMe NpovHMOPMMPOBaH 3asiBUTENb O PaCCMOTPEHMKU 0bpaLLeHUs
(B YCTHON, NMCbMEHHON, B (hOPME 3NEKTPOHHOIO AOKYMEHTA).

3.5. Mopsaok 03HAKOMIEHUSI C AOKYMEHTAMWN U MaTepuanaMm, KacaloLmMMMCs pacCMOTPEHUst obpaLleHust.

3.5.1. 3asBuUTENb MO0 €ro 3akOHHbIM MNpPeACTaBUTENb MO MUCbMEHHOMY 3asiBfIEHUIO MMEET MNpaBo
3HaKOMUTbCA C [OKYMEHTAMM W MaTepuanaMu, KacalolWMMUCS pPacCMOTPEHMs ODOpalleHuns, ecnu 3Tu
MaTepuanbl HEMoCcpeaCTBEHHO 3aTparvMBaloT ero npaBa W cB0O6OAbl, CHUMMATb KOMWM C Ha3BaHHbIX
AOKYMEHTOB M MaTepuanioB C WCMOSb30BaHWEM COOCTBEHHbIX TEXHUYECKUX WM MaTepuanbHbIX CPeacTB, 3a
NCKMIOYEHMEM CTyYaeB, KOrAa B YKa3aHHbIX [IOKYMEHTAX W MaTepuanax CcofepXaTcs CBEeAeHUs,
COCTaB/SIOIWME TOCYAAPCTBEHHYIO WM  MHYIO OXPaHsieMylo deaepanbHbiM  3aKOHOM  TaWHy, Nnbo
MEepCoHaNbHbIE AaHHbIE WHbIX UL, AM60 MO WHbIM OCHOBaHMSAM, MpPeayCMOTPEHHbIM deaepanbHbIM
3aKOHOAATENbCTBOM.

3.5.2. PelweHne 06 03HAKOMNEHUM 3asBUTENS MO0 ero 3aKOHHOro NpeacTaBUTENs C AOKYMEHTaMu U
MaTepuanaMi, KacaloLWUMUCA PacCMOTpeHusi obpalleHusi, b0 MOTMBMPOBAHHBLIA OTKa3 HanpaBAsSETCs
3asBUTENO (3aKOHHOMY MpPEeACTaBUTENO) AOMHKHOCTHLIM JIMLIOM, KOTOPOE paccMaTpuBano obpalleHve, B
TeyeHue 10 pabounx AHEN Co AHS perucTpaumnm Takoro NMCbMEHHOro obpalleHus.

3.5.3. 3asButenemMm nNnb0 ero 3aKkOHHbIM MpeACTaBuUTENEeM AenaeTcs CobCTBEHHOPY4YHast 3anmncb Ha
3asBeHnn (Konuu 3aseneHunst) 06 03HaKOMIEHNN.
3.5.4. B cnyyae noctynneHus ob6palleHnsi, B KOTOPOM COAEPXMTCA WHDOpMauMs O AEUCTBUSIX

(be3pencTBMM) AOMKHOCTHOMO NULA, YKa3aHHOE [O/MKHOCTHOE NNLO YBEAOMNSETCS O MOCTYM/EHUN TAKOrO
obpalleHns, Mpv 3TOM HarnpaBfiEHME TaKoro Ob6palleHWsl Ha PacCMOTPEHME MO CyWecTBy AaHHOMY
AO/MKHOCTHOMY 1LYy HeaonycTumo. [O/MKHOCTHOE JINLO, B OTHOLUEHWM KOTOPOro MOCTYnuio obpalleHue,
BrpaBe 03HAaKOMUTLCS C TAaKUM OBpaLLeHNEM.

3.5.5. [O/MKHOCTHOE /MU0, paccMaTpuBatoLlee o6paLueHV|e, BnpaBe O3HAKOMUTbCA C WHbLIMU
OOKYMEHTaMMN N MaTepuariaMy, KaCalolnMUCH O6paLLl,eHVIFI, Haxoasdwerocd y HEro Ha pacCMOTpEHUN, no
corfiacoBaHuiO Co cneunasmcTtoMm, OTBETCTBEHHbLIM 3a pa60Ty C 06paLLl,eHVIFIMVI.

B cnyyae Bblgaum AOKYMEHTOB M MaTepMasioB, KACatlOLWMXCS pacCMOTPEHMS 0bpalleHmsi, AOMKHOCTHOE NNLLO,
MX NOJSyYMBLLEE, OCTABASET 3anncb 06 3TOM B CNEUManbHOM AOKYMeHTe (XKypHane, KHure u np.).

IV. OpraHusauuma v nposeaeHue npueMa rpaxxaaH
4.1.TpeboBaHUS K MOMELLEHUSIM.

4.1.1. lpuem rpaxagaH B AaMMHUCTpauum [NyLWKOBCKOro pavioHa Kypckon obnactu ocylecTBNsSieTcs B
KabuHeTax, KOTOpbIE pacnoniaraloTcs, N0 BO3MOXHOCTM, HA HUXXHUX 3TaXax 34aHUN.

4.1.2. MNomeweHns ans oXXuaaHust npueMa obopyayoTcs:
MH(MOPMALIMOHHBIMX CTEHAAMMU, COAEPKALLMMN BU3YANIbHYHO N TEKCTOBYHO
NHbopMaumIo;

CTYNbSIMU N CTONAMM ANst BO3MOXXHOCTM OPOPMNIEHNS AOKYMEHTOB.

