MocraHoBneHne AgMUHUCTpauumn MywkoBckoro paiioHa Kypckoii o6nactn N2497 ot 05.11.2014 r. "06
yrBepxaeHumn MNMopsaka opraHusauum paboTtbl ¢ o6palleHMsaMu rpaxkaad B AAMUHUCTpauum MNMyLKoBCKOro
paioHa Kypckoi obnactu”

AOMMHUCTPALMA

rNYLWKOBCKOIO PAMOHA KYPCKOM OBJIACTU

NMOCTAHOBJIEHME
oT "05 " Hosbpsa 2014 r. N2 497
Kypckas obnactb, 307450, n. NywkoBo

06 yTBepxaeHun Mopsiaka opraHM3aumum
paboTbl C 06paLeHNsaMU FpaxkaaH B AAMUHUCTpaLmm
FNyLKOBCKOro paioHa Kypckoii obnactu

B cootBeTctBUM C ®PepepanbHbiM 3akoHOM oT 02.05.2006r. N2 59-03 «O nopsgke pacCMOTpeHus
obpalleHni rpaxxaaH Poccuiickon deaepaumm» 1 B LENSX ynopsaaodeHns paboTbl ¢ obpalleHMsiMKU rpaxkaaH
B AAMMHMCTpauum  [NyWKOBCKOro pavioHa Kypckor obnactu AaMuvHuCTpaumsi [NyLKOBCKOrO paiioHa
Kypckon obnactn MOCTAHOBJIAET:

1. YTBepanTb npunaraembivi [opsagok opraHv3auum paboTbl ¢ obpalleHusiMK rpaxxaaH B AAMMHUCTpauun
NyLWKOBCKOro pavioHa Kypckon obnactu.

PekoMeHAOBaTb MyHUUMNaNbHbIM 06pa3oBaHusaM [NyLWKOBCKOro paroHa Kypckon obnactu yTBepauTb
Mopsiaok opraHnsaummn paboTbl ¢ obpalleHnsIMIN FpaXkaaH.

HauanbHWKy oOTAena OpraHM3auMOHHO-NPaBOBOM WM KaApoBoM paboTbl AAMMHUCTPauuu [NyLWKOBCKOro
paioHa (KoHuykoBon M.B.) obecneunTb pa3MelleHMe AaHHOro MOCTAHOBMEHUS Ha OMUMANBHOM canTe
AOMUHMCTPauun MyLwKoBCKOro panoHa Kypckon obnactun B cetn VIHTepHeT.

KOHTpO/Mb 3a WCMONHEHWEM HACTOSALWEro MOCTAaHOBNEHMS BO3MOXWTb Ha [lepBoro 3amectutens [NnaBbl
AaMuHUCTpauum MMyLKOBCKOro parioHa Kypckoi obnactv no MHaHCOBOM NOAUTUKE.

MocTaHOBNEHME BCTYNaEeT B CUITY CO AHS ero noAanmncaHusl.

MaBa MyLWKOBCKOro panoHa

Kypckon obnactu .M. 3onotapes
YTBEepxaeH

NoCTaHoBNeHneM AAMUHUCTpaUmmn

MyLWKOBCKOro parioHa Kypckon obnacTtu

oT *_05"_Hosbps_2014 r. N2 497

Mopsaok opraHM3auum paboTbl ¢ 06paLeHnssMKU rpaXkaaH B AAMUHUCTPaLMK FnywkoBcKoro
paioHa Kypckou obnacrtm.

I. O6bwme nonoxeHus

1.1. MNMopsagok opraHusaumnm paboTbl C obpalleHnsiMK rpaxxaaH B AAMUHUCTpaUuK MyLKOBCKOro
paiioHa Kypckoi obnactu (aanee - Mopsaok) pa3paboTaH ¢ Lenbio obecneveHnst eanHoro Nnoaxoaa K yyery,
cucTteMaTm3aumm 1 06obuieHnto obpalleHnin U 3anpocoB POCCUMCKMX M MHOCTPaHHbIX rpaXxaaH, nuu 6e3
rpa)aaHCTBa, 0ObEANHEHWUI TpaXkaaH, B TOM YMCNE HOPUAMYECKUX NNL, Pe3ynbTaToB MX PacCMOTPEHUS U
MNPUHSATUS MO HUM Mep.

1.2. Mopsiaok onpeaensieT CPOKM U NOCNeA0BaTENbHOCTb AENCTBUM, CBSA3aHHbIX C peanv3aumnen
rpaxxaaHamn Poccumnckon ®epepaunn (ganee - rpaxkaaHe) KOHCTUTYLMOHHOrO npaBa Ha obpalleHve B
AIMUHUCTpaUuMiO  [nywkoBckoro paMoHa Kypcko obnacti, a Takke YCTaHaBNMBAaEeT MopsaoK
B3auMoaencTesms AAMMHMUCTpauMmn [NyWwKOBCKOro paioHa Kypckor obnactu C OTpacieBbiMM OpraHamu
NCNONHUTENbHOW BnacTu [NylwKoBcKoro paroHa Kypckon obnactm u Kypckow 06nacTi, KOHTPOSbHbIMM



opraHaMm UCMoNHUTENbHON BnacTn Kypckoi 0bnacti, opraHamyM MeCTHOro caMoyrpaBnieHust MNyLKOBCKOro
palioHa Kypckoi 06n1acTi 1 rpakaaHaMu npu pacCMOTPEHUM 06paLLEHNIA, NPUHSTAM PELLEHWUI U NOArOTOBKE
oTBeTOB. MonoxeHus Mopsiaka pacnpoCTPaHSIOTCS Ha Bce 0bpalleHnsl, NOCTyNMBLUME B MUCbMEHHOW hopme
unn B opMe 3N1EeKTPOHHOIrO AOKYMEHTa, UHAMBUAYASbHbIE U KOMIEKTUBHbIE ObpalleHus rpaxxaaH (aanee -
ob6pallleHns), 3a UCKSIoYEHNEM 06paLLieHMiA, KOTOPbIE MOANEXAT PACCMOTPEHMIO B MOPSIAKE, YCTaHOBEHHOM
denepanbHbIMM KOHCTUTYLIMOHHBIMU 3aKOHAMKU U MHbIMU heaeparnibHbIMU 3aKOHaMM.

1.3. JIn4yHbI NpueM rpaxxaaH OCyLLECTBASIETCS B AOMUHUCTPaumK [NylwKoBCKOro paoHa Kypckon obnactu
no agpecy: 307450, n. MywkoBo, yn. CoseTtckas, a. 1.

padvk paboThbl:

noHeaeNnbHUK-NATHULA 8.00 go 17.00;
npeanpasaHnYHbIe OHK 8.00 go 16.00;

cy6b0Ta 1 BOCKpeceHbe BbIXOAHbIE AHW;

nepepbIB 12.00 go 13.00.

CnpaBouHble TenedoHbl: 8 (47132) 2-12-01.

MHdopMauma o npoBeaeHUN TMYHOMO NpUeMa rpa)xaaH B AOMUHUCTpaummu MyLWKOBCKOro parioHa Kypckon
obnactn, MecTte ee HaxoXaeHusi, rpaduke ee paboTbl, CNPaABOYHbLIX TenedoHHbIX HOMepax, aapecax
3/1EKTPOHHON MOYTbI, pa3MelleHa Ha odurunanbHOM canTe AAMMHUMCTPaUMKM MYLWKOBCKOrO parioHa Kypckown
obnact B MH(OPMaLMOHHO-TENEKOMMYHUKALIMOHHOW ceT UHTepHET (aanee - ceTb MHTEpHET).

NHdbopMaumio 0 MecTe HaxoxaeHus, rpacduke paboTbl U X0Ae pacCMOTPEHUSI 0BpalLeHMI rpaXkaaHe MoryT
NoAYYnNTb:

B YCTHOW ¢hOpMe OT YMOSIHOMOYEHHBIX Ha TO COTPYAHUKOB AAMUHUCTPaUMKU [NyLIKOBCKOro panoHa Kypckoi
06/1aCTV HEMOCPEACTBEHHO B MOMELLEHWN ANA NPUEMA rPaXKaaH;

MO CrMpaBOYHbIM TenedoHaM AAMMHUCTpaUUK MyLWKOBCKOMO paioHa Kypckon obnactu;

B MWUCbMEHHOW opMe Mo nouTe, B (OPME 3NEKTPOHHOrO [JOKyMeHTa;, Ha oduUMaNbHOM CcauTe
AaMuHUcTpauum MyLwkoBckoro paroHa Kypckoi obnactu B cetn MIHTepHeT.

MpueM rpaxaaH AOMKHOCTHBIMM NMUAMUM B AAMMHUCTpaummn [NyLWKOBCKOrO panoHa Kypckow o6nactu
ocywecrensietcad exeaHeBHo ¢ 09.00 go 12.00 (kpome cy660Tbl M BOCKpeceHbsl) B COOTBETCTBUM C
rpacdvKoM, yTBepXKaaeMbiM MMaBov MMyLWKOBCKOro paroHa Kypckoin obnactw.

MHdopMauma o nopsigke pacCMOTpeHust obpallleHMi rpakaaH pasMellaeTcs Ha oduumanbHOM carTe
AaMuHucTpauum MnywkoBckoro panoHa Kypckonm obnactm B ceT WHTepHeT, B CpeacTBax MacCOBOM
nHdopMaumm, Ha MHPOPMALIMOHHBIX CTeHAaX AAMMHUCTpauun [NyWKOBCKOro paoHa Kypckon obnacTu.

Ha odwumumansHoM cavite AAMMHMCTpaummn [NywKOBCKOro pavioHa Kypckon obnactn B cetn MHTepHeT, Ha
MHPOPMALIMOHHBIX CTeHAax AAMUHUCTpauum [NyLWKOBCKOro paroHa Kypcko ob6nactv, B cpeacTsax
MaCcCoBOM MH(OPMaLMKN pa3MeLLaeTca cneaytowas MHhopMaumus:

MECTO HaxoXAeHUs1 AIMUHMCTPauMn NyLIKOBCKOrO paioHa Kypckoi obnacTu;

rpadukn NpueMoB rpaxxaaH;

HOMepa KabUHETOB /151 OCYLLECTB/IEHUS NMPUEMA NUCbMEHHbIX 0BpaLLEHWI rpaX/aaH, NpUeMa rpaxaaH;
HoMepa TenedoHOB Asi CNPaBOK, afipeca 3M1EKTPOHHOM MoYTbl, 0DMLMANBHOMO CaiTa B CETU UHTEPHET;

onncaHue npoueayp pacCMOTPEHUs 0bpalleHui rpaXkaaH; nepedyeHb NPUYUH ANS OTKasa B PacCMOTPEHMM
obpalleHni rpaxaaH;

CTeHbl, coaepxaluue MHhopMaumio 0 rpaduke NpueMa rpakaaH, pasMeLLaloTca Npy BXOAE B MOMELLEHUS,
npeaHasHayeHHble AN NpueMa rpaXkaaH.

I1.0praHn3aumnsi paccMOTpeHUsl obpalleHni rpaxaaH B AAMMHUCTpauMKM NYWKOBCKOrO paiioHa Kypckon
obnactu

2.1. PaccMoTpeHne obpalleHuin rpaxaaH B AaMUHUCTpaumn MywKoBCckoro panoHa Kypckon obnactu
OCYLLECTBNISIOT AO/MKHOCTHbIE L@ AAMUHUCTPaunK NyLwKoBCKoro paroHa Kypckon obnactu.

2.2. PaccMoTpeHnio noanexat obpalleHus, nocTynueluMe B AAMUHUCTPAUMIO [NYLIKOBCKOro
paioHa Kypckon obnactu:

Mno ro4yTe,
no VIHq)OpMaU,VIOHHbIM cuctemam obuero NnoJsib30BaHu4,

NOCTaBNEHHbIE Fpa)kaaHaMyn NMYHO B AAMUHUCTpaumio NywKoBckoro pavioHa Kypckon obnactu (otaen
OpPraHuU3aLUMOHHO-NIPABOBOM M KaapoBOW paboTbl AAMUHUCTDauUuMM [NYLWKOBCKOrO panoHa Kypckon



obnactn);

BO BpeMsi MPOBEAEHMSI BCTPEY AO/MKHOCTHbIX NuL AAMMHUCTpauun [NyLWKOBCKOrO  pavioHa  Kypckow
obnactu c HaceneHuewM;

BO BPEMS TMYHOrO NpUeMa rpakaaH;
WHble obpaLleHus.

2.3. Pe3ynbTaToM pacCMOTPEHUSt OOpaLLEHUA FpaxkaaH SIBASETCA: NPUHATUE HEOBXOAUMBIX Mep,
HamnpaBfeHHbIX HAa BOCCTAHOBNIEHME WAW 3alUMUTY HApPYLUEHHbIX NpaB, CBO60OA W 3aKOHHbIX WHTEpPECcoB
rpaXkaaHuHa;

MUCbMEHHbIN, YCTHbIW MM B (POpPME 3MEKTPOHHOIO [AOKYMEHTA OTBET T[paXXAaHWHYy MO CyLecTBy
MOCTaBMIEHHOro B 06palleHnn Bonpoca;

HanpaBneHne obpalLeHns rpaXxaaHnHa B TeYeHWe 7 AHeN CO AHS perucTpaumuy B COOTBETCTBYHOLWMI OpraH
WM COOTBETCTBYIOLLEMY AO/HKHOCTHOMY NNy, B KOMMETEHLMIO KOTOPOro BXOAUT peLLeHMEe NOCTaBNEHHbIX B
obpalleHMn BOMPOCOB, C YBEeAOMJEHMEM TrpaXkAaHuWHa, HanpasuBliero obpalleHune, O nepeagpecauun
obpalleHns;

BO3BpallleHne 00palleHns rpaxaaHWHy B TeyeHue 7 OHEeN CO AHA peructpaumu, ecim B obpalieHun
obxanyetcsa cyaebHoe pelleHne, C pa3bsiCHEHNEM Nopsiaka 06XkanoBaHWs AaHHOro cyaebHoro pelleHus;

MNPUHSATME pelieHns O 6e30CHOBATENbHOCTM O4YepeaHoro obpalleHns M MpeKpalleHMM Nepennckn C
rPa)>XAaHWHOM, €C/IM B HEM COAEPXXUTCS BOMPOC, Ha KOTOPbIA €My MHOrOKpaTHO [AaBajMCb MUCbMEHHbIE
OTBETbI NO CyLWEeCTBY B CBSI3N C €ro paHee HarnpasnsieMbiMy obpalleHnsiMn, U nNpu 3TOM B obpalleHun He
NpUBOAATCS HOBble A0BOAbI WM 0OCTOATENbCTBA, O 4YEM YBEAOMNSIETCS rPaXXAaHWH, HamnpaBWBLUMMA
obpalleHne.

O6pau.teHV|e ocTaeTtcs 6e3 oTBeTa no CyLlecTBy NOCTaBJIEHHbIX B HEM BOMPOCOB €CJIN:

B 0obpalleHun cofepxaTcsl HeLleH3ypHble NIM60 OCKOPOUTENbHBIE BbIPAXKEHWSI, Yrpo3a XWU3HM, 3[40POBbIO U
MMYLLECTBY [AO/MKHOCTHOMO SIMLA, @ TaKXKe Y/IEHOB €ro CEMbM, a rpakaaHWHy, HanpaBuBLUEMY OBpalleHue,
coobLlaeTcsi 0 HEAOMNYCTUMOCTU 3/10ynoTpebaeHMsl NpaBoM;

TEKCT 0bpalleHnsl He MoAAAETCS MPOYTEHMIO, O YEM B TeueHue 7 AHEW CO [HS perucrpaunmn obpalleHus
coobLIaeTcs rpaxaaHuHy, HarnpaBuBLUEMY ObpalleHne, ecnu ero dhaMunmns U NnoyToBblM aapec Mbo aapec
3NEKTPOHHOM MOYThI MOA AATCA NPOUTEHMIO;

OTBET He MOXET OblTb faH 6e3 pasrnalleHust CBEAEHWWA, COCTaBNSIIOLIMX FOCYAPCTBEHHYIO WAWN WHYIO
OXpaHsieMyto cheaepanbHbIM 3aKOHOM TalHy, O YeM COOBLLAETCS rpaXXaaHuHY, HanpaBMBLUEMY ObpaLleHNe;

B 0OpalLEHNN HE YKa3aHbl haMuns rpaXkaaHnHA, HanpaBMBLUEro obpalleHne, NoYTOBbIM aapec UnKn aapec
31EKTPOHHON MOYTHI, MO KOTOPbIM AO/MKEH 6blTb HaMNpaB/eH OTBET.

Echmu B ykasaHHOM o6palleHun coaepXaTcs CBEeAeHUss O MOoArOoTaB/IMBAEMOM, COBEPLUAEMOM WU
COBEpLLUEHHOM MPOTUBOMPABHOM [IESIHUK, @ TakXe O NvuUe, ero MoAroTaB/IMBalOLLEM, COBEPLUAIOLLEM WK
COBepLIMBLUEM, ObBpalleHne MOoANEXMUT HANPaBNEHUIO B FOCYAAPCTBEHHbIN OpraH B COOTBETCTBUMM C €ro
KOMMNEeTEHLMEN.

2.4. Cpoku perucrpaumm u paccMoTpeHns obpalleHnin: obpallueHus rpaxxaaH, NOCTynMBLUME B MUCbMEHHOM
dopMe, B opMe INEKTPOHHOrO0 [OKYMEHTa, noanexaT perncrtpauum B CUCTEME  3NEKTPOHHOMo
AOKYMeHTO060pOTa B TeueHne 3 AHEN C MOMEHTa MX NOCTYNAeHMs B AMUHUCTPaumto MyLKOBCKOro panoHa
Kypckoit obnactu;

CPOK paccMOTpeHusi obpalleHuin rpaxaaH - 30 AHeW co AHS perncTpaumm obpalleHusi B AAMUHUCTpaLMK
NyLwKoBCKOro paoHa Kypckoi obnactu;

CPOK pacCMOTpeHUs1 ObpalleHns, MNOCTynMBLIEro B AAMMHUCTpaumMio [NylKOBCKOro paioHa Kypckown
obnactn, MoxeT 6bITb COKpaLLEeH MO peLIeHnto A0MHKHOCTHOro amua Mbo ynosHOMOYEHHOMO Ha TO Mua;

obpalleHnst rpaxkaaH, coaepalime CBeAeHWsl O BO3MOXHOCTWM HaCTYMMeHWUsl aBapwi, KaTacTpod, WHbIX
ype3BblYalHbIX CUTYaUWiA, 3alWTbl NpaB pebeHKa, PerucTpupyroTcsl, HaNpaBASlOTCS U PacCMaTpPUBAKOTCS
6e30TnaraTtenbHo, He no3aHee 3 pabounx AHEN Co AHSI NOCTYNeHNs obpalleHus;

B COOTBETCTBUM CO cTaTben 12 depepanbHOro 3akoHa «O nopsigke paccMOTpeHust obpalleHui rpaxaaH
Poccuinickon ®depepaunn» B UCKIOUUATENbHBIX Cy4YasX, @ TakKXkKe B C/lyd4ae HanpaBfeHus 3anpoca o
NpeaoCTaBNeEHNN HeobXoaAMMbIX AN PacCMOTpeHust obpalleHusi AOKYMEHTOB WM MaTepuanoB B Apyrue
rOCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO CaMOYyMnpaB/ieHNSA U UHbIM AO/MHKHOCTHLIM 1AM, AO/MKHOCTHbIE
nnua AAMUHUCTpaummn MywKoBCckoro paroHa Kypckon obnactu nmbo ynonHOMOYEHHOE Ha TO JIMLIO BripaBe
NPOANUTb CPOK PaccCMOTpeHUsi obpalleHusi He 6onee yeM Ha 30 AHeW, YBeAOMMB O MPOAJIEHMM CpOKa
pPacCMOTPEHUS rpaXkaaHWHA, HanpasuMBLLEero obpalleHue;



AO/MKHOCTHbIE NMLA OpPraHoOB MECTHOrO CaMoyrpaBneHus [NyLKOBCKOro paioHa Kypckol obnactu no
HaMpaB/EHHOMY B YCTAaHOB/IEHHOM MOpPsiAKe 3anpocy 06s13aHbl B TedeHne 15 aHel NpeaocTaBUTh AOKYMEHTI
U MaTepuasbl, HeobXxoanMble ANt PACCMOTPEHUS 0bpalleHUs], 3@ UCK/TIOYEHNEM AOKYMEHTOB M MaTepuasnos,
B KOTOPbIX COAEPXKaTCs CBEAEHWUS!, COCTABNAIOLLIME FOCYAAPCTBEHHYIO MMM MHYIO OXpaHsieMyto deaepanbHbIM
3aKOHOM TalHy, U ANS KOTOPbIX YCTaHOBMEH 0COOLIN NMOPSAOK NpeaoCTaBeHus;

obpalleHne, coaepxkallee BOMPOCHI, pELleHWe KOTOPbIX HEe BXOAUT B KOMMETEHUMIO AAMUHMCTpaLuu
[MYWKOBCKOrO pavioHa Kypckon o6nact, HanpaBnsieTcs B TedeHWe 7 AHEW CO AHS perucrpauum B
COOTBETCTBYIOWMIA OpraH WM COOTBETCTBYHOLLEMY AO/HKHOCTHOMY NNLY, B KOMMETEHLMIO KOTOPbIX BXOAUT
pELEHME MOCTaBNIEHHbIX B 0OpalleHnM BOMPOCOB, C YBEAOM/IEHWEM TpaXKAaHWHA, HanpaBMBLLErO
obpauleHne, 0 nepeagpecaummn obpalleHus;

obpalleHne, B KOTOpOM obxanyeTrca cyaebHoe pelleHne, B TeudeHMe 7 [OHEN CO [HS perncrpaumu
BO3BpALLAETCs rpa)kaaHuHy, HanpaBMBLUEMY ObpalleHnE, C pa3bsACHEHUAMI Nopsaka 06)kanoBaHMs AaHHOIO
cyaebHoro pelueHus.