4.1.3. KonnyectBo MeCcT OXuaaHus onpegensercd ucxoasd M3 4ymcna 3anucaBLUMXCA Ha MpUEM W
BO3MOXHOCTEN ANA UX pa3MeleHna B 3aHNN.



4.1.4. B noMmelleHuaxX ANs NpueMa rpaxaaH, NMMYHOrO MPUEMa rpaXkaaH, a TakkKe B MOMELLEHUaX ANS
OXMAaHUs npueMa (fanee COOTBETCTBEHHO - MOMELLEHMS ANS NMYHOMO NMPUEMA rpaXkaaH, MOMELLeHUs Ans
OXWAAHUA W NpUeMa) AO/MKHbl ObiTb CO3AaHbl YCNOBUS ANS OBCNYXWBAHUS NUL, C OrpaHUYEHHbIMU
BO3MOXXHOCTSIMMU.

B 3Tux uensix obecneunsatoTcs:
6ECI'IpeI'I$ITCTBeHHbIl‘/JI AOCTYN K NOMELWEHNAM ana oXXunaaHusa n rpueMa,

BO3MOXHOCTb CaMOCTOATENIbHOIO WM C MOMOLWbIO CneunarmcTtoB nepeapmxXeHnda no TEPPUTOPUN, Ha
KOTOpOVI pacnoJioXXeHbl NOMELLEHNA ANA OXnaaHna U NpuUeMa, BXoa U BbIXoAa U3 HUX;

BO3MOXHOCTb MOCaAKM B TPaAHCMOPTHOE CPeACTBO WM BbICAAKM W3 HEro nepea BXOAOM B 3AaHue
AamuHucTpaumn nylwKoBCcKoro paoHa Kypckoi obnactu, B TOM 4MC/e C UCMOSIb30BaHNEM Kpecna-KomsiCKu
M NpU HEOBXOAMMOCTM C NMOMOLLbIO CMELNANNCTOB;

COMpPOBOXAEHWE WHBANWAOB, WUMEIOWMUX CTOMKME PacCTPOMCTBA (PYHKLUMM 3PEHUSt U CaMOCTOSITENbHOMO
NnepeaBMXEHUS], M OKa3aHWe UM MOMOLLM B NMOMELLEHUSX AN OXXUAAHUS U NPUEMa;

AOMNYyCK CypaonepeBoavMka 1 TuhIoCcypaonepeBoaymnKa;

[IONYCK COBaKU-NPOBOAHMKA MPU HanMuMM [OKYMEHTA, NMOATBEPXKAAIOLIErO €e creunanbHoe obyyeHue u
BblA@HHOMO MO YCTAHOBNEHHON (hopMe;

obopyaoBaHMe Ha npuerawllen K 3aaHuio AQMUHUCTpaumu [NywKoBckoro paroHa Kypckow obnactu
napkoBke (nocneaHee - npy Hannuuun) 10 npoueHToB MecT (HO He MeHee OHOro Mecta) Ans 6ecrnnaTHom
NapKOBKM TPAHCMOPTHbIX CPEACTB, YNpaBAsSeMblX MHBAaNMAAMN UM NEPEBO3SILLMX MHBANNAOB U (Mnn) aeTen-
MHBANMAOB.

4.1.5. MoMellueHns AN OXWAaHUS U NPUEMA [AO/MKHbl COOTBETCTBOBATb TPEOOBAHMSIM MOXKAPHOW,
CaHUTAPHO-3NNAEMMONOrMYECKO 6e30NacHOCTU U BbiTb 060pPYAOBaHblI CPEACTBaMM MOXKAPOTYLUEHUSI UHLIMU
cpeactesamm, obecnedmsarowMMm 6e30NacHOCTb M ONTUMalnbHbIE YCNOBUS NpebbiBaHusa rpaxkaaH u paboTbl
JODKHOCTHBIX NLL.

4.1.6. ToMelUeHMs1 ANa NMMYHOrO NpUEMa rpaxaaH A0/MKHbI UMETb MHPOPMALMOHHBLIE Tabnnyku (BbIBECKW)
C YyKasaHMeM Homepa kabuHeTa, daMunun, KMMeHu, oT4yecTBa (MpU HaIMuMM) M AO/MKHOCTM Nvua,
OCYLLECTB/ISOLLErO JIMYHbIA NPUEM FpaXKaaH.

4.1.7. Pabouyee MeCTo AO/MKHOCTHOrO NNLA, OCYLLECTBMAIOWErO JIMYHbIA MPUEM FPaXKAaH, AO/MKHO ObITb
060py0BaHO KOMMbIOTEPOM C HEOHXOAMMBIM [IOMONHUTENBHBIM 060PYA0BAHMEM M BO3MOXHOCTbIO AOCTYMNA
K HE06X0AMMbIM MH(OPMALIMOHHBIM pecypcam.

4.2. TpeboBaHWs K opraHu3aumu npyema rpaxaaH

4.2.1. MNpueM rpaxaaH B AaMUHUCTpaumn nylwkoBckoro panoHa Kypckon obnactn (no agpecy: 307450,
Kypckas obnactb, MyWKOBCKMI panioH, nocenok [nywkoBo, yn. CoBeTckasi, A. 3) OCYLLECTBNASIETCA MO
YTBEPXXAEHHOMY rpaduky.