2.5. TpeboBaHMs K NMUCbMEHHOMY ObpalleHui0 rpaXkaaH: rpaXkaaHWH B CBOEM MUCbMEHHOM obpalueHun B
06s3aTeNIbHOM MOPSAAKE YKa3blBaeT MO0 HaMMeHOBaHWe AAMUHUCTPaumMM [NyLWKOBCKOro panoHa Kypckown
obnact, B KOTOpbIM HanpaBnseT nWCbMEHHOe obpalleHne, nMbo damMunnlo, WUMs, OTYECTBO
COOTBETCTBYIOLEro AO/HKHOCTHOrO /Mua, M0 AO/MKHOCTb COOTBETCTBYIOLLErO NMUa, a TakKXe CBOM
dbammunuio, nMs, oTyecTBO (MOCNEAHee - MPU HanMuum), MOYTOBLIN aapec u (MNKn) aapec 3NeKTPOHHOW
MoYTbl, MO KOTOPOMY AO/MKHbI 6bITb HanpaBneHbl OTBET, yBeAOM/IeHMe O nepeagpecauumn obpalleHus,
n3naraeT CyTb NPeanoXeHus, 3as8BEHNS UK Xanobbl, CTaBUT NIMYHYIO NOANUCL U AaTy;

B Clyyae HeobXxoaMMOCTU B TMOATBEPXKAEHME CBOMX [AOBOAOB rpaXXAaHWH Mpuiaraet K MNMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuanbl MM60 UX KOMuu;

obpalleHne rpaxaaHnHa B popMe 3MEKTPOHHOIO IOKYMEHTa B 0643aTeNIbHOM MOpsiAKE AOHKHO COAEpPXaTb
damunuio, nMs, otyectBo (nocneaHee - NpU HanMuMK), aapec 3NEKTPOHHOM MOYTbl, €CN OTBET JO/IKEH
6biTb HanpaBneH B (OPMe 3MEKTPOHHOrO [AOKYMEHTa, M MOYTOBbIM aApec, €CM OTBET [AOSKEH ObiTb
HanpaB/eH B NUCbMEHHON hOpMe, U CyTb NPEASIOXKEHUS, 3AsABNIEHNUS UN XKanobbl;

rpakaaHvH BNpaBe NPUIOXUTb K 0bpalleHnto, HanpasneHHoOMY B hOpMe 3N1eKTPOHHOIO AOKYMeHTa (B Buae
BNOXEHMS), HeobXxoauMMble [AOKYMEHTbl W MaTepuanbl B 3/1EKTPOHHOW dopMe nvMbo HanpaBuTb 3TU
NOKYMEHTbI U MaTepuarnbl UK UX KOMUN B MUCbMEHHOW hopMe.

III. MocnenoBaTeNbHOCTb AEUCTBUI NpKU paboTe C obpallueHnsaMn rpaxaaH
1. Mpuem n perncrtpaumst IMCbMEHHOMO obpaLLeHns

MpueM 1 perucTpaumnsi NMCbMEHHbIX 0bpaLleHnin rpaXxaaH, NOCTYNMBLUMX: B AAMUHUCTPaUMIO [NyLLIKOBCKOro
paioHa Kypckon obnactu, [naBe [nywkoBckoro panoHa Kypckon obnactn, 3amectutensMm [NaBbl
InywkoBckoro panoHa Kypckon obnactu, Ynpaenstoowemy aenamv AAMUHUCTpaummn [NyLIKOBCKOro pavioHa
Kypckoi 06nact npor3BoAMTCS OTAENIOM OpraHn3aUMOHHO-NPaBOBOM M KaapoBOW paboTbl AQMUHUCTPaLnK
NyLWwKOBCKOro pavioHa Kypckon obnactu.

Cneunanucr, OTBETCTBEHHbIV 3a pa60Ty C O6paLLl,eHl/I$|MM rpaxaaH, NnocCtyrnmBLLUMMU MO MNOYTE!:

NpoBepsieT NPaBWUbHOCTb aApecaumn KOPPECNOHAEHUMN; BO3BPALLAET HA MOYTY HEBCKPbLITHIMM OLUIMGOYHO
nocTynuBLUMe (He No aapecy) NUCbMa;

BCKPbIBAET KOHBEPTHI, NPOBEPSIET HaNMUYME B HUX AOKYMEHTOB (pPa3opBaHHble AOKYMEHTbI MOAKIEMBAET), K
TEKCTY MMCbMa NoAKanbIBaeT KOHBEPT.

B cnyyae nocTynneHus OpurMHanoB AOKYMEHTOB (YAOCTOBEPSIOWMX SIMYHOCTb W T.A.), AE€HEXHbIX KyMop,
NPUNOXKEHHBLIX K MUCbMEHHOMY O6palleHnto, CreunannicT, OTBETCTBEHHbIM 3a paboTy C obpalleHusMu
rpaXkaaH: OTMEYaEeT B PErncTpaLUMOHHON KapTOuKe aBTOMATM3MPOBAHHOM CUMCTEMbI 06paboTKM AaHHbIX MO
obpallleHnaM rpaxaaH akT MOCTYNAeHUs OpUrMHana AoKyMeHTOB (YAOCTOBEpSAOWMX NYHOCTb U T.4.),
AEHEXHbIX KyMiop;

B TeYeHne 7 paboumx AHEeN BO3BpaALLAET 3asiBUTENO OpPUrMHasbl JOKYMEHTOB (YAOCTOBEPSIIOLLMX JIMYHOCTD U
T.0.), AEHEXHbIX KYMNOp LIEHHOW 6aHAEPONbIO.

Ha nncbMeHHble obpalleHnsi, B KOTOPbIX NPWY BCKPbITUN HEe 0BHaPY>XXMNOCb MMCbMEHHOIO BIOXKEHMS, @ TaKxXe
B C/y4asix, Korga rnpu BCKPbITUM KOHBEPTOB ObBHapy)XeHa HefocTaya AOKYMEHTOB, YMOMSHYTbIX aBTOPOM
MUCbMEHHOMO OOpaLLEHUSI, B TOM YMC/IE OTCYTCTBYIOT MPUIOXEHMS], NPUKPENNEeHHbIE dalsibl, YKasaHHble B
obpalleHun, noctynueieM B ¢doOpMe 3MeKTPOHHOrO [OKYMEHTa, COCTaBMsSeTCS aKT, 3K3eMMasp akTta
nNprobLLaeTcs K NOCTynuBLUEMY 0BpaLLeHuio.



MpueM NUCbMEHHbIX OBpaLUeHMIn HEMOCPEACTBEHHO OT rpaxaaH MpoM3BOAMTCA  CleuManncTamu,
OTBETCTBEHHbIMM 3a PaboTy C O6paLlEeHMsSIMA TpaXkAaH, Ha JIMYHOM MpUEMe TpaxaaH - AO/MKHOCTHLIMU
nuammn AgMUHMCTpaumm NywKoBCKoro paioHa Kypckol o6nactu, OCyLLeCTBASIOWMMU MPUEM COMacHO
YTBEPXXAEHHBLIM rpachmkaM JIMYHOro NpUeMa rpaxxaaH.

CneumanncT, OTBETCTBEHHbBIN 3@ paboTy ¢ obpalleHnsMm rpaxaaH, No npockbe 0bpaTuUBLLErOCs rpaXaaHUHa
Ha BTOPOM 3K3eMnjsipe MNMCbMEHHOro obpalleHnsl MpoCTaBnsSeT LWTaMn C YyKa3aHMEM HaUMEHOBAHUS
AamuHucTpaumn MnywkoBckoro panoHa Kypckon obnactv, aatbl npMeMa MUMCbMEHHOro obpalleHns nnbo ¢
YKa3aHWeM MHULUMANIOB YNOAHOMOYEHHOrO Ha TO /MLa, AATbl NpUeMa NMCbMEHHOro obpaLlLeHums.

CneumanucT, OTBETCTBEHHbIM 3a paboTy C obpalleHusiMK rpa)aaH, NPoBepsiET MPaBUIbHOCTb 0hOpPMIEHMS
NMMCbMEHHOro obpalleHns B COOTBETCTBMM C NYHKTOM 2.5 HacToswero Mopsiaka.

CneumanncT, OTBETCTBEHHBIN 3@ paboTy C 06palleHMaMM FpaXkaaH, NosyunB obpalleHne, HeCTaHAAPTHOE Mo
Becy, pa3mepy, hopMe, nMetolee HepOBHOCTM MO 60KaM, 3aKneeHHoe NNMKOM IEHTOM, UMetoLLee CTPaHHbIN
3anax, LUBET, B KOHBEpPTE KOTOPOro mMpOLLYMbIBAOTCA BJIOXKEHWUS, HE XapaKTepHble Ans MOYTOBbIX
oTnpasneHnin (NOpoLWOoK M T.A4.), AO/MKEH, HE BCKPbIBas KOHBEPT, COO6LWNTL 06 3TOM CBOEMY PYKOBOAMTESO
N NPUHATL HeobxoaMMble Mepbl 6€30MacHOCTMW.

MUcbMeHHbIe 06palLEeHUsI TpaXaaH C MOMETKOM <«JIMYHO» MnepeaaroTcs agpecaTty 6e3 BCKpbITUS KOHBepTa
(naketa).

B cnyyae, ecnm nucbMeHHoe obpalleHue, MOCTYMMBLUEE C MOMETKOM <«/IMYHO», HE SBNSETCS MMUCbMOM
NINYHOrO XapaKTepa, Nony4daTesib AO/MKEH NepeaaTb ero Ansl perncTpaunm B yCTaHOB/IEHHOM MOPSIAKE.

O6palleHuns, nocTynuBlUME B DOpME 3MEKTPOHHOIO [AOKYMEHTA, MEPEHOCATCA Ha OYMaXKHbI HOCUTENb U
PAcCMaTPUBAIOTCS KaK NMUCbMEHHOE 0bpalleHne.