4.2.2. MpveM rpaxaaH B AAMMHUCTpaUMKM NYLWIKOBCKOrO panloHa Kypckol 0651acTu oCyLUecTBAsIETCS C
pa3MeLleHneM nHdopMaumm B COOTBETCTBUM C NyHKTOM 1.5 MNopsiaka.

4.2.3. JInyHbIN NpreM rpaxxaaH B AAMUHUCTpaummn [NyLKoBCKOro paroHa Kypckon obnactv ocyLecTBasitoT
MnaBa [NywkoBckoro panoHa Kypcko o6nacti, nepBbid  3amecTutenb [naBbl  AAMUHUCTPaLUK
[NyLWKOBCKOro pavioHa Kypckow obnactv no ¢pMHAHCOBOWM MONWUTUKE, 3aMecTuTenu naBbl AAMUHUCTPaLMK
[MyWKOBCKOro pavioHa Kypckon obnactu, ynpaBnsiiowmii aenamMm AaMuHUCTpauum NyWKOBCKOMO pavioHa
Kypckoi 06nacTu B COOTBETCTBUM C YTBEPXKAEHHbBIM FPacUKOM.

4.2.4. TpaduvKk NMYHOrO NpueMa rpaxkaaH yTBEpPXAAeTCsl He no3gHee 25-ro uncna nocnegHero mecsiua
KaXxgoro nonyroausl, 4OBOAUTCA A0 CBEAEHUS MpaXkaaH NyTeM pasMeLleHns ero B cneynanbHO OTBEAEHHbIX
Mectax B AAMUMHMCTpauum [NywKOBCKOrO panoHa KypckoM obnact, Ha oduumanbHOM caunTe
AaMUHMCTpauum  [NywKoBCKOro pavioHa Kypckon obnactn, onybnukoBaHMs B CPeAcTBaX MacCOBOWM
NHbOpMaLmK.

4.2.5. Tpaduk NMYHOro npuema rpaxaaH AO/DKEH coaepXaTb PaMunnio, UMs, OTYECTBO (NPU HanMuumn),
AO/MKHOCTb NMLA, OCYLUECTBSIOWErO NIMYHBLIA MNPUEM, [AeHb HeAenu, 4Yacbl npueMa, MHbOpMauuio o
npeaBapuTeNbHOM 3aMMCU Ha JIMYHBIA MPUEM C yKa3aHMEM KOHTAKTHOro TenedoHa, agpeca, no KOTOpOMY
6yaeT oCyLeCTBASTLCS IMYHBIN NMPUEM FpaXkaaH.



4.2.6. 3aMeHa NvuUa, OCYLLECTBASIOWIErO JIMYHbLIA MPUEM TpaxkaaH B COOTBETCTBUWU C YTBEPXKAEHHLIM
rpachMKoM, [0OMNYCKAeTCs NMPU HAIMUMKN YBAXKUTENBHOW NMPUYUMHBI MO COMMacoBaHUIO C AO/HKHOCTHBIM JINLIOM,
yTBEPAMBLLMM rpaduK.

4.2.7. OpraHusaumio MYHOro nNpreMa rpaxxaaH B AAMUHMUCTpaummn MyLwKoBckoro panoHa Kypckon obnactu
OCYLLECTBNSAOT YNO/THOMOYEHHbIE Ha TO AO/HKHOCTHbIE Nua.

4.2.8. WHdoOpMaums 0 npoBeAeHUU JIMYHOMO MpueMa rpaxaaH B UCMOSHUTENbHBIX OpraHax, Mecrte wux
HaxoXAaeHus, rpacdvke paboThl, CNpaBOYHbIX TeneOHHbIX HOMEpax pa3MellaeTcs Ha oduuManbHOM canTe
AaMmuHucTpaumm MMyLwKoBCKOro pavioHa Kypckon obnactw.

4.2.9. Bble3gHON NNYHBIA NPUEM rpaXkaaH OCYLLECTBASIETCS NMUAMM, yKa3aHHbIMK B NyHKTe 4.2.3 MNopsiaka,
B MyHMUMMNANbHbIX 06pa3oBaHMsiX [NYyLWKOBCKOrO panioHa Kypckon o6nacTu COrnacHo YTBEpPXXAEHHOMY
rpacmKy, HO He pexxe OAHOro pasa B Nonyroave B KakaoM MyHMUMMANbHOM 06pa3oBaHMK, NpW COAENCTBUM
CNeumanncToB OpraHoB MECTHOro CaMoyrnpasieHus, B YbM 0653aHHOCTM BXOAMT oOpraHu3aums paboTbl C
obpalleHnsMu.

4.2.10. pachvK BbIE3AHOrO NMYHOIO MpPUEMA rpaxaaH AO/MKEH cofaepXXaTb AaTy M BpeMbl NpUeEMa,
MHdOPMaUMIO O NpeaBapuUTENbHON 3amnMCh Ha BbIE3AHOM JIMYHBLIA MPUEM C YKa3aHWEM KOHTAKTHOrO
TenedoHa, aapeca, No KOTOPOMy ByAeT OCYLUECTBNSATLCS BblE3AHON NIMYHBIA MPUEM FPpaXKaaH.

4.2.11. [paduK BbIE3AHOrO SIMYHOIO MPUEMA FpaXkaaH AOBOAUTCS A0 CBEAEHUS rpaxkaaH nyTem
pasMellleHns1 ero B MecTax, CreuvanbHO OTBEeAEHHbIX AAMWHUCTpauuen [NyWKOBCKOro paroHa Kypckon
0obnacT1, opraHaMn MeCTHOro camoynpasneHus MNyLWKOBCKOro parioHa Kypckon ob6nactu, Ha oduumanbHbIX
canTax AAMWHUCTpauUunM [NyLIKOBCKOro panoHa Kypckon 061acTv M opraHoB MECTHOrO CaMoynpaBfieHMs
NyLWKOBCKOro poavioHa Kypckorn obnactu, nyteM onybsMKoBaHUS B CPeACTBax MacCoOBOW MH(OPMaLnK.

4.3. MpoBeaeHne NMMYHOrO NPUEMA rpaXKaaH.

4.3.1. O6paweHns B (opMe YyCTHbIX 3anpocoB MHMOPMaLUMM, NOCTYNMBLUME B XOAE 3arMCWU Ha JIMYHbLIN
NPUEeM WM NUCbMEHHOrO 3anpoca WHGOopMauun OT 3asiBUTENEN B NOpsAKe, YCTaHOBNEHHOM PeaepanbHbIM
3aKoHOM oT 9 deBpans 2009 roga N2 8-®3 «06 obecneveHnn goctyna K MHMOpMaUMM O AEATENbHOCTU
FOCYApCTBEHHbIX OPraHOB W OpPraHOB MECTHOrO0 CaMOYMNpaBfeHus», PEerucTpupyroTcs B [AeHb WX
MOCTYMNJIEHUS.

4.3.2. CsegeHus 0 rpaxpgaHax, 3anuMCaBLUMXCS Ha BblE€3AHOW JIMYHbIA NMPUEM, NepeaatoTCsl AO/HKHOCTHbLIM
nnuam 3a 1 pabounit aeHb 40 AaTbl BbIE3AHOMO IMYHOIO Npuema.

4.3.3. JINYHbIN NpuUeM rpaxkaaH OCyLLECTBNSETCS B NOPSAKE O4YepPeaHOCTH.
4.3.4. MNpaBoM Ha NepBooYEepeaHON TMYHbINA NpueM 06naaatoT:
BeTepaHbl Benvkoi OTeyecTBEHHON BOVHbLI, BETEpPaHbl 60EBbLIX AENCTBUN;

rpa)xaaHe, NoABEPriuvecs BO3AEWCTBUIO paavaumy BCNeAcTBME KaTacTpodbl Ha YepHobbinbcko ASC u
ANEPHbIX UCMbITaHUA Ha CeMMNanaTUMHCKOM MOJIMIOHE B CBA3M C  WUCMOSMIHEHWEM WMM  TPYAOBbIX
06513aHHOCTEN;

nHBanuabl I u II rpynn;

MHbIE KaTeropuu rpaxxaaH B Criyyasix, NpeayCMOTPEHHbIX AEWCTBYHOLMM 3aKOHOAATENBCTBOM POCCUIACKOM
®epepaumn n Kypckor obnactw.

4.3.5. Ha nn4yHOM npueMe rpaXkaaHuH NpeabsBnseT AOKYMEHT, YAOCTOBEPSIOLMNIA €r0 IMYHOCTb.

4.3.6. Ha nu4YHOM npueMe rpaxkaaH KOMNEKTUMBHBIM CUMTAETCs obpalleHune AByX Wnu 6onee rpaxaaH,
MMeloLLIeE OfIHY OCHOBY XapaKTepa obpalleHusi 6e3 MHAVBKMAYaNM3aLMM BONPOCa ANS KaXAOro 3asiBUTENS.

MNepen NWYHBLIM NPUEMOM KOJIJIEKTMBA rpPaXkaaH AO/MKHOCTHOE /NULO, OCyLlecTBasloLee NTUYHBIV npuem
rpaXxpaaH, YTOYHAET TeMY o6pau.LeHm| N YOOCTOBEPAETCA B COMlaCUMN KaXKAoro npucyTCTBYHOLWWEro Ha
paccMOTpeEHNE O6paLLI,EHMF| KaK KOJITEKTUBHOIO.

B cnyyae BbIIBNieHMS B KOMIEKTUBHOM 06paLLl,eHMM BOMpoOCOB WMHAMBWUAYA/IbHOITO XapaKTepa KaXkablii
rpaXxagaHnH NpunHMMaeTCcAa OTAe/IbHO B COOTBETCTBUN C YCTAHOBJ/1IEHHbLIM NMOPAAKOM.

4.3.7.  [OMKHOCTHbIM NINLOM, OCYLUECTBSIOWMM JIMYHBIN MPUEM FpaXKaaH, B AE€Hb MpUeMa 3anosiHAeTcs
KapTo4Ka JIMYHOro npuema.