Cneumnannct, OTBETCTBEHHBIA 3a paboTy C 0bpalleHMsaMM rpaxkaaH: Ha JIMLEBOW CTOPOHE MepBOro JMCTa
obpalleHnss B NpaBOM BepxHeEM CBOOOAHOM Yrily NPOCTABASIET PErMCTPALMOHHBLIM LWTaMn C YKa3aHWEM:
PErMCTPaLMOHHOrO HOMepa, COCTOSLWEro M3 nepBol OyKBbl HACENEHHOro MyHKTa, OTKyAa MOCTYMuio
obpalleHune (ecnm obpalleHne NoCTynuio U3 ApYroro pernMoHa, paoHa To NpocTaBnsieTcs 0603HadeHne P3),
nepson 6ykBbl hamunun 3asButens (ecnn obpalleHue KONnekTMBHoe unvM 6e3 noanucu M AaHHbIX O
3asgBuTene, To npocrtasnseTcs obo3HayveHne Kon mnu 6/n COOTBETCTBEHHO), €ro nopsiAKOBOro HoMepa U
HOMepa, COOTBETCTBYIOLErO0 O4YepeaHOCTU MOCTynneHns obpaleHns oT AAHHOro 3asBUTENst N0 OAHOMY WU
TOMy e BOnpocy. B cnyyae, ecnn Mecto, npeaHa3HayeHHOe AN15 WTaMna, 3aHATO TeKCTOM obpalleHus,
WTaMn MOXeT 6bITb MPOCTaBNEH B MHOM MeCTe, 06ecneynBatoLieM ero NpoYTEHNE, KPOME IEBOr0 BEPXHENO
yrna obpaiieHus;

YyKa3blBaeT B PErMcTpauMoHHOM KapTO4yKe aBTOMATM3MPOBAHHOM CUCTeMbl 06paboTKM  AaHHbLIX MO
obpalleHnsam rpaxaaH (aanee - ACO) damunmio n nHMumManel 3assutens (B UMEHUTENIbHOM Nafexe) U ero
agpec. Ecnn obpaleHne noanucaHo asyMs M 6onee aBTopamMu, TO PErnMCTPUPYIOTCS Nepsble ABa, B TOM
4yuncne aBTop, B aipec KOTOPOro NpocsT HanpaBuUTb OTBET. Takoe obpalleHne cUUTaAEeTC KONEKTUBHBIM;

YKa3bIBa€T COLMaIbHOE MNMOJIOXKEHUE N JIbFOTHYHO KaTEropuio (B Cllydae Hafll/ll—ll/lﬂ) 3a4BUTENA,

oTMe4yaeT BuA obpaweHus (NMMCbMO, TenerpaMMa, AOCTaBMEHO JSIMYHO, NMOCTYNuno B (hopMe 3N1EKTPOHHOMo
AOKYMEHTA U T.M.), YKa3blBaeT, OTKyAa NOCTynuio obpalieHune (M3 AoMuHUcTpaumm MpesunaeHTta Poccmmnckon
®epepaunn, Annapata [paButenbctBa Poccuitickon ®epepauum u T.4.); OTMedYaeT Tun obpalleHust
(3aaBnenue, xanoba, npeanoxeHue);

KpaTko (hopMynunpyeT cyTb obpalleHns;
NpoCTaBnseT Wndp TeMbl 06paLLEHNSI COrNACHO AENCTBYIOLEMY KnaccudpuKaTopy TeM obpalleHun;

oTaensieT oT obpaleHnsi, B cnydae MOCTYneHusl, AeHEXHble KYMopbl, Nacnopta, UeHHble 6yMaru, WHble
NOANMHHbIE AOKYMEHTbl (MpM HeobXxoAMMOCTM CHMMAET C HUX Konum) u obecneymBaeT MX BO3BpaT
3asBUTENIO;

npoBepsieT obpalleHne Ha MOBTOPHOCTb, NPYM HEO6XOAMMOCTM MNOAHMMAET W3 apxmMBa MpeablayLLyto
nepenuncky;

NPOM3BOANT CKaHWpoBaHue 1 pasMellaeT B ACO/[ NMCbMEHHbIE 06paLleHusi B 3NIEKTPOHHOM (opMe;
FOTOBWUT MPOEKT PE30/1I0LMN JOHKHOCTHOMO /ML Ha obpalleHue.
2. HanpaBneHue obpalleHnst Ha pacCMOTpeHne

Cneumnannct, OTBETCTBEHHbI 3a paboTy C 06palleHUsIMU FpaXkaaH, MO COrNacoBaHWMKO C AO/MKHOCTHbLIM
NINLOM NMB0 YNMOSTHOMOYEHHBIM Ha TO NIMLOM FOTOBUT MPOEKT MOPYYEHUS ANS PacCMOTPEHUS 06palleHuns 1
nepeaaeT ero A0/MKHOCTHOMY NnUy MB0 YNOSHOMOYEHHOMY Ha TO MLy Ha NOAMMUCh.



MopyyeHne A0/MKHO coaepXaTb: haMUInI0 U MHULMANbI AO/MKHOCTHOrO ML, KOTOPOMY AAETCA NOpY4YeHUE,
NaKOHUYHO COPMY/IMPOBAHHBIA TEKCT, MNPEAnUCLIBAIOLLIMIA AENCTBME W CPOK WCMOSIHEHMS!, MOAMMUCH
PYKOBOAWUTENSI C PacluMcpOBKON M AATOM, a TaKXKe CCbIIKY Ha PerucTpaumoHHbIM HOMEpP NpuSiaraeMoro
obpalleHust. MopyyeHne MOXET COCTOSITb M3 HECKOJIbKMX YacTel, NPeanmncbiBaloLLMX KaXaAo0My UCMONTHUTENIO
CaMOoCTOSITE/TbHOE AENCTBUE U CPOK UCMONTHEHUSI NMOPYYEHMS.

Ecnv B nopyyeHun npeaycMaTpuBAETCs HECKONbKO WCMOMHUTENEW, TO OnpeaensieTcss OTBETCTBEHHbIN
UCMOSHUTENb C 0603HAUYEHMEM «OTBETCTBEHHDIN» UM «0600LLEHNE», KOTOPLIN YKasbiBaeTcs nepBbiM. OTBET
aBTOpy O6palleHnss MpeaocTaBnsieTcl 3TUM  [O/MKHOCTHLIM - IMUOM.  COMCMOMHUTENN  MOPYYeHMSs
NpeaoCcTaBNalOT OTBETCTBEHHOMY WCMOMHUTENO CBOWM MpeasioXeHns (pesynbTaTbl UCMOMHEHUS MOPYyYeHUs)
He no3aHee 10 KaneHAapHbIX AHEN A0 UCTEUYEHNS CPOKA, YCTAHOB/IEHHOMO ANSi UCMOSTHEHUS MOPYYEHMSI.

JO/MKHOCTHOE NNLIO, NMOAMUCHIBAIOLLEE NMOPYUYEHME O PACCMOTPEHUN 06paLLEHMS:

B C/ly4ae Corflacusi C MPOEKTOM MOpYyYeHUs - NOANUCLIBAET NOPYYEHME, B TOM YMC/Ee B (hopMe 3NEKTPOHHOMO
[IOKYMEHTa;

B C/ly4ae Hecornacus - BO3BpallaeT Crneumanucty, OTBETCTBEHHOMY 3a paboTy ¢ obpalleHusaMu rpaxaaH,
ANSI BHECEHUS WU3MEHEHWA B COOTBETCTBYHOLLEE MoOpy4yeHue. [locne BHECEHUSI M3MEHEHUM MOAMUCHIBAET
nopy4veHne 0 paccMoTpeHmmn obpalleHus.

CneumnanncT, OTBETCTBEHHbIV 3a OTMNPaBKy KOPPECNOHAEHLNN:

HaMNpaBNSIET MOAMUCAHHOE MOPYYEHME O PACCMOTPEHMM OBpaLLEHUSI COOTBETCTBYIOLLEMY WCTIOMHUTENIO MO
noyTe, B 3NeKTPOHHON dopme no nporpamme B ACO unu nepeaaeT noa pocnuch;

YBEAOMJISIET FPaXAaH O HanpaBfEHWM MX OBPALLEHUS Ha PAcCMOTPEHME B COOTBETCTBUM C MOPYYEHMEM
AO/MKHOCTHOrO LA, NPV HaIMYMK 3NEKTPOHHOIO aapeca - B hOpMe 3/1IEKTPOHHOMO JOKYMEHTA.

JIO/KHOCTHOE NWLO, B aApec KOTOPOro HamnpaBlieHO TOpPYYeHWe O PacCMOTPEHWM 06palleHus
(MCnonHUTENb), MPUHUMAET PeLLEHNE O PACCMOTPEHUMN AA@HHOO 06PaLLEHNS.

B cnyyae, ecnn MCMONHUTENb CUYUTAET, YTO BOMPOCHI, COAEepalimecs B obOpalleHun rpaxkaaHuHa, He
OTHOCSATCS K €ro KOMMETEHUMM, MO PELLUEHMIO AO0/HKHOCTHOMO Snua NMbo YNONHOMOYEHHOMO Ha TO NMua
obpalleHne HanpaBnsieTcs B TeYeHWe 7 AHEN CO AHS perucTpaumMmM B COOTBETCTBYIOWMA OpraH Wau
COOTBETCTBYIOLLEMY AO/HKHOCTHOMY NNLYY, B KOMMETEHLMIO KOTOPbIX BXOAMT pPELUEHWE MOCTABEHHbIX B
obpalleHnn BOMpPOCOB, C YBEAOM/IEHMEM TrpaXkAaHWHA, HanpaBuBLUErO obpallueHne, O nepeagpecaunm
obpaLleHus.

Obpaluenns rpaxpaaH, noctynuBluMe oT [pesngeHta Poccuitickon  ®epepauunn, [lNpeacepatens
MpasutenbcTBa Poccuiickon deaepauunm nnm ux 3aMectuTenen, pykosoamTtens AAMMHUCTpauun MNpesmaeHTa
Poccuinckon ®epepaunn, MpasutensctBa Poccuinckon ®epepaumn, CoBeta depepaumm dPenepanbHOro
Cobpanna Poccuiickont ®depepaummn, [ocypapctBeHHon [Oymbl ®epepanbHoro CobpaHusi  Poccuiickon
depnepaunn, uHbIX deaepanbHbix opraHoB, 'ybepHatopa Kypckoi obnactu, Kypckoi obnactHoin [yMmbl
HaNPaBNSOTCS AN pacCMOTpeHus Mase MNyLWKOBCKOro panoHa Kypckol 06nacti unm ero 3aMecTuTensim.

3anpellaeTcs HanpaBnsTb Xanoby Ha pacCMOTPEHWE B TOCyAapCTBEHHbIM OpraH, OpraH MeCTHOro
CaMoyrnpaBneHUst UK AOHKHOCTHOMY LYY, peleHne unun aencteune (6e3aencTBmne) KoTopbix obxanyeTcs.

3. PaccMoTpeHune obpalleHms

CneumnanncT, OTBETCTBEHHBIN 3a paboTy C obpalleHusIMU rpaxkaaH B AAMUHUCTpauUMKM [NyLIKOBCKOro paroHa
Kypckon obnactu:

pacneyaTbiBaeT Ha OyMaXXHOM HocuTene nopydyeHre 06 WCMOSHEHMM obpalleHuss U AOoK/Ia[biBaeT
AO/HKHOCTHOMY N1LY, B aipEC KOTOPOro OHO HamnpaB/eHo;

BHOCUT B nporpamMmy ACO/] pe3onioLmio C MOPYYEHUEM O JanbHENLLIEM PAacCMOTPEHUM 06paLLeHns;

€)XeAHEBHO OCYLLECTB/SIET KOHTPO/b 3@ MOCTYM/IEHNEM MOPYUYEHUI MO OOpaLLEHNAM rpaXkaaH, B TOM uucne
B 311EKTPOHHON chopmMe no nporpamme ACO/A.

JlomkHOCTHOE NMUO AAMUHUCTpauuM [NyLIKOBCKOro parioHa Kypckon obnactu, nonydvBlIee Nopy4veHue o
paccMOTpeHUM 0bpalleHnsi, B TOT Xe AeHb NPUHMMAET peLleHne O NMopsake AanbHEWLIEro pacCMOTPEHMS
obpaLleHus.

MopyyeHne AOMKHO coaepxaTb aMuInMK, WHULUMANbLI UCMONMHUTENEN, CcoAaep)KaHue nopydenus, (npwm
HeobX0MMOCTM) CPOK MCMOMHEHWMS, MOANUChL U AaTy.

JIOMKHOCTHOE NNUO  AAMMHUCTpaumn [NywKoBCKOro pavioHa Kypcko o6nactv npu  pacCMOTpeHMn
obpalleHnI rpaxkaaH:



obecrneymBaeT 06bEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHME O6paLlEeHMIn rpaxkaaH, npu
HEOBX0AMMOCTM - C YYaCTMEM rpaXkAaHWHa, HanpaBuBLIEro 06palleHNE;

NpUHMMaeT 060CHOBAHHbIE PELLEHMS MO CYLLECTBY MOCTaBNEHHbIX B 0BpaLLEHUSIX BONPOCOB, 0becneynBaeT
BbIMOSIHEHNE 3TUX PELLEHUH;

NPUHMMAET Mepbl, HanpaBieHHblIE HA BOCCTAHOBMEHME UMW 3alUMTY HapyLLUEHHbIX NpaB, CBO60A U 3aKOHHbIX
MHTEPECOB rpaxaaH;

AAET MUCbMEHHbIN OTBET MO CYLUECTBY MOCTaBNEHHbIX B 06paLleHMM BOMPOCOB, 32 UCK/OUYEHNEM CIyYaEeB,
yKa3aHHbIX B cTaTbe 11 ®depepanbHoro 3akoHa «O nopsiake PacCMOTPEHUst O6palleHWui  rpaxxaaH
Poccuinckon deapepaummn>;

YBEAOM/ISIET rpa)kAaHWHa O HarnpaBfeHun ero obpalleHusi Ha PacCMOTPEHWE B APYroM rocyAapCTBEHHbIN
OpraH, OpraH MEeCTHOrO CaMOYMNpaBNEeHUS WM WHOMY [AO/MKHOCTHOMY /MLy B COOTBETCTBUM C UX
KOMMETEHUMEN;

CO3Aa€T Mnpun HeobXx0aAMMOCTN KOMUCCUIO ANS NnpoOBEPKU CbaKTOB, N3JTIOXKEHHbIX B O6paLlJ,eHMM, B TOM 4ucne C
Bbl€34OM Ha MECTO M C Yy4YaCTUEM IrpaXaaHnHa, HanpaBMBLLETO 06an.leHVIe;

3anpallnBaeT HeobXxoauMble ANs PacCMOTPEeHWMst 0OpalleHMsi [OOKYMEHTbl, B TOM uucne B dopme
3MIEKTPOHHOIO AOKYMEHTa, B APYrUX OpraHax, 3a WCKIIOYEHMEM CyAOB, OpPraHOB [A03HaHMS W OpraHoB
npeaBapuUTENbHOMO CNeACTBUS;

NPpUBJIEKAET MNpu HeobxoaAMMOCTU K paCcCMOTpPEHNIO O6p8LLI,€HMﬁ nepeBoa4YnKOB N 3KCMNEPTOB;
NMPOBEPAET UCNOJTHEHNE paHEE MPUHATBIX DELIJeHMﬁ no O6paLLl,eHVI$|M rpaxaaH.

JO/MKHOCTHOE NMUO  AAMMHUCTpaumMM [NyLWKOBCKOro panoHa Kypckolt o6nactu npu  HamnpaBneHun
06pallleHns Ha pPacCMOTPEHME B APYroW roCylapCTBEHHbIM OpraH, OpraH MeCTHOro CaMoynpaB/ieHUst UK
MHOMY AO/HKHOCTHOMY JIMLY 3arpallvBatoT B YKa3aHHbIX OpraHax Wau y AOSHKHOCTHOrO M@ AOKYMEHTbI U
MaTepuarbl 0 pe3yfibTaTax pacCMOTpPeHUst 06paLleHus.

B cnyuyae, ecnu npu paccMoOTpeHun obpallieHusi, NOJAHHOro B MHTEpecax TPETbUX UL, BbISCHUIOCb, YTO
OHM MUCbMEHHO BO3PaXXaloT MPOTUB €0 PAaCCMOTPEHMUS, PACCMOTPEHME 06paLLEHUS MPEKPALLAETCS.

B cootBeTcTBUM cO cTaTben 11 dPepepanbHOro 3akoHa «O nopsiake pacCMOTPEHUS 0OpalLEHUI rpaxxaaH
Poccuinckon degepaummn» B Clydae ecnv B 0bpalleHny rpaxxaaHnHa CoAepXXUTCS BOMPOC, Ha KOTOPbIA eMy
MHOrOKpaTHO AaBasiMCb NMMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpaBieHHbIMK 0bpalleHnsiMu,
M npu 3TOM B obpalleHnn He NMpUBOASTCA HOBble AOBOAbI MM 0BCTOATENbCTBA, AO/MKHOCTHOE NMuo Nnbo
YNO/HOMOYEHHOE Ha TO /MU0 BrpasBe NPUHSATbL pelleHne 0 6e30CHOBaTeNbHOCTU ovepeaHoro obpalleHus u
npeKkpaLeHm nepennckn ¢ rpaxaaHMHOM Nno AaHHOMY BOMPOCY MpU YCIOBUK, YTO YKasaHHOe obpalleHune U
paHee HarnpaBfeHHble 00palleHns HanpaBnsMCb B AAMUHMCTpauMio [NyLIKOBCKOro paioHa Kypckon
obnactm wamM OAHOMY W TOMY >Xe AO/MKHOCTHOMY simuy. O AaHHOM pelleHnn yBeAOMASETCH rPaKaaHWH,
HanpaBuBLUMIA obpalleHue.

B cnyyae, ecnM MMeeTcsl 3asB/IEHME TpaXKAaHWHA O MNPEeKpalleHUMM paccMOTpeHus obpalleHusi, paHee
HaMpPaBNEHHOrO B AAMUMHUCTPAUMIO [NyLIKOBCKOro paiioHa Kypckol o6nact UM AO/MKHOCTHOMY NuLy,
AO/MHKHOCTHOE NMLO B0 YMNOSTHOMOYEHHOE Ha TO ML, B KOMMETEHLMM KOTOPOrO HaXoAWUTCS pacCMOTpeEHME
AaHHOro obpalleHuns, MPUHUMAET PELLEHUE O MPEKPALLEHNM PACCMOTPEHUS 0BPaLLEHNS, O YEM W3BELLAETCS
rpakaaHvH, HanpaBuBLLKIA obpalleHue.

4. MNoaroToBKa M Hanpas/ieHMe OTBEeTa Ha 06pameHme

JO/MKHOCTHOE NMLO AAMMHUCTPauUmMK [NyLWKOBCKOro parioHa Kypckoi o6nacti npy noAroToBKe OTBETOB Ha
06pallleHns rpaXaaH UCMOJTHAET NOPYYEHUS B COOTBETCTBUM C PE30/TIOLINEN.

OTBeTbI Ha 0bpalleHnst 0POPMASIOTCA Ha 611aHKaxX YCTaHOBIEHHOW (hOPMbl.
TeKkCT oTBeTa A0/MKEH coAep)KaTb OTBET MO CyLLECTBY NOCTaB/IEHHbLIX BOMNPOCOB:

YeTKO, MOC/IEAO0BATENBHO, KPAaTKO, WMCYEpnbIBAIOLE AaBaTb OTBET Ha BCE MOCTaB/EHHblE B 06paLleHUH
BOMPOCh!;

Npy NPUMEHEHUM HOPM 3aKOHA WMETb CCbIIKM Ha JaHHble HOPMbl 3aKoHoaaTenbCcTBa Poccuiickon
depepaunn 1 Kypckon obnacty;

cofepXaTb MHpopMaUMIo O Mepax OTBETCTBEHHOCTM, MPUMEHSIEMbIX K BWHOBHBIM /MLUAM, B Cllyyae
HapyLUEHUs1 AENCTBYIOLLErO 3aKOHOAATENLCTBA.

Ha nuueBoi cTopoHe nNocneaHero McTa OTBETa 3asiBUTENIO B JIEBOM HMDKHEM YI/ly YKa3blBalOTCS (paMununs u
MHULManNbl UCNONHUTENS, ero Homep TenedoHa.

OTBeT Ha o6pameHme NOANUCLIBAETCS AO/MKHOCTHBIM NNMLOM 1nbo YMNOJIHOMOYEHHbIM Ha TO JIULIOM.



Pernctpaums otBeTa Ha obpalleHue rpaxaaHuHa, nocneayouee pasmeweHne B ACOL n ero oTtnpaska
OCYLLECTBNSAIOTCA OpraHaMM MEeCTHOro camoynpaBneHusi [nylwkKoBckoro panoHa Kypckon obnacty,
NnoAroTOBMBLUMMM OTBET Ha obpalleHne B COOTBETCTBUN C MOPYYEHUEM.

Mo pe3ynbTaTaM pPacCMOTPeEHUs obpalleHMst MOXET ObiTb MPUHAT NPaBOBOM aKT (HanpuMep, O BblAeNeHM
3eMeNbHOro yyactka, 06 okasaHuMM MaTepuasibHOM MOMOLLM), KOTOPbIN HanpaBnsSiETCs 3asBUTENO BMECTE C
OTBETOM Ha obpalleHune.

B cnyuae, ecnun obpalleHne He MOXET ObiTb PaCCMOTPEHO B YCTAHOB/EHHbIM CPOK, FpaXKAaHUHY B TeYEHUe
30 AHeN Co AHS perncTpauny ero obpalleHnsl HanpaBASeTCs NPOMEXYTOYHbIN OTBET O NMPUHUMAEMbIX Mepax
Ha [aHHbIN MOMEHT C YyKa3aHMEM OKOHYATENIbHOr0 CPOKa pacCMOTPEHUs O0OpalleHusi, HO He 6onee
YCTaHOB/IEHHOIO CPOKa A5 NPOAJIEHUSI CPOKA pacCMOTpeHMs1 obpalleHus.