4.3.8. B KapTOuKe NMMYHOro NpuMeMa yKasblBaloTCs Cneayowme CBeAeHUs:
AaTa, BpeMs Hayasna U OKOHYaHMS! IMYHOMO NpueMa rpaxkaaHuHa;
hamMunus, uMst N 0TYECTBO (NPWU HATMYUK) TPaXXAAHWUHA;



agpec MecTa xutenbcrtBa (NpebbiBaHNS) rpaXkaaHuHa;

hamunus, ums, otT4yecTBo (NPY HANMUYUK), AOMKHOCTb NNLIA, OCYLLECTBMUBLUErO JIMYHBIA NPUEM;
KpaTkoe cofep>xaHue obpalleHus, no3sonstowee YyCTaHOBUTb CYyTb obpalleHus;

NOANMUCb LA, OCYLLECTBMBLLIENO NINYHbIN NPUEM;

coaepXaHne NPUHSATOro Nno pesynbTaTaM JIMYHOro NpUeMa peLLeHus.

4.3.9. C cornacvsa rpa)xaaHuMHa B KapTO4yke JIMYHOrO npuema MoryT 6biTb YKasaHbl MecTo paboThl,
AOJHKHOCTb FPaXXaHWHA, NbroTHbIA U COLMarnbHbIA CTaTYChl.

4.3.10. Bo BpeMsi IMYHOro npuvema rpakaaHnmH MOXET caenaTb YCTHOe 3asiBIeHne, NpeasioxXeHue,
»anoby nmbo ocTaBuUTb NUCbMEHHOE obpallieHne No CywecTBY NOCTaBeHHbIX MM BOMPOCOB.

MUCbMeHHble O6palleHusi, MpUHSTbIE B XOAE JIMYHOrO npueMa, noanexart peructpaumm B ACOL B
CoOTBETCTBUM C nyHKTOM 3.1 Mopsigka. O NPUHATAM MUCBMEHHOMO O6paLleHMs NMPOM3BOAUTCS 3anuCb B
KapTouKe JIMYHOrO NpueMma.

4.3.11. CopepxaHue yCcTHOro obpalleHusi, BHECEHHOrO B KapTOYKY JIMYHOIO MNpueMa,
NOATBEPXKAAETCS JIMYHOW MOAMUCHIO FPaXXAaHNHA U AO/MKHOCTHOrO NNLa, OCYLLECTBMBLLENO JIMYHLIN NPUEM.

CoaepxaHue ycTHoro obpauleHnsi MOXeT 6biTb 3aPUKCMPOBAHO HA OTAENbHOM SINCTE, C YKa3aHWeM B
BEpPXHEN YacTu nnucta pamMmnnm, MHULMAMNOB M O/MKHOCTM NMLA, OCYLLECTBUBLLUErO IMYHBIN NPUEM, KOTopoe
NOATBEPXKAAETCA NINYHOM NOAMMCHIO Er0 U rpaXKaaHWHa.

4.3.12. Ecnv B xoZe NMYHOrO NMpuveMa BbISICHAETCS, UYTO pelleHMe MOCTaBMIEHHbIX MPaXXAaHNHOM
BOMPOCOB HE BXOAWT B KOMMETEHUMO AAMUHWUCTpaumMu [NyWKOBCKOro pavioHa Kypckon obnactu,
rpaXXAaHUHY PasbsICHSETCS, KyAa U B KaKOM Mopsiake emy creayeT obpaTuTbCs, B TaKOM C/lydae KapTouka
NINYHOrO NpueMa ohopMASeTCs ANt apXMBHOMO XpaHEHWS.

4.3.13. B cootBeTcTBMM CO cTaTben 13 degepanbHoro 3akoHa N2 59-®3 B xoae NMYHOro npuema
rpaXXaaHUHY MOXET OblTb OTKa3aHO B [a/IbHEMLLEM pPacCMOTPEHMM obpalleHus, ecnn eMy paHee 6bin AaH
OTBET MO CyLEeCTBY MOCTaB/eHHbIX B 0bpalleHMn BOMpPOCOB, O YEM [AenaeTcs COOTBETCTBYIOLWAS 3anucb B
KapToO4Ke SIMYHOrO MNpueMa, B TakOM C/lydae KapToyka JSIMYHOro npvema odopMiseTcs AN apXWBHOrO
XpaHeHus.

4.3.14. B cnyyae, ecnm n3noxeHHble B YCTHOM obpalleHun gakTbl n obcTosTenbcTtea He TpebyioT
AOMONHUTENBHOM MPOBEPKN, OTBET Ha 0bOpalleHMe C NMUCbMEHHOIO COrflacusl rpaxaaHvHa AAaeTcs YCTHO B
X0[€e JIMYHOro npuvema, 0 YeM B A€Hb MpMEMA B KApPTOYKE JIMYHOrO fnpuvemMa AenaeTcsli COOTBETCTBYHOLas
3aMUcb COBCTBEHHOPYYHO FPaXkAAHMHOM W AO/MKHOCTHBIM  JIULIOM, OCYLIECTBMBLUMM JIMYHBLIA MPUEM
rpaxgaHuvHa. B TakoM cflydae KapTouvka JIMYHOro rnpuema odgopMaseTcs ANnst apXMBHOMO XpaHeHusl, B
OCTanbHbIX Cry4asiX pacCMOTpeHWe obpalleHnss M HanpasfeHWe OTBETA Ha Hero OCyLWeCTBASOTCS B
cooTBeTCTBMM C lNopsaakoMm.