NHdopMaums 06 WCNOMHEHUM MOPYYEHUA O pPACCMOTPEHMM Ob6palleHU rpaxkaaH, NOCTYMUBLLMX B
AnMUHUCTpaumio MyLwKoBCcKoro paoHa Kypckor obnactu yepe3 AaMuHUCTpaumio MpesmaeHTta Poccuinckon
depepaumun, MMpaBuTtenbctBo Poccuitickon ®depepaumn, CoseTr Pepepaunmn depepanbHoro CobpaHus
Poccuinckon ®epepaummn, locypapctBeHHyto [dymy ®epepansHoro CobpaHus Poccuickon ®deaepaumm,
Kypckyto obnactHyto lyMy HanpaBnsieTCsl B YKasaHHble OpraHbl 3a NoAnucbio Mnasbl [NyLLKOBCKOro pavioHa
Kypckoin obnactv unm ero 3amectutenen nmbo yrnoHOMOYEHHbIX Ha TO A0/HKHOCTHbIX UL AAMUHUCTPaLMK
NyLWwKOBCKOro pavioHa Kypckon obnactw.

B nHdopMaunm ykasbiBaeTcs:

B Kakou copMe NpouHGOPMUPOBaH 3asiBUTENb O PacCMOTPeHMM obpalleHns (B YCTHOW, MUCbMEHHOW, B
(popmMe 3N1eKTPOHHOIO AOKYMEHTA);

MO KONMNIEKTUBHbLIM 0B6paLLEHNSAM - KOMY U3 aBTOPOB 0bpallleHMsl HanpaBneH OTBET.

B cnyyae oTtBeTa Ha ABa M 6onee 06palleHns, MOCTYNUBLUMX B MEPUOS PACCMOTPEHUS MEPBUYHOMO
o6pallleHnst No OAHOMY M TOMYy >KE€ BOMPOCY, B TEKCTE OTBETa Ha ObpalleHMe YKasblBaeTCsl, Ha Kakue
06pallleHNs HanpaBfseTCA OTBET C YKa3aHWEM [aThbl HaMpaBfieHus obpalleHus 3asBuTeneM (ecnm B
06pallleHnn 3asBUTENEM NPOCTaB/EeHa AaTa).

MoANMHHUKM OBpaLLEHUI TpaXkaaH MoC/ie PacCMOTPEHMS BO3BPALLAIOTCA UCMONHUTENSMU CNeUuanmcTam,
OTBETCTBEHHbIM 3a paboTy C 06palleHUsIMU FpaXkaaH, AO/HKHOCTHOMY /ULy, MOPY4YMBLUEMY PacCMOTpEHME
obpalleHust, Ans NPOBEPKM OTBETA B a[lpec 3asiBUTENS B COOTBETCTBUM C HACTOALLMM MOpSAKOM.

MoaNVMHHMKM 0bpalleHnid rpa)xaaH, MOCTynNMBLUME B AAMUMHUCTPaUMiO [NyLWKOBCKOrO pavioHa Kypckon
obnactm w3 eaepanbHblX OpraHoB, MOAMEXaT BO3BpPaTy B YKa3aHHble OpraHbl 4epe3 CTPYKTYpY,
HanpasuBLYylo obpalleHrne Ha pacCcMOTpeHue, Npu YCIO0BUM, eCniu uMeeTcs WwTamn «loanexut Bo3spaTy»
NN COOTBETCTBYIOLLAA OTMETKA B CONPOBOAUTENIbHOM MUCHME.

OTBeT Ha obpalleHusi rpaxzaaH, NOCTYNMBLIMX Ha oduUManbHbIM cakT AAMUHWUCTPauUMM [NYLWKOBCKOMO
paioHa Kypckon obnactv, C ux cornacms pasmelaeTcs Ha oduuManbHOM canTe AQMUHUCTPaLMK
MyLWKOBCKOrO pavioHa Kypckor 06nacT COTpYAHMKOM, OTBETCTBEHHBIM 3@ paboTy € 0bpalLeHMsIMU rpaxkaaH
B AAMMHUCTPauuM NyLWKOBCKOro parioHa Kypckon obnactu.

Cnucanue AOKYMEHTOB 0 o6pau4eHmo «B pgeno» npou3BoaAUT OO/MKHOCTHOE NMLUO, AdBLUee nopy4vyeHue no
06pau.teHmo, nnn ynosiHoOMo4eHHoe UM JinLo.

OTBETCTBEHHOCTb 33 MOArOTOBKY OTBETA Ha 06paLLEHUs rPaXkaaH HECET [I0/MHKHOCTHOE JIULIO, NOy4uBLLIEE
MUCbMEHHOE MMM YCTHOE 06paLlieHNe Ha pacCMOTPEHNE.

5. OpraHu3auusi U NPoBeAEHNE NIMYHOIO NpUEMa rpaXaaH

OpraHusaumio NMYHOro npueMa rpaxaaH B AAMUMHUCTpauum [NylwKOBCKOro parnoHa Kypckon obnactu
OCYLLECTBNSAIOT YNOMHOMOYEHHbIE HAa TO AO/HKHOCTHbIE NnLLa.

JINuHbIK NpueM rpaxkaaH B AAMUHMCTpaumu [NylwKOBCKOro paroHa Kypckon obnactu ocylectBnsieTcs
€XEeAHEBHO, KPOME BbIXOAHbIX W MpPa3gHWYHbIX [HEW, Ha OCHOBaHUWM rpacvKoB, YTBEPXAAEMbIX Ha
nonyroave naeou nylwkoBckoro panoHa Kypckown obnactu.

padvk NMYHOro Npuema rpaxaaH yTBep)xaaeTcs He nosgHee 25 aekabps (Ha I nonyrogue), Ha nosaHee 25
noHst (Ha II nooyroame) Kakaoro mMecsiua, AOBOAWUTCS A0 CBEAEHUSI FpaXKaaH MyTeM pasMeLLeHusl ero B
creumanbHO OTBEAEHHbIX MecTax B AAMMHMCTpaumn [NywKOBCKOro paioHa Kypckon obnact, Ha
odbmumanbHOM canTte AAMMHMCTpauun [NyWKOBCKOrO pavioHa Kypckon obnact, onybnukoBaHus B
CpeacTBax MaccoBoOM MHMOPMaLMW.

JINYHbIN Npuem rpaxxaaH B AQMUHUCTpaummn MylikoBckoro paroHa Kypckon obnactu ocylectensatoT: naBa
InywKoBckoro panoHa Kypckon obnacti, 3amectutenu nasbl [NyWKOBCKOro panoHa Kypckon obnacty,



Ynpasnsiiowmin aenamm AaMuHUCTpauum nyLwKoBCKOro paoHa Kypckon o6nactv unm yrnonHOMOYEHHbIE Ha
TO nunua.

3aMeHa NuL, OCYLIECTBASIOWMX JSIMYHBIN MPUEM FpaxaaH B COOTBETCTBMM C YTBEPXKAEHHBbIM rpaduKoMm,
AOMNYCKaeTCs NPV HaMYMKU YBAXXUTENbHON MPUYMHBI MO COrNlacoBaHMIO C JIMLOM, YTBEPXAAOWMM rpadumk
JINYHOrO NpUEMa rpaXxkaaH.

IpacvK NMYHOrO NpueMa rpaxkaaH A0/HKEH CoaepXaThb:

AaTy npueMa, AeHb NpUEMa, 4acbl npuema, GhaMuaunilo, UMs, OTYECTBO JIMLQ, OCYLLECTB/ISIIOLWErO JIMYHbIN
NpueM, €ro AO/MKHOCTb, MHGOPMaUMIO O NpeABapuUTENIbHOW 3annCuM Ha JIMYHBIM MPUEM C yKa3aHWEM
KOHTaKTHOro TesniecdoHa, aapec, No KOTOpoMy ByAeT OCYLEeCTBASTLCA JIMYHbIN NPUEM rpaXkaaH.

JINYHBIV NpUeM rpaxkaaH MOXET NPOBOAUTLCA AO/MKHOCTHLIMU NULAMKU OPraHOB MECTHOrO CaMoyrnpaB/ieHus!
[NYLIKOBCKOro paiioHa Kypckoi 06nacTi Bo BpeMs CrielmanbHO OpraHW30BaHHbIX HAa Paavo U TEeNeBUAEHUM
«MpAMbIX 3pUpoB», «TenedoHOB AOBEPUSI», KFOPSAUNX TIMHUIA», BbIE3AHBIX NPUEMOB.

BblesgHoM npueM rpaxaaH [AO/MKHOCTHLIMKM NMuaMyM AAMUMHUCTpauMM [NywKOBCKOro paroHa Kypckon
0bnactn OCywecTBNSETCS B aAMMHUCTPAUMSIX MyHUUMNANbHbIX 006pa3oBaHMM [NYLWKOBCKOrO palnoHa
Kypckon obnactv ABa pasa B rof CornacHo rpaduky, ytBepxaaemomy [naBow [NyLWKOBCKOMO paiioHa
Kypckown obnactu.

lpadhuK Bble3AHOr0 MpueMa rpaxaaH AO/MKEH coaep)aTb MHMOPMaUMIO aHanorMyHo rpaduky MYHOro
npuemMa rpaxaaH. MecTo Ans npoBedeHMs BbIE3AHOMO MpuWeMa rpaxkaaH onpeaensietcs [naBoin
NyLWKOBCKOro parioHa Kypckon obnactu.

lpaduK BbIE3AHONO MNpUEMa rpaxAaH [OBOAWUTCS [0 CBEAEHWS TrpaxaaH MyTeM pasMelleHnss ero B
cneumanbHO OTBEAEHHbIX MecTax B AAMMHMCTpaumMu [NywkoBckoro paioHa Kypckon obnacty,
aAMUHUCTPaLMSIX MyHULMNaNbHbIX 06pa3oBaHuii [NyLKOBCKOro parioHa Kypckon obnactu, Ha oduvumnansHOM
cainte AAMUHMUCTpauum [NyWwKOBCKOro pavioHa Kypckon obnactu, nyteM ony6iMKoBaHMsSI B CpeacTBax
MaCcCOBOM MH(OPMaLMW.

Mo >enaHuio rpaXxaaH OCYLLECTBASIETCS NpeaBapUTENbHAs 3anMcb Ha BblE3AHON NPUEM rpaXkaaH M JIMYHbBIN
npuemM B AoMMHUCTpauum MMyLKOBCKOro parioHa Kypckoin obnactu.

CBeaeHMst O 3anucaBLUMXCA HA Bble3AHOM MPUEM IpaxdaH 3a OAMH JeHb A0 AHS BbIE3JHOMO NpUEMa
cneunanucTaMn, OTBETCTBEHHbIMM 3@ OpraHu3auMio  Bble3gHOr0O MNpuemMa rpaxgaH, nepeaarTca
AO/HKHOCTHbBIM NnL@aM AAMUHUCTpauUMK [NyLKOBCKOro panoHa Kypckoi obnactw.