4.3.15. Mpn NOBTOPHOM 06paLLEHNM HA NIUYHBIA NMPUEM OCYLLECTBASIETCS NOAOOPKA BCEX MMEIOLLMXCS
obpalleHMn M MaTepuanoB, KacalowmMxcs AaHHOro obpalleHus, C nocneaylowen ux nepegadven nuuy,
OCYLLECTB/ISAOLEMY JIMYHbIN NPUEM.

4.3.16.MoaroToBka MOPY4YEHMIN, CONPOBOANUTENbHBIX MUCEM MO PACCMOTPEHUIO OOPALLEHUI, NOCTYNMBLUMX B
X0Ze IMYHOro npuema, Npov3BOANTCS AO/MKHOCTHBIMM NULAMK, NMPOBOAMBLLMMU JIMYHbIN MPUEM.

4.3.17.MHdbopMaumsi 0 pesynbTaTax PacCMOTPeHUst 06palleHunid, NOCTYNUBLLUMX BO BPEMSI JIMYHOMO NMpueMa,
HANpPaB/ISETCA B YNOMHOMOYEHHbIN OpraH.

4.3.18.Pernctpaumsi  obpalleHui, MPUHATbIX Ha JIMYHOM  MpUEeMe T[paXaaH, OCYLLECTBNSETCS
YMOSIHOMOYEHHbBIM OpPraHoM.,

V.Ipu1em 1 pernctpaums UHbIX YCTHbIX 06paLleHuit

5.1. TpaxaaHWH MOXET OCTaBUTb YCTHOE obpalleHne no TenedoHy, npu 3ToM OH B 0693aTeNIbHOM MOpsiAKe
YKa3bIBa€eT:

damununio, nMs, oT4ecTBo (NocneaHee - Npy Hanuuun);
CyTb obpalleHus;

HOMep TenedoHa;

MOYTOBbLIN aapec Ans OTBETa Ha obpalleHme.

B cnyyae oTkasa rpaxaaHuHa OT MpeAoCTaBNeHNs YyKa3aHHbIX cBeeHN YyCTHOE O6paI.I.I,EHVIe HE
NMPUHNMAETCA.



5.2. CneumanncT, OTBETCTBEHHbIA 3a paboTy C 06palleHUsMM, 3aMNONHSAET Ha MOCTYMNMBLUEE YCTHOE
obpalleHne perncTtpaumMoHHYO KapTOuKy B COOTBETCTBUM C PEKBU3UTAMK, NpeaycMOTpeHHbiMM ACO.
PaccMoTpeHue yCTHOro obpalleHusl U HanpaBfeHue OTBEeTa Ha Hero OCYLEeCTBSOTCS B COOTBETCTBUWM C
Mopsakom.

5.3. YcTHble obpalleHns rpaxaaH, noctynatowme Ha TenedoHbl AOBEPUS U ropsyne SIMHUKU, MOryT
MPUHUMATBLCS BO BpeMsl CneuuanibHO OpraHuM30BaHHbIX HA paavo, TeneBWAEeHWU, B COUMAnbHbIX CeTsX
NpsiIMbIX 3¢(UPOB.

5.4. Pernctpaumsi yCTHbIX 06palleHni, NPUHSTBLIX B XOA€E CreumanbHO OpraHn30BaHHbIX NPSAMbIX 3MPOB Ha
OCHOBaHWM pelleHnss ybepHaTopa Kypcko o6nactu, rpadukoB npuema rpaxaaH, YTBEPXXAEHHbIX
Ny6epHaTopoM Kypckoi 06nacTu, oCyluecTBNSETCS YNOTHOMOYEHHbIM OPraHoOM.

VI. ObecneyeHne obMeHa 3N1eKTPOHHBIMU AAHHBIMK NO 06paLLEHUAM

6.1. O6MeH 3NeKTPOHHbIMM AaHHLIMM MO O0OpaLlEeHNS M OCYLLECTBNSETCS MeXAy WCMNOAHUTENbHbLIMY
OopraHamu 1 opraHammM MecTHOro camoynpaneHns Kypckon obnactu.

6.2. CuctemMa obMeHa 31eKTPOHHBIMW AaHHbIMK MO 0bpalleHnsM ocyllecTBnseTcs nocpeactsom ACO/.

6.3. CneumanucT, OTBETCTBEHHbIA 3@ OpraHM3aLuio PacCMOTPEHUSI 06palLeHWI, OCYLLECTBASET Cleayowme
pevicteusa B ACO:

permcTpaums obpalleHui;
pa3MeLLEeHNE NIEKTPOHHBIX 06pa30oB MUCbMEHHbIX 0bpalLeHuit;
BHECEHME NOPYYEHUIN AOMKHOCTHBIX NINLL O PACCMOTPEHMU 0BpaLLEHUN;

B C/lyYae nepeHanpaBfieHns 0bpalleHnii Ha pacCMOTPEHME B MHOW OpraH rocyapCTBEHHOM BNacTh, UHOMY
AO/MKHOCTHOMY MUy - OQOpMSIEHWE YBEAOMNEHWMN 3asBUTENSM O MepeHanpaBnieHMn obpalleHun Ha
pacCMOTpPEHVE;

pasMelleHMe OTBETOB Ha 0bpalleHust B YCTaHOBMEHHbLIX dopMaTax (B TOM yucie pasMelleHre LndpoBoK
KOMnuu OTBETA);

pasMelleHne MHdopMaumMM O pacCcMOTPeHMM obpallleHM B YCTAHOBMEHHbIX (opMaTtax (B TOM uwucne
pa3MelleHme umMdpoBon Konun nHdopmaumm);

3amnosIHEHNE pe3ybTaTOB PacCMOTPeEHMs! 0bpallieHnii No NapaMeTpaM, oTpaXeHHbiM B ACO/;

pa3MelleHne MHGOPMaLMM O PaccMOTPeHUM O6paLLEHUA M 3aMOSIHEHWE Pe3yNbTAaTOB PAcCMOTPEHUA MO
Ka)kAoMy 0BpaLleHunio B AeHb MPUCBOEHUS UCXOASLLErO HOMEPA [OKYMEHTY;

KOHTPOJIb 32 CBOEBPEMEHHBIM UCMOIHEHWEM MOPYYEHNIA MO 06PALLEHUSM.