JINYHBLIN NpUeM rpaxxaaH OCYLLECTBNSIETCS B MOpsAKe ovyepeaHOCTU. [TpaBOM Ha MepBOOYEPEAHOM JIMYHBIN
npvem obnagatot:

1) BeTepaHbl Benvkon OTeuyecTBEHHON BOVHbLI, BETEpPaHbl 60EBbLIX AENCTBUN;

2) rpaXxaaHe, NoABEpriiMecs Bo3AeNCTBMIO paamaumn BCleacTBue KatacTpodbl Ha YepHobbInbCekon
ASC u apepHbIX MCnbiTaHMA Ha CeMUMNanaTMHCKOM MOJIMFOHE B CBSI3W C MCMOSIHEHWMEM MMWU TPYAOBbIX
06513aHHOCTEN;

3) wHBanuabl I v II rpynn.
Mpu NMYHOM NpUEME FpaXKAaHWH NPeabABASET AOKYMEHT, YAOCTOBEPSIIOLMNIA €r0 JINYHOCTb.
[OMKHOCTHBIM NTMLLIOM 0DOPMASETCS KapToUKa JIMYHOMO NpuemMa rpa)xaaHuHa.

YyeT rpaxpaH, NMPUHATbIX Ha JIMYHOM MPUEME W B XOJE CreLManbHO OpPraHU30BaHHbIX Ha paavo U
TENEBUAEHUN «NpsAMbIX 3(PUpPoB», «TenechoHOB [IOBEPUS», <TOPSUUX JIMHWUIA», BbIE3AHLIX MPUEMOB,
OCYLLECTB/ISIETCA OTAENOM OPraHU3aLIMOHHO-NPaBOBOM U KaapoBoi paboTbl AAMUHUCTPaLMK TNYLIKOBCKOMO
paioHa Kypckoi obnactu.

Mpu perncTpaumm B KapToUuKe NpUeMa rpaxkaaH yKasblBaloTCa Cleayowmne CBeaeHNs:
AaTa IMYHOro nNpuema rpa)kaaHvHa; daMununs, UMs U 0TYECTBO 3asiBUTENS;

ajpec MecTa xutenbctea (npebbiBaHns) 3as8BUTeNS;

NNLIO, OCYLLECTBNSABLLEE NIMYHBIA MPUEM, C YKa3aHWEM AO/IKHOCTH;

KpaTKoe cofepykaHue obpalleHns, No3BonsioLwee yCTaHOBUTL CyTb obpalleHus;
NoANMCb NNLA, OCYLLECTBMBLLENO JIMYHBIN NPUEM; U0, OTBETCTBEHHOE 3@ UCMOJSIHEHME;
pe3ynbTaT IMYHOro NpueMa rpakaaHuHa.

C cornacus rpaXkgaHnMHa B KapTo4yKe NUYHOro npuemMa Moryt 6bITb YKa3aHbl MECTO pa6OTbI, AO/MKHOCTb
3adBUTENA, NbrOTHbIN U COUMANbHbIV CTaTtycC.



Bo BpemMs NMYHOrO MpueMa rpaxxaaHUH MOXET CAenaTh YCTHOEe 3asiBNIeHUE, MPeasIoOKEHUEe, »anoby nmbo
OCTaBUTb MUCbMEHHOE ObpalleHne MO CYLIEeCTBY MOCTaB/EHHbIX MM BOMPOCOB, B TOM 4ucie B LEnsX
NPUHATUS MEP MO BOCCTAHOB/IEHMIO UMW 3aLLMTE €ro HapyLLEHHbIX NpaB, CBO60/ U 3aKOHHbIX MHTEPECOB.

McbMeHHble 0bpalleHnst rpaxkaaH, NpUHATbIE B XOA€ IMYHOMO npuema, noanexart peructpaummn B ACO u
PAacCMOTPEHUIO B YCTaHOBMEHHOM nopsiake. O MpPUHATAUM NUCbMEHHOMO OOpalleHusl rpaxaaHuHa
NPOM3BOANTCS 3anNUCb B KApPTOYKE JIMYHOro npuema. ocne perncrpaumoHHOr0 HoMepa Ha MUCbMEHHbIX
obpalleHmnsiX, NOCTYNMBLUMX B XOAE JIMYHOrO MpueMa, CTaBUTCS OYyKBEHHbIM 3HaK - Nnp, 0bo3Havarowmi
NINYHBIN NPUEM.

Ecnu B xoe NMMYHOIo NpueMa BbISICHAETCS, YTO pPELIEHME NOAHUMAEMBIX MPaXAaHWHOM BOMPOCOB HE BXOAUT
B KOMMeTeHUMO AOMUHUCTpaUmmM MyLLIKOBCKOro paioHa Kypckoi obnactu, rpaXaaHunHy pasbsCHSIETCS, Kyaa
1 B KAKOM MOPSAKE eMy creayeT 06paTUThbCA.

B cootBeTcTBUM cO cTaTben 13 depepanbHOro 3akoHa «O nopsiake pacCMOTPEHUs 0bpalLeHU rpaxxaaH
Poccuitickon depepaummn» B XoA€ JIMYHOMO MPUEMA FPaXXAaHUHY MOXET OblTb OTKa3aHO B AaSibHENLLEM
paccMoTpeHun obpalleHus, ecnn eMmy paHee 6bl1 AaH OTBET MO CyLWeCTBY MOCTaB/IEHHbIX B obpalleHum
BOMPOCOB, O YeM AeNnaeTcsl COOTBETCTBYIOLLAS 3anNnCb B KAPTOYKE SIMYHOrO npuemMa.

B cnyyae, ecnun M3NoXeHHbIe B YCTHOM obpalleHun hakTbl U 06CTOATENBCTBA ABMSAIOTCA OYEBUAHBIMU U HE
TpebytoT AOMONHUTENBHOM NPOBEPKM, OTBET Ha 0BpaLLEHNE C COrNacusl rpaXkaaHnHa MOXET ObITb AaH YCTHO
B XOA€ JIMYHOrO MpPUEMA, O YeM B [AeHb NMPUEMA AO/HKHOCTHLIM JINLOM, OCYLUECTBMBLUMM JIMYHBIA NPUEM
rpaXkaaHvHa, MPOM3BOAUTCA 3amnWCb B KapTOYKE JIMYHOMO MpueMa rpaxaaHuHa «C cornacus 3asiBUTens
AaHbl YCTHbIe pasbsiCHEHUS.» HO ecnu rpaxaaHuH MpOCUT AaTb €My OTBET B MUCbMEHHOM hopMe, TaKoW
OTBET [AETCS B NOPSAKE, YCTAHOBNIEHHOM HacToAWMM MopsakoM.

Mpn NOBTOPHOM 06palLEHNM Ha SIMYHbIA MPUEM OCYLLECTBSETCS NoAOOpKa BCEX MMEIOLMXCA ObpalleHui
rpaxaaH M MaTepUanoB, KacaloWMXCs AaHHOro obpalleHus, C MOCneaylolWen ux nepegaden nuuy,
OCYLLECTBNSAOLLEMY JINYHbBIN MPUEM.

3anucb rpaXkaaHnHa Ha MOBTOPHbLIA MPUEM K PYKOBOAMTENIO OCYLLECTB/SIETCS HE paHee MoSyyYeHus UM
OTBETA Ha NepBUYHOE 06palleHne, MMBO B TOM C/lyyae, eCv OTBET Ha NepBUYHOE OBpaLlEHME HE MOMyYeEH
W YCTAHOB/EHHbIN CPOK PAaCCMOTPEHUS 0BpaLLEHUsI UCTEK.

KOHTPO/Mb 3@ pPacCMOTPEHMEM MMUCbMEHHbIX O06palleHuiA rpaXkaaH, MOCTYMUBLUMX Ha JIMYHOM Mpueme
rpakaaH, OCyLIECTBNSETCS COOTBETCTBYIOLMMMN JO/HKHOCTHBIMU NTUL@AMM B COOTBETCTBMM C KOMMETEHLIMEN.

MoaroToBKa MOPYYEHWUA, COMPOBOAMTENbHBIX MUCEM MO PAacCMOTPEHMIO 0bpalLeHNI rpaXxaaH, NOCTYNMBLUMX
B XOZ€ NINYHOro NpuemMa, Npov3BOAMTCS NMLAMKM, NPOBOAMBLUMMU JIMYHBIA NPUEM FpaXkaaH.

NHbopMaums 0 MNpuHATBIX Mepax no obpauwleHusM rpaxaaH, PacCMOTPEHHLIM AO/MKHOCTHLIMU NMLAMM
AaMuHucTpauum nylwKoBCKOro panoHa Kypckor obnact, BO BpeMsl JIMYHOrO NpueMa, MpoBOAUMOrO B
AamuHucTpaumn  nywkoBckoro panoHa Kypckon obnactv no rpaduky, HanpaBnseTca B OTAen
OpraHM3aLMOHHO-NPaBOBOM M KapoBOM paboTbl AqMUHUCTPaLUMK MNyLIKOBCKOro parioHa Kypckoi obnactu.

IV. ®OpMbl KOHTPOJISI 3@ PAaCCMOTPEHMEM 06palLEeHWI rpaXkaaH

4.1. KoHTposb 3a paccMOTpeHMeM obpalleHnin rpaxxaaH B AAMUHUCTpauUMK MNyLWKOBCKOro pavioHa Kypckom
obnacTu ocywecTBNSETCS A0O/MKHOCTHBIMM NTMLIAMM, OTBETCTBEHHBLIMM 3@ paboTy € obpalleHMsIMU rpaXkaaH.

4.2 TekyWwmMin KOHTPO/b 3a COBMIOIEGHMEM U UCMOSTHEHUEM HacTosero Mopsaka OCyLecTBAsSETcs Mo
Ka>kA0My MOPYYEHUIO O PACCMOTPEHUMN OBpaLLIEHNI FPpaXaaH.

Mpn OCYLWECTBNEHNM TEKYLIErOo KOHTPOAS OCHOBAHMEM [Ansi BO3BpaTa OOpalleHnss Ha MOBTOPHOE
pacCMOTpeHVE SBNSETCS:

ocdopMneHne oTBeTa Ha obpalleHne ¢ HapyweHneM NyHkTa 4 pasgena III HacTosiwero MNopaaka;

NpeaoCTaBfieHMe  MPOTUBOPEUMBOA  MHMOPMaLMM  UCMONHUTENSIMW;  HECOOTBETCTBME  pe3yNibTaToB
PacCMOTPEHMS 0bpaLLEHNA AEUCTBYHIOLLEMY 3aKOHOAATENLCTBY.

B cnyyae Bo3BpaTa nNpoekTa OTBETA UCMOMHUTENb 0653aH: YCTPaHWUTb BbISIBJIEHHbIE HAPYLLEHUS;

NPoOBECT MNOBTOpPHOE (AOMNOSMHUTENBbHOE) paccMOTpeHre obpaleHnss Mo  CyLWecTBY MOCTaB/IEHHbIX B
obpalLeHnn BONpoOCOoB.