6.4. YNONHOMOYEHHOE NMLO, OTBETCTBEHHOE 3a MNPeAOCTaB/IEHME OTYETa O pe3ysbTaTaX PacCMOTPEHMS
06pallleHni, NOCTYNMBLLUMX HA PAcCMOTPeHne B AAMUHUCTpaumio MNyLKoBCKoro paioHa Kypckoit obnactu, u
NPUHSATBLIX MO HWM MepaM, 3arofiHSeT ero B 3/1eKTPOHHOM Buae B ACO[ u (M) Ha 3aKpbITOM
MHOPMALIMOHHOM pecypce B MHMOPMALIMOHHO-TENIEKOMMYHUKALIMOHHON ceTun «MHTepHeT» no aapecy:
CCTY.PO.

KoHTponb 3a cobntoaeHreM nopsiaka paccMOTpPeHNs obpaLleHuit

7.1. KoHTponb 3a cobniogeHnem nopsiika pacCMOTPeHUst 0bpalLeHuiA, NOCTYNUBLUMX B AAMUHUCTPALIMIO
[NyLWKOBCKOrO  palioHa Kypckol 06nacTi, OCYLECTBNAAOT  AO/MDKHOCTHblE nvua  AAMMHUCTpaLMM
NYyLWKOBCKOro parioHa Kypckoin 06nactu, ynofHOMOYEHHbIN OpraH.

7.2.  KoHTponb 3a cobnioaeHWeM Mnopsiika pPacCMOTPEHMsI OOpalleHWnA OCYLLECTBASIETCA B CReaytoLlmx
hopMax: TeKyLMi, B TOM Yncie ocobbli, NIAHOBbIN U BHEM/TAHOBBIA KOHTPO/Ib.

7.3. TeKyLMN KOHTPOSb.

7.3.1. TeKywWMA KOHTPO/Nb HAYMHAETCA C MOMEHTa perucTpaunm obpalleHust M 3aKaH4YMBAEeTCa Npu
perncTpaumm oTBeTa 3asBUTENIO.

7.3.2. TeKywWwmih KOHTPOJIb OCYLLECTBSIETCS MO KaXAO0MY 0bpalleHnto cneayowmmm cnocobamu:
C UCNosib30BaHMEM y4yeTHbIX (popm B ACO[;

OMNEepaTMBHOE BbISICHEHWE X0Aa UCMOMHEHNIA MOPYYEHUIA NO 0OpaLLEHUSIM;

MUCbMEHHbIE HAaNOMMHAHUSI O NMPUBAMKAIOLMXCS M UCTEKLLMX CPOKaxX pacCMOTPEHMSI 0bpaLLeHNI.

7.3.3. Tpu OCYLECTBNEHNUN TEKYLUErO KOHTPOJISI MNPOBEPSAIOTCS MOMHOTA W KayecTBO WHdopMauuu,
NpeaocTaBnseMoi B aapec 3asiBUTeNs, CBOEBPEMEHHOCTb HanpaB/ieHWsl OTBETa.



7.3.4. HapyweHue TpeboBaHui lNopsiaka ABNSIETCS OCHOBAHMEM AN BO3BpaTa 06palleHnsi Ha MOBTOPHOE
paccMOTpEHME.

7.3.5. PelleHne 0 CHATUM C KOHTPONS NpUMHUMaET MMaBa MyLwKoBCKOro paroHa Kypckon obnactu.

7.3.6. OCHOBaHMEM AN CHATUA O0BpalLEHNst C KOHTPONs SIBASIETCS CBOEBPEMEHHOE HanpaBleHUE
NMMCbMEHHOMO OTBETA 3asBUTENIO Ha BCE CoAepXKalumecs B obpalleHn Bonpochl.

7.3.7. Tlocne CHATUSA C KOHTPO/S B COOTBETCTBMW C [MopsiaKoM o6paLueHV|e Od)OpMﬂﬂeTCﬂ anga apxvBHOro
XpaHEHNA B YCTAaHOBJIEHHOM MOpPSAAKE.

7.3.8. [naBa MywKoOBCKOro panoHa Kypckor obnactv NpMHMMAaET peLlleHne 0 NOCTaHOBKe obpalleHusl Ha
0CO6bI KOHTPOJIb.

Ha obpalleHun, B3STOM Ha 0CObbIN KOHTPOSIb, NPOCTaBNSETCS WTaMn (OTMETKAa) CO C/IOBOM «KOHTPOsb».