CHSITWE C KOHTPOJISi MOPYYEHUN O PaCCMOTPEHMMN 0BPALLEHUIA FPaXXaaH OCYLLECTBNSIETCS:

B AAMUHWCTpaummn NyWKOBCKOrO panoHa Kypckor obnactu - nocne HanpaBfeHusi OTBETOB Fpa)kaaHaMm U
NpeaocTaB/ieHMsl KOMWI OTBETOB B OTAEN OpraHM3auUMOHHO-MPaBOBOM U KaapoBoM paboTbl AAMUHUCTPaLMK
NyWwKOBCKOro pavioHa Kypckon obnactu.



MopyyeHusi, N0 KOTOPbIM CPOKW pacCMOTpeHMs obpalleHnin NpoaneBanncb, CHAMAKOTCS C KOHTPONs nocie
HanpaB/ieHUs1 OTBETOB MPaXKaaHaM.

Mocne CHATUS C KOHTpONs 0bpalleHUn B COOTBETCTBUM C HACTOALWMM [opsaaKOM 0BpalleHns CrMCbIBAOTCS
«B Aeno» 1 ohopMASIOTCA A8 apXMBHOTO XpPaHEHMS.

4.3. MNaHOBbLI KOHTPONb 3@ MOSIHOTOM M KAYeCTBOM PACCMOTPEHUs ObpalleHuin rpaxaaH
ocyllecTBnsercs B (opMe MNpPOBEPOK B COOTBETCTBMM C MMAaHOM WM rpaduKoM, YTBEPXKAAEMbIM
AO/HKHOCTHLIM JIMLIOM, KypupYlOWMM paboTy C 06palleHusMU rpaxkaaH, NMbo YroSIHOMOYEHHLIM Ha TO
NALOM.

MeproaMYHOCTb MPOBEAEHUSI MIAHOBOMO KOHTPONs B AAMUMHUCTpaumu [NyLWKOBCKOro paloHa Kypckon
obnacTn He AO/MKHA NpPeBbIWATL ABYX NPOBEPOK B roA.

4.4. BHennaHoBbIM KOHTPO/b 3@ MOMHOTOM W KayecTBOM PacCMOTPEHWUS 0b6palleHui rpaxkaaH
OCYLLECTB/ISIETC HA OCHOBAHMM BbISIBIEHHbIX HAPYLEHUA YCTAHOB/IEHHOIO MOPsiAKa OpraHv3aumn paboTbl C
obpalleHnsiMu rpa)kaaH, [AENCTBYIOLWLEro 3aKOHOAATENbCTBA WM  HEYCTPaHEeHUst HeaoCTaTKOB Mocne
MPOBEAEHNS MNAHOBOIO KOHTPOSISA, @ TakXe 06palleHni rpaXxaaH.

BHeENnaHoOBbLIN KOHTPO/b OCYLLECTBASIETCS MO Mopy4YeHuio naBbl [NyLWKOBCKOro pavioHa Kypckon obnacty,
LIO/DKHOCTHOMO Nnua, Kypupytowero paboTy ¢ obpalweHuamu rpaxaaH B AAMUHUCTpaumMu  [NyLKOBCKOro
paioHa Kypckoit obnactu.

4.5.  [JomKHOCTHble 1L, OTBETCTBEHHbIE 3a paboTy C 06palleHUaMU FpaxkaaH, NMMbo YNoMHOMOYEHHbIE Ha
TO NMUa NpY NPOBEAEHUN MNIAHOBbLIX U BHEMNAHOBbIX NPOBEPOK:

NPOBEPSIOT OpraHM3aumio paboTbl C 06paLLEHNSAMI FpaXkaaH Ha COOTBETCTBME HacTosiLeMy MopsiaKy;
OKa3blBalOT HEOBXOAMMYIO METOAMYECKYHO MOMOLLb B OpraHu3aummn paboTbl C 06paLeHNsaMU FpaXkaaH.

Pe3ynbTaTbl N1IAHOBOrO M BHEM/IAHOBOIO KOHTPOA OCI)OpMﬂFllOTCﬂ B BMAE CMNpPaBOK, B KOTOPbIX OTMEYAOTCA
BbIsABJIEHHbIE HEAOCTATKU U MPEANOXEHUA MO NX YCTPAHEHUIO.

Mpu BbiSIBNEHMN (PaKTOB HapyLIEHUSI MOPSAKA PacCMOTPEHUst ObpalleHuin rpaxxaaH AO/MKHOCTHOE UL,
Kypupytollee paboTy C obpalleHusMU FpaxkaaH, BnpaBe TpeboBaTb OT WCMOSHUTENEN, OCYLLECTBSIIOWMX
paccMOTpeHne 06palLeHNIt rpaXkaaH, NMUCbMEHHbIE OBbSCHEHWS O MPUYMHAX HapyLLEHW U BHOCWUTL [naBe
[NyLIKOBCKOro paioHa Kypckoi 06nactv npeano)XeHust 0 NpMBAeYEHUN BUHOBHBIX JIUL K OTBETCTBEHHOCTW.

4.6. YUeT KONM4YecTBa W XapakTep MOCTYNUBLUMX O6paLLEHMIn rpaxkaaH M pe3ynbTaTbl UX PacCMOTPEHWUS
OCYLLECTBNSAIOT CMEUManncTbl OTAena OpraHM3aLMOHHO- MPaBOBOM M KaapoBOW paboTbl AAMUMHUCTpaLUK
NyLKOBCKOro paioHa Kypckoi obnacTw.

4.7. AHanu3 pe3ynbTaToB PacCMOTPEHUs obpalleHn rpaxaaH B AAMUMHUCTpauMu [NyLIKOBCKOMO palroHa
Kypckoit 06nacTv ocyLLeCcTBASIETCS C UCMOSIb30BaHNEM abCONMOTHBIX M OTHOCUTENbHBIX MoKa3aTtenen (aonen)
MPUHATBIX MO HUM PELIEHUN - «MOAAEP)KAHO», «PA3bsSICHEHO», «HE MoaaepXaHo». MpuBOAATCS AaHHbIE O
KonmyectBe 0OpalleHMN <«HaXxoAsaTCsl Ha pPacCMOTPEHWMM», CPOKM TMPUHSTUS PELIEHUA MO KOTOpPbIM B
aHaNM3UPYEMbIN NEPUO/ HE HAcTynanu.

«Moaaep>xaHo» 03HAYAET, YTO MO pe3ynbTaTaM PacCMOTPEHMUS NMPEeAsIOKEHNE MPU3HAHO LIENecoobpasHbIM,
3asAB/IEHUE UM Xanoba - 060CHOBAHHbIMM U NOANEXALUMMU YAOBETBOPEHMIO.

«Pa3bsiICHEHO» O3HAYaeT, YTO MO pe3y/bTaTaM PacCMOTPEHMSI MPEASIOXKEHUS, 3asiBNEHMS WU Xanobbl
3aaBuUTENb NPOMH(OPMMPOBAH O NOPAAKE X peannsaumm Unu yaoBNeTBOPEHMS.

«He noagepxaHo» O3HAYyaeT, 4TO MO pe3ynbTataM PacCMOTPEHUS  MpeanoXeHue  Npu3HaHo
Heuenecoo6pa3Hb|M, 3asBneHne nnm xanoba - HeoboCHOBAHHLIMU M HEMOANEXALUNMU YAOBJIETBOPEHUIO.

Pe3ynbTaTbl paccMOTpeHus obpalleHuin rpaxaaH B AAMUHWUCTpauMu [NyLWKOBCKOro paioHa Kypckon
obnactn u gata oTBeTa Ha obpalleHusi, NOCTynMBWME B AAMMHUCTpaumio Kypckor obnactu n3 YnpasneHust
Mpe3naeHTa Poccuinckon deaepaumm no pabote ¢ obpalleHnsMM rpaxkaaH M OpraHM3aumi, 3anoHaTCa Ha
MH(OPMALMOHHOM pecypce B WH(OPMALMOHHO- TENEeKOMMYHWMKAUMOHHOM ceTu WHTEepHeT no aapecy:
CCTY.PO.

4.8. OTyeT 0 KONMMYEeCTBE W XapakTepe obpalleHVMM rpaxzaaH, MOCTYNUBLUMX B AAQMUHWUCTPALMIO
MyLWKOBCKOrO panoHa Kypckor obnactv, COCTaBnsSiETCsS No MToram Mecsiua, NepBoro KBapTtasna, noayroaus,
[EBATN MecsUeB, roaa.

OTaen opraHu3aLUMOHHO-NPaBOBOM M KaapoBoW paboThl obecneunBaeT cbop, YYeT U aHaNM3 AaHHbIX MO
PaCcCMOTPEHUIO 06palleHWit rpaxxaaH, NOCTYNUBLUMX B OpraHbl MECTHOro caMoyrpaBneHus [nyLKOBCKOro
parioHa Kypckoi obnactu, pe3ynbTaTbl aHanuTUYeckon paboTbl Mo 06palleHusM rpaxkaaH AoBOAUT [0
CBEAEHWS HaceNeHusi NyTeM pa3MelleHnst Ha oduuManbHOM carTe AAMUHUCTpauuK MNyLLKOBCKOrO palioHa



Kypckon obnactu, B cpeactBax MacCcoBOM MHGOpMaUUM 3a Moayrogne U UCTEKIUUMN rof COOTBETCTBEHHO He
nosaHee 10 dpeBpans u 10 aBrycra.

4.9. KOHTpOnb 3a X0A0M pacCMOTPEHUS 06paLLEHNA MOMYT OCYLLECTBASATL Fpa)AaHe Ha OCHOBAHMM:

YCTHOM MH(OpMaLMKM, NOSTYYEHHON MO CrpaBoO4YHbIM TenedoHaM AAMUMHMCTpauunM [NyLIKOBCKOro paroHa
Kypckown obnactu;

nHdopMaumm, NonyvyeHHoM oT AAMUHMCTpaumu  [NyLWKOBCKOro panoHa Kypckor obnactv no 3anpocy B
NMCbMEHHOW hopMe nnn B GOpMe 3N1EeKTPOHHOIO AOKYMEHTa.

V. OTBETCTBEHHOCTb [IO/MKHOCTHbIX NWL AAMUHUCTpaumMM [NyLWKOBCKOrO paloHa Kypckon obnactu 3a
peweHns n gencteus (6e3nercTBrUE), NPUHUMAEMbIE WM OCYLLECTB/ISIEMbIE UMW B XOA4E PacCMOTPEHUS
obpalleHnin rpaxaaH

JlOMKHOCTHbIE Nnua AaMMHUCTpauum [NyLWKOBCKOro paroHa Kypckon 0651acti, BUHOBHblIE B HapyLUEHMM
HacTosilero [lopsiaka, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM  POCCUMIACKOM
®epepaumn n Kypckor obnactw.