PelleHne 0 CHATUM obBpalleHns ¢ 0coboro KOHTPOns NpuHMMaeTcs MnaBol [NyLKOBCKOro paoHa Kypcko
obnactTn Ha OCHOBaHUKM MUCbMEHHOIO A0KaAa OTBETCTBEHHOIO UCMOMHUTENS, YKa3aHHbIX B MyHKTax 3.2.2 -
3.2.3 MNMopsaaka, 0 pe3ynbTaTtax paCCMOTPEHMS BCEX MOCTAB/IEHHbIX B 0bpaLleHnn BOMpOCOB.

7.4. TINaHOBbIA KOHTPO/Ib.

7.4.1. MNpoBefeHne nNaHOBOro KOHTPOAS OCYLECTBASETCS B COOTBETCTBUM C MAAHOM MAKU rpacdmKoM,
yTBEPXXAEHHbIM NaBoi MMyLWKOBCKOrO panoHa, B (popMe MpoBEpPOK, MPOBOAMMbIX HE Yalle 2 pa3 B rog,
nnbo no pewexunio Maebl MMyWKOBCKOro paioHa Kypckorn obnactw.

7.5. BHennaHoBbIA KOHTPO/Ib.

7.5.1. BHennaHoBbIM KOHTPO/b OCYLLECTBASIETCS HA OCHOBAHMWN BbISIBNIEHHbIX HAPYLUEHUA YCTaHOBIEHHOMO
nopsiAaka oOpraHumsauMn paboTbl C obpalleHVMsaMU rpaXkaaH, AEeNCTBYIOLWEro 3aKoHOoAATeNbCTBa, WK
HEeyCTpaHEeHUs HeAOCTaTKOB MOC/e MPOBEAEHMS MNAaHOBOro KOHTPOMS, MW MOCTYNUBLUMX O6paLLeHnn C
anobamun Ha Takne HapyLLEHWUS.

7.5.2.BHENNaHOBbIA KOHTPO/Ib OCYLUECTBNSIETCA MO Mopy4YeHuto naBbl [NyLWKOBCKOro panoHa Kypckon
obnactu.

7.6. JOMKHOCTHbIE NMLA, YNONHOMOYEHHbIE Ha NMPOBEAEHNE MIAHOBbIX UM BHEMIAHOBbIX MPOBEPOK, NPU KX
NpoBeAEHUN:

MpOBEPAIOT OpraHM3aumio paboTbl C 0b6palleHMsaMM Ha cooTBeTcTBMe [lopsiaky M OEUCTBYHOLLEMY
3aKOHOAATENbCTBY;

OKa3blBAOT HEO6XOAMMYHO METOAMYECKYIO MOMOLLb B OpraHu3aLmmn paboTbl C 06paLLEHUAMN.

7.7. Pe3ynbTaTbl MNaHOBOrO WM BHEMSIAHOBOrO KOHTPO/S OQOPMAAIOTCS B BUAE CMpPaBOK, B KOTOPbIX
OTMEYAIOTCS BbISIB/IEHHbIE HEAOCTATKMN M NPEANOXEHUSs MO UX YCTPAHEHUIO.

7.8. Mpu BbisBneHun akToB HapylueHus MNopsiaka MaBa MylwkoBCKoro paoHa Kypckon obnactu Bnpase
TpeboBaTb OT [AO/MKHOCTHbIX Ny AAMUMHUCTpaumm  [NywKoBckoro pavioHa Kypckon obnacty,
OCYLLECTBNSIBLUMX PaCCMOTPEHME 06palLeHmsl, MMCbMEHHbIE OObSICHEHNS O NMPUYMHAX HapyLUEHUA U BHOCUTb
NpeanoXeHns 0 NPUBEYEHNN BUHOBHBIX UL K OTBETCTBEHHOCTH, NpeayCMOTPeHHOM NyHKTOM 9.1 Mopsaaka.

AHanu3 obpallueHui

8.1. B cooTtBetcTBUM cO cTaTben 14 depepanbHoro 3akoHa N?  59-®3 ynonHOMOYEHHbIM OpraH
OCYLLECTBNSOT aHaM3 NOCTYNMBLUMX 0BpaLleHni, pe3ynbTaToB UX PaCCMOTPEHMSI U MPUHATBLIX MO HUM Mep.

8.2. MHdopMaumMsi 0 KONMYECTBE M XapakTepe obpalleHMi, NOCTYNUBLLMX B AAMUHUCTpauUmMIO yLKOBCKOMO
palioHa, pe3yfnbTaTax WX PacCMOTPEHUS M MPUHATbIX MepaX (OPMUPYETCS Ha OCHOBaHWM CBeAEHWM,
coaepxawumxcs B obpalleHunsx U pesynbTaTtax MX paccMOTpeHust M pasMelleHHbix B ACO/J, no utoram
nonyroavsi, roaa n pasMellaeTcs Ha oduvumanbHbIX CalTax He no3gHee 25 uncna Mecsua, cneaytowlero 3a
OTYETHbIM.

OTBETCTBEHHOCTb 3a HapylueHue Mopsiaka

9.1. JlOMmKHOCTHbIE Nnua AAMUHUCTpauMK [NywKOBCKOro panoHa Kypckow obnactu, AonycTMBLUME
HapyweHne  TpeboBaHuin [opsigka, HeECyT  OTBETCTBEHHOCTb,  YCTAHOB/IEHHYD  AEWCTBYHOLUM
3aKOHOAATENbCTBOM.






